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%XOXW�ELOL÷LP�|Q�QGHNL�HQ�E�\�N�HQJHO�G�Q\DGDNL�NRDV�RUWDP×G×U

(UGLQo�%D÷O×N / Genel Müdür

“Hardware and software engineered to work together.”

7
HNQRORML�YH�LQRYDV\RQ��WRSOXPODU×Q�HNRQRPLN�JHOL÷PHOHULQGH�
|QHPOL�ELU�URO�R\QX\RU��*�Q�P�]H�NDGDU�ELOJL�WRSOXPXQGDNL�
JHOL÷PHOHU�WHNQRORML�YH�ELOLPGH�\HQLOLNOHUL�WHWLNOHUNHQ��HNRQRPLN�
UHIDK�G�]H\L�GH�DUWP×÷W×U��úQVDQODU×Q�VRV\DO�DùODU×�NXOODQPDV×�

YH�K×]O×�LOHWL÷LP��ELOJL��UHWLPLQH��HùLWLPOL��QLWHOLNOL�LQVDQ�IDNW|U�Q�Q�|QHP�
ND]DQPDV×QD��\D÷DP×Q�GDKD�NROD\��UDKDW�GXUXPD�JHOPHVLQH�QHGHQ�
ROPX÷WXU�

%LOL÷LP�WHNQRORMLVL�YH�LQWHUQHW�Dù×��]HULQGH�\HQL�ELU�L÷�\DSPD�PRGHOL�
RODQ�%XOXW�%LOL÷LPLQ�\D\J×QOD÷PDV×�HOYHUL÷OL�RUWDPODU×Q�EXOXQPDV×QD�
EDùO×G×U��%D]×�KL]PHWOHU�LoLQ�X\JXQ�RODQ�PHYFXW�GXUXP��|]HOLNOH�NXUXPVDO�
KL]PHWOHUGH�NDU÷×O×NO×�J�YHQ�RUWDP×Q×Q�WHVLVLQH�LKWL\Do�GX\DU��'�Q\DGD�
\D÷DQDQ�NRDV�RUWDP×��GHYOHWOHU�DUDV×QGD�\D÷DQDQ�o×NDU�oDW×÷PDODU×��
LQWHUQHW�Dù×��]HULQGHNL�J�YHQOLN�VRUXQODU×��EX�JHOL÷PHOHULQ�|Q�QGHNL�HQ�
E�\�N�HQJHOOHUGLU��%LOJLQLQ�oRN�|QHPOL�ROGXùX�oDù×P×]GD��ELOJLQLQ�SD\OD÷×P×��
EXOXW�RUWDP×QGD�EXOXQGXUXOPDV×�YH�\D÷DQDQ�NRDV�RUWDP×�VHEHEL\OH�EX�
ELOJLOHUH�GHYOHWOHULQ�J�YHQOLNWHQ�VRUXPOX�ELULPOHULQLQ�HUL÷HELOPHVL�oRN�
GD�KR÷�NDU÷×ODQDFDN�ELU�GXUXP�GHùLOGLU��1H�DPDoOD�ROXUVD�ROVXQ��NL÷L�\D�
GD�NXUXPODUD�|]HO�SD\OD÷×PD�Do×N�ROPD\DQ�ELOJLOHULQ�ED÷NDODU×Q�HOLQGH�
GROD÷PDV×Q×�NLPVH�LVWHPH]��6RQ�J�QOHUGH�$SSOH�LOH�)%,�DUDV×QGD�\D÷DQDQ�
WDUW×÷PD��)%,·×Q�W�P�DSSSOH�WHOHIRQ�NXODQ×F×�ELOJLOHULQH�HUL÷PHN�LVWHPHVLQLQ�
QHGHQL�G�Q\DGDNL�J�YHQOLN�VRUXQODU×Q×Q�ELU�|UQHùLGLU��

%XOXW�%LOL÷LP·LQ�VRQ�NXOODQ×F×�Do×V×QGDQ�|]HOLNOH�DN×OO×�WHOHIRQODU×Q�
\D\J×QOD÷PDV×\OD�GDKD�ID]OD�SD]DU�EXODFDù×��NXUXPVDO�G�]H\GH�GDKD�oRN�
|]HO�EXOXW�WHUFLKOHULQLQ�GDKD�Dù×U�EDVDFDù×�ELU�G|QHPGH\L]��'�Q\DGDNL�NRDV�
RUWDP×Q×Q�RUWDGDQ�NDONPDV×��N�UHVHOOH÷PHQLQ�K×]�ND]DQPDV×\OD�ELUOLNWH��
*HQHO�%XOXW��3XEOLF�&ORXG��WHNQRORMLOHULQLQ�GDKD�GD�\D\J×QOD÷PDV×QD�÷DKLW�
RODFDù×]��

'�÷�QFHP��WDP�EXOXW�RUWDP×QD�JHoL÷�LoLQ�WHNQRORML\H�\|Q�YHUHQ�÷LUNHWOHULQ��
G�Q\DGDNL�GHQJHOHULQ�RWXUPDV×�LoLQ�ELUD]�GDKD�]DPDQD�LKWL\DF×�ROGXùX�
\|Q�QGH��

úONEDKDU×�NXFDNODG×ù×P×]�EX�D\ODUGD���ONHPL]LQ�GH�EDKDU�RUWDP×QD�
NDYX÷PDV×Q×�GLOL\RUXP�

6D\J×ODU×POD�
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2UDFOH·GD�%XOXW�WDUDI×QGD�QDV×O�ELU�

\DS×ODQPD�YDU�YH�VL]OHULQ�EX�\DS×�LoLQGHNL�

J|UHYL�QHGLU"

72/*$�ú1*(1d��2UWD�$V\D�YH�7�UNL\H�

%|OJHVHO�%XOXW�/LGHUL�²�2UDFOH�� Oracle’da 

AUFLOPMPKJ��WF�AVZHVMBNB�ZB[�M�NMBS���JĆ�BMBOMBS��

BZS��BZS��ZÚOFUJMJS��:FSMFĆJL�TJTUFNMFS�UBSBG�OEB�EB�

#VMVU�TFSWJTMFSJ�UBSBG�OEB�EB�CV�CÚZMFEJS��#VMVU�

TFSWJTMFSJOJ�0SBDMF�4BB4�	4PGUXBSF�BT�B�4FSWJDF�

:B[�M�N�4FSWJTMFSJ
�0SBDMF�*BB4�	*OGSBTUSVDUVSF�

BT�B�4FSWJDF�"MUZBQ��4FSWJTMFSJ
�WF�0SBDMF�1BB4�

	1MBUGPSN�BT�B�4FSWJDF�1MBUGPSN�4FSWJTMFSJ
�

PMBSBL�àÎ�CBĆM�LUB�EFĈFSMFOEJSJSTFL�CJ[�&NSBI�

JMF�CJSMJLUF�0SBDMF�1BBT�WF�0SBDMF�*BB4�UBSBG�OEB�

HÚSFW�àTUMFOJZPSV[��#VMVU�à[FSJOEFO�TFSWJT�FEJMFO�

BMUZBQ��WF�QMBUGPSNMBS�BZS�DB�JĆ�PSUBLMBS�O�O�

BMUZBQ��WF�QMBUGPSNMBSB�ZÚOFMJL�PMBSBL�TVOEVĈV�

ÎÚ[àNMFS�CJ[JN�BMBO�N�[B�HJSJZPS��

0SBDMF�4BB4�CBĆM�Ĉ��BMU�OEB�JTF�0SBDMF��O�#VMVU�

à[FSJOEFO�TVOEVĈV�&31�JOTBO�LBZOBLMBS��

ZÚOFUJNJ�QB[BSMBNB�NàĆUFSJ�EFOFZJNJ�HJCJ�

BMBOMBSEBLJ�JĆ�VZHVMBNBMBS��ZFS�BM�ZPS�LJ�#VMVU�VO�

CV�CÚMàNàOà�JĆ�VZHVMBNBMBS�OB�PEBLMBOBSBL�

ÎBM�ĆBO�FLJQMFS�ZàSàUàZPS�

(05$+�8<6$/��2UWD�$V\D�YH�7�UNL\H�

%XOXW�d|]�POHULQGHQ�6RUXPOX�7HNQLN�6DW×÷�

'DQ×÷PDQ×�²�2UDFOH���5PMHB�O�O�EB�CFMJSUUJĈJ�

HJCJ�0SBDMF�1BB4�WF�0SBDMF�*BB4�UBSBG�OEBLJ�

#VMVU�TFSWJTMFSJOJO�EFNPMBS�O��ZBQNBL�TFSWJT�

LBMJUFTJ�WF�àSàO�ÎFĆJUMJMJĈJ�IBLL�OEB�NàĆUFSJMFSJ�

CJMHJMFOEJSNFL�àSàOMFSJ�LFOEJ�CàOZFMFSJOEF�

OBT�M�LVMMBOBCJMFDFLMFSJOJ�NàĆUFSJ�JMF�CJSMJLUF�

EFĈFSMFOEJSNFL�CJ[JN�TPSVNMVMVĈVNV[EB��

#FO�UFLOJL�TBU�Ć�EBO�ĆNBO��PMBSBL�GBSLM��UFLOPMPKJ�

TBĈMBZ�D�MBS�O�#VMVU�ÎÚ[àNMFSJ�JMF�LBSĆ�MBĆU�SNBMBS��

0SBDMF�TFSWJTMFSJOJO�UFLOJL�àTUàOMàLMFSJOJ�

NàĆUFSJMFSF�BLUBS�ZPSVN��"ZS�DB�NàĆUFSJOJO�

LFOEJ�WFSJ�NFSLF[JOEFLJ�TJTUFNMFSJ�#VMVU�B�UBĆ�NB�

LPOVTVOEB�EB�EBO�ĆNBOM�L�WFSJZPSVN��

%XOXW�VHUYLVOHULQH�VL]OHULQ�G×÷×QGD�KDQJL�

HNLSOHU�GDKLO�ROX\RU"

(05$+�8<6$/��±PL�LBUNBOM��CJS�ZBQ��

TÚ[�LPOVTV��#V�ZBQ�EB�NàĆUFSJ�JMF�EPĈSVEBO�

UFNBTUB�PMBO�NàĆUFSJ�UFNTJMDJMFSJ�TBU�Ć�FLJCJ�TBU�Ć�

EBO�ĆNBOM�Ĉ��FLJCJ�LBOBM�FLJCJ�WF�#VMVU�B�PEBLM��

FLJQ�PMBSBL�EB�CJ[�WBS�[��4àSFÎ�ĆÚZMF�JĆMJZPS��ĉĆ�

PSUBLMBS�O�O�ZB�EB�0SBDMF�UBSBG�OEBLJ�NàĆUFSJ�

UFNTJMDJMFSJ�WF�TBU�Ć�ÚODFTJ�EFTUFL�FLJQMFSJOJO�

SVUJO�NàĆUFSJ�[JZBSFUMFSJ�T�SBT�OEB�CJS�#VMVU�G�STBU��

UFTQJU�FEJMJZPS��4Ú[�LPOVTV�SVUJO�[JZBSFUMFS�[BUFO�

NàĆUFSJOJO�JIUJZBÎMBS�O��EJOMFNF�WF�JIUJZBÎMBSB�

VZHVO�ÎÚ[àN�WF�àSàOMFSJ�BOMBUNB�PMBOBĈ��

ZBSBU�ZPS��.àĆUFSJZF�#VMVU�VO�TBĈMBZBDBĈ��GBZEBMBS�

ÚSOFĈJO�NBMJZFU�WF�JĆ�TàSFLMJMJĈJ�UBSBG�OEB�HFUJSEJĈJ�

BWBOUBKMBS�CV�TàSFÎUFO�JUJCBSFO�BLUBS�MNBZB�

CBĆM�ZPS��.àĆUFSJ�ÎÚ[àN�ÚOFSJTJZMF�JMHJMFOJSTF�JĆJO�

UFLOJL�PMBSBL�EB�JMFSMFNFTJ�JÎJO�UFLOJL�EBO�ĆNBOMBS�

WFZB�ZFSFM�TBU�Ć�ÚODFTJ�FLJQMFS�TVOVNMBSMB�ÎÚ[àN�

IBLL�OEB�EBIB�EFUBZM��CJMHJMFS�WFSNFZF�CBĆM�ZPS��

#V�TàSFÎUF�CJ[�0SBDMF�FLJQMFSJ�LFOEJ�JÎJNJ[EF�EF�

CJS�BSBZB�HFMJZPS�WF�åLJS�BM�ĆWFSJĆJOEF�CVMVOBSBL�

CJS�QSPKF�àSFUJZPSV[��1SPKFOJO�LBQTBN�OB�HÚSF�

àSàOMFSJ�IFQ�CJSMJLUF�LPOVNMBOE�S�ZPSV[�WF�CJS�

ÎBU��PMVĆUVSVQ�NàĆUFSJZF�UFLMJåNJ[J�TVOVZPSV[��

5FLMJåNJ[�FĈFS�NàĆUFSJZF�EF�VZHVO�HFMJZPSTB�TBU�Ć�

HFSÎFLMFĆJZPS�

72/*$�ú1*(1d��5FLOPMPKJ�WF�àSàO�HBN��

ÎPL�HFOJĆ�PMBO�0SBDMF�EB�IFNFO�IFS�àSàOàO�CJS�

#VMVU�WFSTJZPOV�WBS��0SBDMF��O�TUSBUFKJTJ�BÎ�L��

-JEFS�BMUZBQ��UFLOPMPKJ�JĆ�VZHVMBNBMBS��WF�CJMHJ�

CJSJLJNJOJ�0SBDMF�#VMVU�à[FSJOEFO�EàOZBO�O�

IFS�ZFSJOEFLJ�NàĆUFSJ�WF�JĆ�PSUBLMBS�OB�TVONBL��

)FNFO�IFNFO�UàN�0SBDMF�àSàOMFSJ�JÎJO�EJZFCJMJSJ[�

LJ�àSàOMFSJNJ[�ZB�TBEFDF�CVMVUUB�ZB�ÚODF�CVMVUUB�

ZB�EB�ZFSMFĆJL�TJTUFNMFSMF�CJSMJLUF�CVMVUUB�EB�

NàĆUFSJMFSJNJ[JO�LVMMBO�N�OB�TVOVMBDBLU�S��#VMVU�

#JMJĆJN�LBWSBN�O�O�CJS�FLPOPNJL�NPEFM�PMNBO�O�

ZBO�OEB�UFLOPMPKJ�àSàOMFSJ�JÎJO�ZFOJ�CJS�EBĈ�U�N�

NPEFMJ�PMEVĈVOV�EàĆàOàODF�0SBDMF��O�HFOJĆMJL�

WF�EFSJOMJL�BOMBN�OEB�EB�QB[BS�O�FO�JEEJBM��

QPSUGÚZàOF�TBIJQ�PMEVĈVOV�HÚSFCJMJSTJOJ[

%PMBZ�T�ZMB�UàN�TBU�Ć�ÚODFTJ�FLJQMFS�TBU�Ć�FLJQMFSJ�

LBOBM�FLJQMFSJ�EBO�ĆNBOMBS�IFQTJ�BTM�OEB�#VMVU�

JÎJO�ÎBM�Ć�ZPSMBS��#VOMBS�O�JÎFSJTJOEF�&NSBI�WF�CFO�

#VMVU�B�Ú[FM�EJLFZ�CJS�FLJQ�PMBSBL�LPOVNMBON�Ć�

CVMVOVZPSV[��4PSVOV[VO�FO�CBĆ�OB�UFLSBS�

EÚOFDFL�PMVSTBL�BTM�OEB�CJ[JN�HÚSFWJNJ[�

72/*$�ú1*(1d  Orta Asya ve Türkiye Bölgesel Bulut Yöneticisi - Oracle

�����2UDFOH·×Q�VWUDWHMLVL�Do×N��/LGHU�DOW\DS×��WHNQRORML��L÷�X\JXODPDODU×�
YH�ELOJL�ELULNLPLQL�2UDFOH�%XOXW��]HULQGHQ�G�Q\DQ×Q�KHU�\HULQGHNL�
P�÷WHUL�YH�L÷�RUWDNODU×QD�VXQPDN��+HPHQ�KHPHQ�W�P�2UDFOH��U�QOHUL�
LoLQ�GL\HELOLUL]�NL���U�QOHULPL]�\D�VDGHFH�EXOXWWD��\D�|QFH�EXOXWWD�
\D�GD�\HUOH÷LN�VLVWHPOHUOH�ELUOLNWH�EXOXWWD�GD�P�÷WHULOHULPL]LQ�
NXOODQ×P×QD�VXQXODFDNW×U��%XOXW�%LOL÷LP�NDYUDP×Q×Q�ELU�HNRQRPLN�
PRGHO�ROPDQ×Q�\DQ×QGD��WHNQRORML��U�QOHUL�LoLQ�\HQL�ELU�GDù×W×P�PRGHOL�
ROGXùXQX�G�÷�Q�QFH��2UDFOH·×Q�JHQL÷OLN�YH�GHULQOLN�DQODP×QGD�GD�
SD]DU×Q�HQ�LGGLDO×�SRUWI|\�QH�VDKLS�ROGXùXQX�J|UHELOLUVLQL]�



#VMVU�VO�ÚOàOEFLJ�FOHFMMFSJ�LBME�SNBL�CJS�OFWJ�

JĆ�PSUBLMBS�OEBO�NàĆUFSJMFSF�LBEBS�IFS�ZFSEF�WF�

IFS�PSUBNEB�#VMVU�VO�BWVLBUM�Ĉ�O��UFNTJMDJMJĈJOJ�

ZBQNBL�CJMJOJSMJĈJOJ�BSU�SNBL��±àOLà�0SBDMF�

UàN�ZPM�IBSJUBMBS�O��#VMVU�JMF�NVUMBLB�LFTJĆUJSJZPS�

WF�PEBĈ�O��#VMVU�PMBSBL�CFMJSMFNJĆ�CVMVOVZPS��

½[FUMF�BSU�L�0SBDMF�#VMVU�FLJCJ�EFEJĈJNJ[EF�

EàOZB�ÎBQ�OEB�����CJO�0SBDMF�ÎBM�ĆBO�O��WF�

FMCFUUF����CJO�JĆ�PSUBĈ�N�[��LBTUFEJZPSV[�

%|OJHQL]GH�YH�7�UNL\H·GH�%XOXW�KDQJL�

QRNWDGD"

72/*$�ú1*(1d��ĉÎJOEF�PMEVĈVNV[�0SUB�"TZB�

WF�5àSLJZF�CÚMHFTJOJO�MJEFSJ�#VMVU�BMBO�OEB�

EB�5àSLJZF��#VMVU�TFSWJTMFSJOJ�LVMMBONBL�

LPOVTVOEB�CFMMJ�CJS�ZPM�LBU�FEJMNJĆ�EVSVNEB�WF�

LVSVMVĆMBS�O�FO�JMHJMFOEJĈJ�LPOVMBS�BSBT�OEB�JML�

T�SBMBSEB�ZFS�BM�ZPS��#B[��TFLUÚSMFSEF�SFHVMBUJG�

CB[FO�EF�BM�ĆLBOM�LMBSMB�JMHJMJ�[PSMVLMBS�FMCFUUF�

WBS��"ODBL�CVOMBS�O�CàZàL�CJS�I�[MB�EFĈJĆUJĈJOJ�

HÚSàZPSV[�

(05$+�8<6$/��#FODF�BTM�OEB�CJS�L�S�MNB�

OPLUBT�OB�HFMEJL�WF�ÚOàNà[EFLJ�EÚOFNEF�1BB4�

WF�*BB4�UBSBG�OEB�ÎPL�I�[M��CJS�HFÎJĆ�EÚOFNJOJO�

CBĆMBNBT�O��CFLMJZPSV[��½OZBSH�MBS�O�CJSFS�

CJSFS�Z�L�ME�Ĉ�O��DJEEJ�BOBMJ[MFSJO�ZBQ�ME�Ĉ�O��

HÚSàZPSV[���3FHàMBTZPOMBS�O�PMEVĈV�åOBOT�

TJHPSUB�UFMLP�WF�LBNV�TFLUÚSMFSJ�JÎFSJTJOEF�

#VMVU�B�FO�ÎPL�ZBU�S�N�O�ZBQBO�TFLUÚS�LBNV�

TFLUÚSà��%PMBZ�T�ZMB�#VMVU�B�HFÎJĆ�CBĆMBN�Ć�

EVSVNEB��)FS�LVSVMVĆVO�TJTUFNMFSJOJO�ZÚOFUJNJ�

JÎJO�BZ�SE�Ĉ��JOTBO�LBZOBĈ��WF�[BNBO�CàUàO�P�

LBSNBĆ�L�WFSJ�NFSLF[MFSJOJO�LPOTPMJEF�FEJMNFTJ�

JÎJO�IBSDBOBO�FNFLMFS�EàĆàOàMEàĈàOEF�#VMVU�

TFSWJTMFSJOJO�WFSJ�NFSLF[MFSJOJ�UPQBSMBNBL�JÎJO�

FO�Hà[FM�ÎÚ[àNà�TVOEVĈVOV�HÚSàZPSV[��#VOV�

LVSVMVĆMBS�O�#5�FLJQMFSJ�EF�ÎPL�OFU�HÚSFCJMJZPS�

2UDFOH·×Q�KHU�DODQGD�ROGXùX�JLEL�%XOXW�

WDUDI×QGD�GD�WUHQGOHUL�EHOLUOH\LFL�ROGXùXQX�

ELOL\RUX]��2UDFOH��%XOXW�WDUDI×QGD�NHQGLQL�

QDV×O�NRQXPODQG×U×\RU"�

72/*$�ú1*(1d��0SBDMF�#VMVU�BMBO�OEB�

EB�i#àUàOMFĆJL�4JTUFNMFSw�HJCJ�EJĈFS�CJS�ÎPL�

JĆ�BMBO�OEB�PMEVĈV�HJCJ�LPNPEJUF�CJS�SFLBCFUF�

HJSNFL�ZFSJOF�NàĆUFSJTJOF�EFĈFS�LBUBO�CJS�UBWS��

UFSDJI�FEJZPS�CVOVO�TPOVDV�PMBSBL�EB�LFOEJ�

TFHNFOUJOJ�ZBSBU�ZPS��4BO�S�N�CV�TFHNFOUJ�

i&OUFSQSJTF�$MPVEw�PMBSBL�BEMBOE�SNBL�

ZBOM�Ć�PMNB[��(àWFOMJL�LBZH�MBS�OB�

ÎÚ[àNMFSJO�HFUJSJMEJĈJ�UàN�1BB4�

*BB4�WF�4BB4�CJMFĆFOMFSJOJO�

UBNBNMBOE�Ĉ��FO�LBSNBĆ�L�

LVSVNTBM�ZBQ�O�O�JIUJZBÎ�

EVZBDBĈ��IFS�UàSMà�#5�BMUZBQ�T�O��

VZHVMBNBMBS�O��#VMVU�à[FSJOEFO�

TVONBZ��IFEFýFZFO�#VMVU�

Î�UBT�O��FO�àTUF�UBĆ�ZBO�CJS�

ZBLMBĆ�N�CV�

3HNL�\D\J×QOD÷W×UPD�QRNWDV×QGD�VWUDWHMLVL�

QDV×O�÷HNLOOHQL\RU"

72/*$�ú1*(1d��:BZH�OMBĆU�SNB�FMCFUUF�

JĆ�PSUBLMBS��WF�*47�MFS�à[FSJOEFO�TBĈMBOBDBL��

�����Z�M�OEB�i:�M�O�*47�#VMVU�1BSUOFSJw�PMBSBL�

i0SBDMF�&YDFMMFODF�"XBSEw�JMF�ÚEàMMFOEJSJMFO�

4JTPGU�ÚOàNà[EFLJ�FO�Hà[FM�ÚSOFLMFSEFO�

CJSJEJS��4JTPGU�1BB4�NPEFMJZMF�IBTUBOF�ZÚOFUJN�

TJTUFNMFSJ�BMBO�OEB�ÎPL�CBĆBS�M��CJS�ZBZH�OMBĆU�SNB�

HFSÎFLMFĆUJSEJ��

0SBDMF�#VMVU�B�CV�Eà[FZEF�PEBLMBON�ĆLFO�

JĆ�PSUBLMBS�N�[�O�CV�PZVOVO�E�Ć�OEB�LBMNBT��

EàĆàOàMFNF[�[BUFO��½OàNà[EFLJ�EÚOFNEF�

JĆ�PSUBLMBS�N�[�O�#VMVU�QB[BS�ZMB�CJSMJLUF�

CàZàEàLMFSJOJ�HÚSFDFĈJ[�

������%LU�YHUL�PHUNH]LQLQ�NRUXQPDV×�LoLQ�DO×QPDV×�JHUHNHQ�

oH÷LWOL�VHUWLILNDODU�YDU��%L]�NXUXP�RODUDN����WDQH�YHUL�

PHUNH]LPL]GH�EX�VHUWLILNDODU×Q�KHSVLQH�VDKLEL]��9HUL�

J�YHQOLùL�DQODP×QGD�]DWHQ�'DWDEDVH�9DXOW��'DWD�0DVNLQJ��

7UDQVSDUHQW�'DWD�(QFU\SWLRQ�JLEL�J�YHQOLN�SDNHWOHULQLQ�

EL]]DW�JHOL÷WLULFLVL\L]��%XOXW��]HULQGH�GXUDQ�YHUL\L�EDPED÷ND�

ELU�KDOH�JHWLULS�÷LIUHOHVHN�ELOH��EXQXQ�YHUL�SHUIRUPDQV×QD��

\DQL�X\JXODPD�SHUIRUPDQV×QD�HWNLVL�ROPX\RU�

(05$+�8<6$/��2UWD�$V\D�YH�7�UNL\H�%XOXW�d|]�POHULQGHQ�6RUXPOX�7HNQLN�6DW×÷�'DQ×÷PDQ×���2UDFOH
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3HNL�EX�QRNWDGD��ELU�DQODPGD�¶.XUXPVDO�

%XOXW·�NDYUDP×Q×�WDPDPOD\DQ�ELOH÷HQOHUH�

GH�GHùLQPHN�DG×QD��¶%XOXW�WDUDI×QGD�

KDQJL�VHUYLVOHU��QH�]DPDQGDQ�EX�\DQD�

YHULOL\RU·��¶%X�DODQGD�QDV×O�ELU�HYULOPH�

ROGX·�JLEL�VRUX�ED÷O×NODU×Q×�ELUD]�GDKD�

DoDELOLU�PL\L]"

(05$+�8<6$/��0SBDMF�CFĆ�Z�MB�V[BOBO�CJS�

TàSFEJS�#VMVU�IJ[NFUMFSJOJ�LFOEJ�NFSLF[MFSJ�

à[FSJOEFO�WFSJZPS��%àOZBO�O����OPLUBT�OEB�WFSJ�

NFSLF[JNJ[�CVMVOVZPS��

ĉML�PMBSBL�4PGUXBSF�BT�B�4FSWJDF�EFEJĈJNJ[�

4BB4�LBUNBO��JMF�CBĆMBN�ĆU�L��4BB4�BOMBZ�Ć�OEB�

NàĆUFSJMFSJNJ[JO�JIUJZBÎ�EVZEVĈV�)3�$3.�

&31�.BSLFUJOH�VZHVMBNBMBS��HJCJ�VZHVMBNBMBS�

NàĆUFSJNJ[JO�IFSIBOHJ�CJS�VZHVMBNB�TVOVDVTV�

ZB�EB�WFSJUBCBO��LBUNBO��PMVĆUVSNBT�OB�HFSFL�

LBMNBEBO�0SBDMF��O�WFSJ�NFSLF[JOEFO�JTUFOJMFO�

TBZ�EBLJ�LVMMBO�D�O�O�IJ[NFUJOF�TVOVMVZPS��#V�

BJMF�HJEFSFL�HFOJĆMJZPS��

1MBUGPSN�BT�B�4FSWJDF�ZBOJ�1BB4�IJ[NFUMFSJOJ�

BÎBDBL�PMVSTBL�CVSBEB�ZBLMBĆ�L����BEFU�TFSWJT�

TÚ[�LPOVTV��0SBDMF�7FSJUBCBO��0SBDMF�8FC-PHJD�

EFQPMBNB�TFSWJTMFSJ�HJCJ�QMBUGPSNMBS�CV�LBQTBNEB�

TVOVMVZPS��5BCJ�CV�LPOV�*BB4�UBSBG�ZMB�EB�JÎ�JÎF��

0SBDMF��O�CàUàOMFĆJL�TJTUFNMFSEF�TPNVUMBĆBO�

àTUàO�EPOBO�N�BMUZBQ�T��WF�EPOBO�N�EFTUFĈJOJ�

EF�#VMVU�à[FSJOEFO�TBĈMBZBCJMJZPSV[��:BOJ�

0SBDMF��O�0O�1SFNJTF�EFEJĈJNJ[�NàĆUFSJZF�Ú[FM�

NàĆUFSJOJO�WFSJ�NFSLF[JOEF�WFSEJĈJ�IJ[NFUMFSJO�

BZO�T�O��BSU�L�0SBDMF�#VMVU�à[FSJOEFO�EF�BMNBL�

NàNLàO��0SBDMF��O�1SJWBUF�$MPVE�UFLOPMPKJTJ�JMF�

1BSUOFS�)6#�CàOZFTJOEF�EPOBO�N�BMUZBQ�N�[��

LVSEVL��#VMVU�VO�BM�ĆN�Ć�PMEVĈVNV[�FLSBOMBS�O��

CJ[�0O�1SFNJTF�F�HFUJSFSFL�5àSLJZF�EF�CJS�1SJWBUF�

$MPVE�EàOZBT��PMVĆUVSVZPSV[��#J[�CVOV�LFOEJ�

ÎBCBMBS�N�[MB�GBSLM��NPEFMMFSMF�TBOBMMBĆU�SNB�

LBUNBO��UBSBG�OEB�HFSFLJSTF�1BB4�LBUNBO�OEB�

NPEFMMFZFSFL�JĆ�PSUBLMBS�N�[�O�IJ[NFUJOF�

TVOBDBĈ�[��½[FUMFZFDFL�PMVSTBL�#VMVU�VO�FWSJMEJĈJ�

ZFS�JÎJO�ACJMHJ�UFLOPMPKJMFSJOJO�LBMCJ��EJZFCJMJSJ[�

#VMVU�BSU�L�ABOB�BL�N��UFLOPMPKJ�PMBSBL�HàOEFNJO�

UBN�PSUBT�OEBE�S��

72/*$�ú1*(1d��ĉOUFSOFU�JO�GBZEBMBS�O��

BSU�L�OBT�M�LPOVĆNVZPSTBL�WF�FMFLUSJL�HJCJ�

QBSNBĈ�N�[�O�VDVOEB�CJS�IJ[NFU�PMBSBL�

HÚSàZPSTBL�#VMVU�V�EB�ÎPL�ZBL�OEB�ÚZMF�

HÚSFDFĈJ[��

/FEFO�#VMVU�B�EPĈSV�I�[M��CJS�FWSJMNF�WBS �

±àOLà�BSU�L�BĈMBS�à[FSJOEF�ÎBM�Ć�ZPSV[�WF�JĆ�

ZBQNBL�JÎJO�BZO��PåTUF�CJS�BSBZB�HFMNFNJ[�

HFSFLNJZPS��"Ĉ�à[FSJOEFO�FSJĆJMFCJMJS�PMNBN�[�

ZFUFSMJ�PMVZPS��&TLJEFO�CJS�CJOBEB�CJS�HSVQ�JOTBO�

CJS�BSBEB�ÎBM�Ć�ZPSEVL�IBMJZMF�TVOVDVMBS�N�[�O�

CàUàO�JMFUJĆJN�LBZOBLMBS�O�O�WF�JOTBOMBS�O�BZO��

NFLBOEB�EVSNBT��NBOU�LM�ZE���"SU�L�IFS�ZFS�PåT�

IFSLFT�NPCJM�ÎBM�Ć�ZPS��%PMBZ�T�ZMB�PO�QSFNJTF�

ZBQ�MBS�O�ZBL�OEB�QFL�BOMBN��LBMNBZBDBL��

%BIB�ZàLTFL�FSJĆJMFCJMJSMJL�TBĈMBZBO�#VMVU�B�

HFÎJMFDFL��"ZS�DB�BSU�L�IJÎ�CJS�LVSVN�LFOEJTJOF�

EFĈFS�LBUNBZBO�JĆMFSF�CV�LBEBS�[BNBO�JĆHàDà�

WF�FGPS�IBSDBNBL�JTUFNFZFDFL��A"T�M�JĆJOF�

PEBLMBONBL��HàOàNà[àO�FO�ÚOFNMJ�

LPOVTV��4BĈM�LÎ�T�O�[�TJHPSUBD�T�O�[�

NPCJMZBD�T�O�[�BNB�CBL�ZPSTVOV[�CJS�

TàSF�TPOSB�BSBÎTBM�HàOEFNMFSJOJ[�

BOB�HàOEFNMFSJOJ[�IBMJOF�

HFMNJĆ�BTMB�BT�M�HàOEFNF�

PEBLMBOBN�ZPSTVOV[��

#VMVU�Ú[HàSMàL�EFNFL��4FÎNF�

Ú[HàSMàĈà�WB[HFÎNF�Ú[HàSMàĈà�

EFĈJĆJNJO�CV�EFOMJ�I�[M��PMEVĈV�

CJS�EÚOFNEF�BTMB�TBĈM�LM��ĆFLJMEF�

ZBQBNBZBDBĈ�O�[�ÎPL�V[VO�

WBEFMJ�QMBOMBS��ZBQNBL�[PSVOEB�

LBMNBNB�Ú[HàSMàĈà����

%JKJUBM�USBOTGPSNBTZPO�BL�M�BMNB[�CJS�I�[MB�

HFSÎFLMFĆJSLFO�#5�CJSJNMFSJ�UBCJS�J�DBJ[�JTF�A�Ć�LMBS��

BÎ�L�UVUNBLUBO��JCBSFU�CJS�IBZBU�TàSFNF[MFS��

#VOVOMB�PQFSBTZPO�EVSNBT�O�EJZF�IBSDBOBO�FGPSV�

LBTU�FEJZPSVN��±PL�ZFUFOFLMJ�CJMHJ�CJSJLJN�WF�

UFDSàCFMFSJ�JUJCBSJZMF�EÚOàĆàNàO�NFSLF[JOEF�

PMNBT��HFSFLFO�JOTBOMBS�O������FGPSMBS�O�O�

CV�ĆFLJMEF�IBSDBONBT��ÎPL�ZB[�L��"T�M�JĆ�EJKJUBM�

USBOTGPSNBTZPOV�ZÚOFUNFL�PMNBM���

#VMVU�#5�QSPGFTZPOFMMFSJOJO�EJKJUBM�

USBOTGPSNBTZPOB�WBLJU�BZ�SNBMBS�OB�OFEFO�

PMBDBĈ��JÎJO�CVOVO�ZFOJ�CJS�EFWSJNJ�UFUJLMFNFTJOJ�

ZBSBU�D�M�Ĉ��BSU�SNBT�O��CFLMJZPSV[��

*�YHQOLNOH�LOJLOL�QHOHU�V|\OHPHN�LVWHUVLQL]"

(05$+�8<6$/��8FC�UBCBOM��VZHVMBNBMBSB�

HFÎJMJSLFO�IFSLFT�AHàWFOMJL�OF�PMBDBL��EJZF�

TPSVZPSEV��ąJNEJ�CV�LPOVZV�LJNTF�IBU�SMBN�ZPS��

#VMVU�JÎJO�EF�CV�TPSV�SBGB�LBML�ZPS�BSU�L�

72/*$�ú1*(1d��#FO�HàWFOMJL�LPOVTVOVO�

CVMVUVO�BMFZIJOF�CJS�LPOVZNVĆ�HJCJ�HÚSàONFTJOJ�

BOMBZBN�ZPSVN��#VHàO�CJOMFSDF�ÎFĆJU�TBME�S��

ĆFLMJ�WBS��,BSNBĆ�LM�Ĉ��NJOJNVN�#5�PSUBNMBS�O��

CJMF�ZFUFSJODF�HàWFOEF�UVUNBL�Zà[MFSDF�GBSLM��BMU�

EJTJQMJOEF�POMBSDB�HàWFOMJL�V[NBO�OB�JIUJZBÎ�

EVZVZPS��#V�V[NBOM�Ĉ�O�IFS�ĆJSLFUUF�CVMVONBT�O��

CFLMFNFL�OF�WFSJNMJ�OF�EF�BTM�OEB�NàNLàO��

5BN�EB�CV�HàWFOMJL�LBZH�T��LVSVNMBS��CVMVUB�

ZÚOMFOEJSNFMJ��:BWBĆ�ZBWBĆ�CV�USFOEJO�UFSTJOF�

EÚOEàĈàOà�HÚSàZPSV[��5BCJ�LJ�IJ[NFU�TBĈMBZ�D�O�O�

CV�HàWFOJ�TBĈMBZBCJMNFTJ�ĆBSU�ZMB����0SBDMF��O�

WFSJUBCBO��WF�PSUB�LBUNBO�BJMFTJ�CBĆUB�PMNBL�à[FSF�

HàWFOMJLUF�OF�LBEBS�JEEJBM��PMEVĈV�IFSLFTÎF�

CJMJOJS�WF�0SBDMF�CVHàO�CV�JEEJBT�O��BSU�SBSBL�

#VMVU�B�UBĆ�ZPS��,VSVNTBM�#VMVU�UBO�TÚ[�FEFSLFO�

CBITFUUJĈJNJ[�GBSLM�M�LMBSEBO�CJS�EF�CV�[BUFO���

(05$+�8<6$/��#JS�WFSJ�NFSLF[JOJO�LPSVONBT��

JÎJO�BM�ONBT��HFSFLFO�ÎFĆJUMJ�TFSUJåLBMBS�WBS��#J[�

LVSVN�PMBSBL����UBOF�WFSJ�NFSLF[JNJ[EF�CV�

TFSUJåLBMBS�O�IFQTJOF�TBIJCJ[��7FSJ�HàWFOMJĈJ�

BOMBN�OEB�[BUFO�%BUBCBTF�7BVMU�%BUB�.BTLJOH�

5SBOTQBSFOU�%BUB�&ODSZQUJPO�HJCJ�HàWFOMJL�

QBLFUMFSJOJO�CJ[[BU�HFMJĆUJSJDJTJZJ[��#VMVU�à[FSJOEF�

EVSBO�WFSJZJ�CBNCBĆLB�CJS�IBMF�HFUJSJQ�ĆJGSFMFTFL�

CJMF�CVOVO�WFSJ�QFSGPSNBOT�OB�ZBOJ�VZHVMBNB�

QFSGPSNBOT�OB�FULJTJ�PMNVZPS��

�����%XOXW��%7�SURIHV\RQHOOHULQLQ�
GLMLWDO�WUDQVIRUPDV\RQD�YDNLW�
D\×UPDODU×QD�QHGHQ�RODFDù×�
LoLQ�EXQXQ�\HQL�ELU�GHYULPL�
WHWLNOHPHVLQL��\DUDW×F×O×ù×�
DUW×UPDV×Q×�EHNOL\RUX]��

72/*$�ú1*(1d  
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Oracle Türkiye’nin

           Bulut destekçileri
±.DQDO�HNLEL�YH�Lå�RUWDNODUÑPÑ]�RODUDN��KHSLPL]�

G|Q�å�P�Q�IDUNÑQGD\Ñ]²�

����2UDFOH·×Q�EX�G|QHPGHNL�HQ�E�\�N�RGDù×Q×Q�´&ORXGµ�ROPDV×QGDQ�
|W�U���L÷OHULPL]LQ�oRN�|QHPOL�ELU�N×VP×Q×Q�NDQDO��]HULQGHQ�
ROGXùX�G�÷�Q�OG�ù�QGH��L÷�RUWDNODU×P×]×Q�EX�G|Q�÷�PGHQ�
HWNLOHQPHPHVL�G�÷�Q�OHPH]��2UDFOH��URWDV×Q×�EX�LVWLNDPHWH�
\|QHOWPL÷�GXUXPGD�YH�JHOHFHùLQ�EXUDGD�ROGXùXQX�
YH�%XOXW�%LOL÷LP·LQ�G×÷×QGD�NDO×QPDV×Q×Q�SHN�P�PN�Q�
RODPD\DFDù×�V|\OHPOHULQL�GLOH�JHWLUL\RU��7�UNL\H·GHNL�
L÷�RUWDNODU×P×]�GD��%XOXW�%LOL÷LP�NRQXVXQX�\DN×QGDQ�
WDNLS�HWPHNWHOHU��%X�G|Q�÷�P�Q�LYPHOHQHUHN�KD\DWD�
JHoHFHùLQLQ�IDUN×QGDODU�YH�SHN�oRùX�EX�NRQXGD�
JHUHNOL�\DW×U×PODU×�\DSPD\D�ED÷ODP×÷�\D�GD�SODQODP×÷�
GXUXPGD��$UW×N��%XOXW�ILNULQLQ�DQOD÷×OPDV×�YH�NDEXO�

HGLOPHVL�D÷DPDODU×Q×�JHULGH�E×UDN×S�G|Q�÷�P��\D÷DPD\D�
ED÷ODG×N��g]HOOLNOH�6DD6��6RIWZDUH�DV�D�6HUYLFH��NRQXVXQGD�
ELU�V�UHGLU�\DS×ODQ�\DW×U×PODU�PH\YHOHULQL�YHUPH\H�ED÷ODG×��
L÷�RUWDNODU×P×]×Q�\HWNLQOLNOHUL�YH�UHIHUDQVODU×�DUWDUNHQ��
P�÷WHULOHUGHQ�JHOHQ�WDOHSOHULQ�GH�DUWW×ù×Q×�J|]OHPOHPHNWH\L]��ú÷�
RUWDNODU×P×]��3DD6�NRQXVXQGD�GD�\DW×U×PODU×Q×�\DS×S�UHIHUDQVODU�
ROX÷WXUXUNHQ��SHN�oRùX�NHQGL�X\JXODPDODU×Q×�2UDFOH�3DD6�

o|]�POHUL�DUDF×O×ù×�LOH�%XOXW��]HULQGHQ�SD]DUD�VXQPDQ×Q�oDO×÷PDODU×Q×�\�U�WPHNWHOHU��.DQDO�
HNLEL�RODUDN�EL]OHU��KHP�3DD6�KHP�GH�6DD6�WDUDI×QGD�L÷�RUWDNODU×P×]×Q�ELOJL�YH�\HWNLQOLN�
VHYL\HOHULQL�DUWW×UPD�JD\UHWL�LoHULVLQGH\L]��+DWWD�L÷�RUWDNO×ù×�SURJUDP×P×]�LoHULVLQGH�
�2UDFOH�3DUWQHU�1HWZRUN��%XOXW�NRQXVXQGD�\HQL�ED÷O×NODU�RUWD\D�o×NPD\D�ED÷ODG×��231�
NDSVDP×QGD��2UDFOH·×Q�%XOXW��U�QOHULQL�DGUHVOH\HQ��L÷�RUWDNODU×Q×Q�\HWNLQOLNOHULQH�YH�LOJLOL�
ED÷O×NWDNL�RGDNODU×QD�J|UH�IDUNO×�VHYL\HOHU�GX\XUXOPD\D�ED÷ODQG×��%XOXW�LOH�ELUOLNWH�W�P�
G�Q\DGD�YH�7�UNL\H·GH��231·H�\HQL�L÷�RUWDNODU×�NDW×OPD\D�ED÷ODG×��'DKD�|QFH�ELUOLNWH�
oDO×÷W×ù×P×]�L÷�RUWDù×�SURILOLQGHQ�IDUNO×��WHPHO�L÷L�WHNQRORML�ROPD\DQ�ILUPDODUOD�oDO×÷PD\D�
ED÷ODG×N��%X�ELOH�ED÷O×�ED÷×QD�ELU�G|Q�÷�P�YH�EX�WUHQGLQ�DUWDUDN�GHYDP�HGHFHùL�QHWOLNOH�
DQOD÷×O×\RU��.DQDO�HNLEL�YH�L÷�RUWDNODU×P×]�RODUDN��KHSLPL]�GHùL÷LPLQ�IDUN×QGD\×]��2UDFOH�
VWUDWHMLOHULQH�SDUDOHO�RODUDN�L÷�RUWDNODU×P×]×�GD�\|QOHQGLUPH\H�oDO×÷PDNWD\×]��%XOXW�%LOL÷LP�
LOH�EHUDEHU�oRN�WHPHO�GHùL÷LNOLNOHU�ROX\RU��%XQX�,'&�JLEL�NXUXPODU×Q�\DSW×NODU×�oDO×÷PDODUGD�
GD�J|UHELOL\RUX]��gUQHùLQ�EL]�2Q�3UHPLVH·GHQ�%XOXW·D�JHoHUNHQ�ELU�\HUGH��U�Q�VDW×÷×QGDQ�
KL]PHW�VDW×÷×QD�GD�JHoPL÷�ROX\RUX]��ú÷�RUWDNODU×Q×Q�EDN×÷�Do×V×Q×Q�EX�\|QGH�GH�GHùL÷LNOLN�
J|VWHUPHVL�JHUHNL\RU��úNLQFLVL��VDW×÷�G|QJ�V��LoHULVLQGH�NDU÷×Q×]GDNL�P�÷WHUL�SURILOL�
GHùL÷LNOLN�J|VWHUHELOL\RU��'DKD�|QFH�,7�HNLSOHUL\OH�J|U�÷�UNHQ��÷LPGL�L÷�ELULPOHUL�LOH�GDKD�
\DN×Q�J|U�÷PHPL]�JHUHNL\RU��(VNLGHQ��U�Q��NXUXS��oDO×÷W×U×S��RUDGDQ�D\U×O×UG×Q×]��HQ�ID]OD�
GHVWHùLQL�YHUPH\H�GHYDP�HGHUGLQL]��%XUDGD�LVH�P�÷WHUL�LOH�EHUDEHU�\D÷DPD\D�GHYDP�
HWPHN�JHUHNL\RU��%XQODU��L÷�RUWDNODU×P×]�LoLQ�%XOXW·OD�ELUOLNWH�JHOHQ�HQ�WHPHO�IDUNO×O×NODU�
RODUDN�|QH�o×N×\RU��(OEHWWH�EXQODU×Q�\DQ×�V×UD��%XOXW�LOH�ELUOLNWH��FUHWOHQGLUPH�PRGHOOHUL��
PDOL\HW�KHVDSODPDODU×�YH�VDW×÷�WHNQLNOHUL�GH�GHùL÷L\RU��(Q�|QHPOLVL��L÷�RUWDNODU×P×]�LoLQ�
G�Q\D\D�Do×OPDN��%XOXW�LOH�ELUOLNWH�KLo�ROPDG×ù×�NDGDU�K×]O×�YH�NROD\�KDOH�JHOHELOL\RU�

$+0(7�6$5,

2UWD�$V\D�YH�7�UNL\H�ú÷�
2UWDNODU×�.×GHPOL�0�G�U�
Oracle

±3DD6�o|]�POHUL��6DD6�X\JXODPDODUÑQÑQ�
NXOODQÑPÑQÑ�GD�WHWLNOHGL²

����������6DD6�WDUDI×QGDNL�X\JXODPDODU�GD�ú÷�8\JXODPDODU×�
ED÷O×ù×�DOW×QGD�EHQLP�VRUXPOXOXùXPGD��%XOXW�
8\JXODPDODU×�WDUDI×QGD�����\×OG×U�DNWLI�ELU�÷HNLOGH�
oDO×÷×\RUX]��&;�DG×Q×�YHUGLùLPL]�0�÷WHUL�'HQH\LPL�
o|]�POHULQGH�YH�+&0�GHGLùLPL]�ú.�o|]�POHULQGH�J�]HO�
ELU�QRNWD\D�JHOGLN��(53·GH��VHNW|UOHULQLQ�|QGH�JHOHQ�
NXUXOX÷ODU×QGD��UDSRUODPD�YH�ND\QDN�WHPLQL�WDUDI×QGD�
|QHPOL�SURMHOHU�ED÷ODG×��6DD6�LoLQ�DV×O�JHQL÷OHWLFL�\D�
GD�UHVPL�GHùL÷WLUHFHN�N×V×P�LVH�3DD6�LOH�ELUOLNWH�JHOGL��
3DD6�o|]�POHUL��6DD6�X\JXODPDODU×Q×Q�NXOODQ×P×Q×�GD�
WHWLNOHGL��d�QN��DUW×N��2UDFOH·×Q�VDùODG×ù×�GHULQ�VHNW|UHO�
X\JXODPDODU×Q�\HUHO�RODUDN�JHQL÷OHWLOHELOLUOLùL�P�PN�Q�
ROGX��%X��7�UNL\H·GHNL�ELU�L÷�RUWDù×Q×Q��ELU�6DD6�X\JXODPDV×�
�]HULQH�PRG�O�HNOH\HELOHFHùL��NHQGL�PRG�O�Q��HQWHJUH�
HGHELOHFHùL�\D�GD�P�÷WHULQLQ�LKWL\DoODU×QD�J|UH�PRGLIL\H�

HGHELOHFHùL�DQODP×QD�JHOL\RU��%|\OHFH�
V×Q×UODPDODU�RUWDGDQ�NDONW×��¶KHU�

÷H\�%XOXW�RODELOLU·�DQOD\×÷×Q×Q�
NDS×V×�Do×OG×��%X�EDùODPGD�
6DD6��DVO×QGD�|QGH�
ED÷ODG×��|QGH�SD]DU�
EXOGX�DPD�3DD6�DUW×N�
EL]LP�|Q�P�]H�JHoWL��
*HoHQ�\×OODUGD�EL]�
R�SD]DU×�\DUDWPDN�
LoLQ�XùUD÷×\RUGXN��
NRYDO×\RUGXN��÷LPGL�
DUW×N�EL]�ROX÷DQ�SD]DUD�

\HWL÷PH\H�oDO×÷×\RUX]��%X�
V�UHoWH�HQ�oDUS×F×�WDUDI�GD�
&;·LQ�SD]DUODPD�DODQ×QGD�
\D÷DQG×��3D]DUODPD�
WDUDI×QGD�GRùUX�L÷�RUWDù×�
NRQXPODPDV×\OD��oRN�
N×VD�ELU�V�UH�LoHULVLQGH�
EHNOHGLùLPL]LQ�oRN��
�]HULQGH�P�÷WHUL�DGD\×\OD�

J|U�÷PH\H�ED÷ODG×N��%X�GD�DVO×QGD��L÷�RUWDù×P×]OD�ELUOLNWH�
%XOXW�PRGHOLQL�GRùUX�LoVHOOH÷WLUGLùLPL]L�J|VWHUL\RU��öXQX�
XQXWPDPDN�JHUHN��$VO×QGD�GHùL÷HQ�ELU�÷H\�\RN��VDGHFH�
VLVWHPOHU�%XOXW��]HULQGH�YH�GDKD�NROD\��

78ø%$<�$ö.,1

ú÷�8\JXODPDODU×�YH�*OREDO�

Sistem Entegratörlerinden 

6RUXPOX�ú÷�2UWDNODU×�<|QHWLFLVL�

Oracle
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7�UNL\H´GH�2UDFOH´ÑQ�%XOXW�o|]�POHUL�NRQXVXQGD�2UDFOH�
6DWÑå�(NLSOHUL��Lå�RUWDNODUÑ��,69´OHU�YH�P�åWHULOHUOH�ELUOLNWH�
oDOÑåDQ��/LQN3OXV�,7�<|QHWLFLVL�7LPXU�<DOoÑQ��2UDFOH�
2UWD�.DWPDQ�7HNQLN�'DQÑåPDQÑ�*|NKDQ�*|NVX��2UDFOH�
èå�8\JXODPDODUÑ�YH�*OREDO�6LVWHP�(QWHJUDW|UOHULQGHQ�
6RUXPOX�èå�2UWDNODUÑ�<|QHWLFLVL�7XçED\�$åNÑQ�YH�2UDFOH�
2UWD�$V\D�YH�7�UNL\H�èå�2UWDNODUÑ�.ÑGHPOL�0�G�U��$KPHW�
6DUÑ��%XOXW�DODQÑQGDNL�J|UHYOHUL�KDNNÑQGD�ELOJL�YHUHUHN��
NRQX\OD�LOJLOL�GHçHUOHQGLUPHOHULQL�SD\ODåWÑODU�

±%XOXW´XQ�EDåDUÑVÑ�3R&�oDOÑåPDODUÑ 
LOH�DoÑNoD�J|U�OHELOL\RU²

��������������\×O×QGDQ�EX�\DQD�/LQN3OXV·WD�
,7�<|QHWLFLVL�RODUDN�J|UHY�DO×\RUXP��
/LQN3OXV·×Q�.DWPD�'HùHUOL�'LVWULE�W|U�
ROPDV×\OD�ELUOLNWH��2UDFOH��U�QOHUL�
NRQXVXQGD�WHNQLN�GDQ×÷PDQO×N�
YHUPHNWH\L]��%XQODU�DUDV×QGD��
günümüzün en popüler konusu 
RODQ�%XOXW�WDUDI×QGDNL�3DD6�YH�
,DD6�o|]�POHUL�GH�\HU�DO×\RU��
/LQN3OXV·WD�\HU�DODQ�YH�L÷�
RUWDNODU×QD�KL]PHW�YHUHQ�3DUWQHU�
+8%��G�Q\D�JHQHOLQGH�\HGL�IDUNO×�
ORNDV\RQGD�EXOXQX\RU��3DUWQHU�
6WXGLR��3DUWQHU�$NDGHPL�YH�,69�
0LJUDWLRQ�&HQWHU�ROPDN��]HUH��o�DQD�
E|O�PGHQ�ROX÷X\RU��3DUWQHU�6WXGLR·GD�
L÷�RUWDNODU×�2UDFOH�\DUG×P×�LOH�oH÷LWOL�
HWNLQOLNOHU�G�]HQOL\RUODU��0LJUDWLRQ�
&HQWHU·GD�EHQLP�GH�LoLQGH�EXOXQGXùXP�HNLS�WDUDI×QGDQ�
L÷�RUWDNODU×P×]×Q�IDUNO×�WHNQRORMLOHULQL�2UDFOH·D�JHoLUPH�
oDO×÷PDODU×�V�UG�U�O�\RU��3DUWQHU�$NDGHPL·GH�LVH�L÷�RUWDNODU×�
LoLQ�HùLWLPOHU�G�]HQOHQL\RU��/LQN3OXV��3DUWQHU�+8%�,69�
0LJUDWLRQ�&HQWHU�E�Q\HVLQGH��2UDFOH�LOH�ELUOLNWH�FLGGL�ELU�
%XOXW�SODWIRUPX�\DW×U×P×�\DSP×÷�GXUXPGD��$PDF×P×]��%XOXW�
NRQXVXQGD�LOHUOHPHN�LVWH\HQ�L÷�RUWDNODU×P×]�LoLQ�ELU�GHPR�
YH�3R&�RUWDP×�VDùODPDNW×��%X�SODWIRUPGD�2UWD�.DWPDQ�YH�
9HULWDEDQ×�ROPDN��]HUH�LNL��U�Q�DLOHVLQH�KL]PHW�YHUL\RUX]��
6XQGXùXPX]�DOW\DS×ODU��L÷�RUWDNODU×P×]�LoLQ�YHULPOL�ELU�HùLWLP�
LPNDQ×�GD�\DUDW×\RU��%XOXW�SODWIRUPXQXQ�QH�NDGDU�ED÷DU×O×�
ROGXùX��3R&�oDO×÷PDODU×�LOH�UDKDWO×NOD�J|U�OHELOL\RU��%XUDGD�
NXUXOX�\DS×��]HULQGH��2UDFOH·×Q�oH÷LWOL�YHUVL\RQODUGDNL�
YHULWDEDQODU×�YH�RUWD�NDWPDQ��U�Q��:HE/RJLF�PHYFXW��
gQ�P�]GHNL�G|QHPGH�EX�DOW\DS×\D�([DORJLF��([DGDWD��6SDUF�
VXQXFXODU�JLEL��U�QOHUL�GH�GkKLO�HGHFHùL]��%XOXW�÷HPVL\HVL�
DOW×QGD�E�W�Q�EX�SDUoDODU×Q�QDV×O�NXOODQ×ODELOHFHùLQL��RUWDNOD÷D�
QDV×O�HQWHJUH�HGLOHELOHFHùLQL�J|VWHUL\RU�RODFDù×]��%LU�VRQUDNL�
D÷DPDP×]�GD�EXUDGD�ELU�YHUL�PHUNH]L�NXUPDN�RODFDN��öX�DQGD�
GHPR�YH�3R&�LOH�V×Q×UO×�RODQ�EX�DOW\DS×Q×Q�ELUD]�GDKD�E�\�N�
ELU�YHUVL\RQX��L÷�RUWDNODU×P×]×Q�P�÷WHULOHULQH�VDWDELOHFHùL��
SDUDVDO�DQODPGD�JHOLU�VDùOD\DELOHFHùL�ELU�YHUL�PHUNH]L�RODUDN�
NRQXPODQDFDN�

7ú085�<$/d,1

,7�<|QHWLFLVL

Linkplus

±%XOXW��J�YHQOLN�\�N�Q��GH�NXUXOXåODUÑQ�
RPX]ODUÑQGDQ�DOÑ\RU²

���������2UDFOH�3DUWQHU�+8%�,69�0LJUDWLRQ�&HQWHU·GD�2UWD�.DWPDQ�
7HNQLN�'DQ×÷PDQ×�RODUDN�J|UHY�DO×\RUXP�YH�2UDFOH�L÷�RUWDNODU×QD�
2UWD�.DWPDQ��U�QOHUL�NRQXVXQGD�GHVWHN�ROX\RUXP��'ROD\×V×\OD�
3DD6��HNLELQLQ�GH�LoHULVLQGH\LP��ú÷�RUWDNODU×QD��2UWD�.DWPDQ�
WDUDI×QGDNL�JHoL÷OHU��YHUVL\RQ�\�NVHOWPHOHUL�JLEL�NRQXODUGD�
\DUG×PF×�ROX\RUX]��
3DUWQHU�+8%·ODUGD�JHQHOOLNOH�R��ONHGHNL�GLVWULE�W|U�WDUDI×QGDQ�
LVWLKGDP�HGLOHQ�ELU�9HULWDEDQ×�GDQ×÷PDQ×�YH�2UDFOH·GDQ�ELU�
2UWD�.DWPDQ�GDQ×÷PDQ×�EXOXQX\RU��/LQN3OXV·WD�3DUWQHU�+8%�
E�Q\HVLQGH�NXUXODQ�W�P�SODWIRUPODU�YH�ROX÷WXUXODQ�%XOXW�RUWDP×��
2UDFOH·×Q�%XOXW�VWUDWHMLVLQLQ�ELU�SDUoDV×��2UDFOH�EXQX�\DSDUDN��
¶X\JXODPDQ×]�LVWHU�2Q�3UHPLVH�ROVXQ�LVWHU�%XOXW·WD�oDO×÷V×Q��
VL]H�WHN�ELU�QRNWDGDQ�\|QHWHELOPH�LPNkQ×�VXQX\RUX]�YH�EL]�GH�
X\JXODPDODU×P×]×�DVO×QGD�NROD\�ELU�÷HNLOGH�2Q�3UHPLVH·GHQ�3XEOLF�
&ORXG·D��3XEOLF�&ORXG·GDQ�2Q�3UHPLVH·H�UDKDWoD�JHoLUHELOL\RUX]·�

GL\RU��%L]�EXUDGD��L÷�RUWDNODU×P×]×Q�%XOXW�
NRQXVXQGDNL�IDUN×QGDO×NODU×Q×�DUW×UPD\×�

KHGHIOL\RUX]��9HUL�PHUNH]OHULQL�
\|QHWPHQLQ�]RUOXNODU×Q×Q�
YH�JHWLUGLùL�N×V×WODU×Q�%XOXW�
WHNQRORMLOHUL\OH�QDV×O�D÷×ODELOGLùLQL�
\HULQGH�J|VWHUL\RUX]��ú÷�
RUWDNODU×P×]��RODELOHFHN�
HQ�L\L�DOW\DS×��SODWIRUP�YH�
uygulamalara Bulut sayesinde 
NROD\O×NOD�YH�D]�PDOL\HWOH�
XOD÷×ODELOGLùLQL�EXUDGD�EL]]DW�
J|UHELOL\RUODU��
$\Q×�÷HNLOGH�J�YHQOLN�NRQXVXQGD�
GD�VDQ×OG×ù×Q×Q�DNVLQH�oRN�GDKD�
DYDQWDMO×�ROXQDELOGLùLQL�IDUN�
HGL\RUODU��$UW×N�HQ�E�\�N�WHKGLWOHU�
G×÷DU×GDQ�]L\DGH�LoHULGHQ�JHOL\RU��
2UDFOH��%XOXW�SODWIRUPODU×Q×�HQ�

JHOL÷PL÷�WHNQRORMLOHUOH�Lo�YH�G×÷�WHKGLWOHUH�NDU÷×�NRUX\RU��$\U×FD�
%XOXW�LoLQ�NXOODQG×ù×P×]�YHUL�PHUNH]OHULPL]�J�YHQOLN�NRQXVXQGD�
HQ�L\L�X]PDQODU�WDUDI×QGDQ�GRQDW×O×\RU��%|\OHFH��J�YHQOLN�\�N��
NXUXOX÷ODU×Q�RPX]ODU×QGDQ�DO×QP×÷�ROX\RU���%XOXW·WDQ�|QFH�GH�
]DWHQ�2UDFOH·×Q�J�YHQOLN��U�QOHUL�PHYFXWWX��%XQODU�%XOXW·XQ�
J�QGHPH�JHOPHVL\OH�%XOXW��]HULQH�GH�HQWHJUH�HGLOHELOHFHN�KDOH�
JHOGL�

*g.+$1�*g.68

2UWD�.DWPDQ�7HNQLN�'DQ×÷PDQ×

Oracle
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3D]DUODPDGD�EXOXW�oDù×�

2UDFOH�0DUNHWLQJ�&ORXG��SD]DUODPD�YHULOHULQL��SD]DUODPD�
X\JXODPDODU×Q×�YH�SD]DUODPD�PHG\DV×Q×�WHN�ELU�SODWIRUP�
DOW×QGD�PHUNH]LOH÷WLUHUHN��SD]DUODPD�HNLSOHULQH�P�÷WHUL�
GHQH\LPLQL�\|QHWPH�J�F��ND]DQG×U×\RU�

ORACLE
MARKETING CLOUD
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1B[BSMBNB�ZÚOFUJDJMFSJOJO�����V�EJKJUBM�ÎBĈEB�

àSàOMFSJOJ�WF�IJ[NFUMFSJOJ�GBSLM�MBĆU�SNBL�JÎJO�

CJSJODJ�T�O�G�CJS�NàĆUFSJ�EFOFZJNJ�TVONBMBS��

HFSFLUJĈJOF�JOBONBLMB�CJSMJLUF�TBEFDF����

�TJ�CV�WBBEJ�CBĆBS�ZMB�ZFSJOF�HFUJSFCJMEJLMFSJOJ�

EàĆàONFLUFEJS�(Kaynak: Gartner
��#BĆBS�ZB�

VMBĆNBMBS�O�O�ÚOàOEFLJ�UFNFM�FOHFM�

QB[BSMBNBD�O�O�LFOEJ�EFOFZJNJOJO�LÚUà�

PMNBT�E�S��(àOàNà[EF�QB[BSMBNBD�MBS�O�

OFSFEFZTF�������EBIJMJ�WFSJ�BNCBSMBS�O�O� 

QB[BSMBNB�LBOBMMBS��JMF�CBĈMBOU�M��PMEVĈVOV�

EJMF�HFUJSNFLUFEJS��"ODBL�CJSCJSJZMF�

CFO[FĆNFZFO�GBSLM��WFSJMFS�LVSVNMBS�O�GBSLM��

EFQBSUNBOMBS�OB�EBĈ�MN�Ć�IBMEF�ZFS�BM�SLFO�

NàĆUFSJ�JMF�FULJMFĆJNMFSJOJ�J[MFNFL�JÎJO�

FĆ[BNBOM��HàODFMMFOFO�UFL�CJS�HÚSàOàNF�

TBIJQ�PMNBZBO�QB[BSMBNB�ZÚOFUJDJMFSJOJO�

PSBO������ZJ�CVMNBLUBE�S (Kaynak: Forrester). 

#JSCJSJZMF�CFO[FĆNFZFO�CJOMFSDF�QB[BSMBNB�

WFSJTJ�VZHVMBNBT��WF�NFEZB�TBĈMBZ�D�T��JMF�

EPMV�LBSNBĆ�L�CJS�QB[BSMBNB�FLPTJTUFNJOEF�

ÎBM�Ć�ZPS�PMNBL�JĆMFSJ�EBIB�EB�LÚUàMFĆUJSNFLUFEJS��

#VOVO�TPOVDVOEB�QB[BSMBNBD�MBS�GBSLM��

LBOBMMBS�à[FSJOEFO�EPĈSV�LJUMFZJ�IFEFýFNFZF�

ÎBM�Ć�SLFO�[PSMBONBLUB�EPMBZ�T�ZMB�NàĆUFSJZJ�

LB[BONB�PSBOMBS��EàĆNFLUF�NàĆUFSJMFSMF�EBIB�

L�TB�TàSFMJ�JMJĆLJ�LVSBCJMNFLUF�WF�HFMJS�LBZC��

ZBĆBNBLUBE�SMBS��(FSÎFLUFO�EF�NàĆUFSJMFSJO�

ZBLMBĆ�L�����à�CJS�NBSLB�JMF�JMJĆLJMFSJOJ�

JIUJZBÎMBS�ZMB�JMHJTJ�PMNBZBO�CJS�EFOFZJN�

ZBĆBE�LMBS��HFSFLÎFTJZMF�LFTNFLUFEJS� 

(Kaynak: Blue Research).

L÷�KHGHIL

Kötü Bir Pazarlama Deneyimi,

0�÷WHUL�'HQH\LPLQLQ�GH�.|W��2OPDV×QD�<RO�$oDU

TÜM PAZARLAMA KANALLARI

TÜM MEDYA KANALLARI

MARKETING
&/28'

PARALI .$=$1,/0,ä0$5.$<$�$è7

0SBDMF�.BSLFUJOH�$MPVE�QB[BSMBNBD�MBS�O�WFSJMFSJOJ�CJSMFĆUJSNFTJOF�EPĈSV�IFEFG�LJUMFMFSMF�UFNBTB�

HFÎNFTJOF�WF�QBSBM��	QBJE
�NBSLBZB�BJU�	PXOFE
�WF�LB[BO�MN�Ć�	FBSOFE
�NFEZB�à[FSJOEFLJ�

QFSGPSNBOTMBS�O��BOBMJ[�FEFCJMNFMFSJOF�ZBSE�ND��PMBSBL�CJSJODJ�T�O�G�CJS�NàĆUFSJ�EFOFZJNJ�

TVOBCJMNFMFSJOF�PMBOBL�UBO�S��0SBDMF�.BSULFUJOH�$MPVE�QB[BSMBNBD�MBS�O�TFWFSFL�ÎBM�ĆU�LMBS��#5�

EFQBSUNBO�O�O�HàWFOEJĈJ�LVSVNTBMB�IB[�S�CJS�QMBUGPSN�TVOEVĈV�JÎJO�QB[BSMBNB�ZÚOFUJDJMFSJ�GBSLM��

LBOBMMBS�à[FSJOEFO�EPĈSV�LJUMFMFSJ�IFEFýFZFCJMJS�HFMJS�BSU�Ć��TBĈMBZBCJMJS�WF�V[VO�TPMVLMV�NàĆUFSJ�

JMJĆLJMFSJ�LVSBCJMJSMFS�

0SBDMF�.BSLFUJOH�$MPVE�FO�[FOHJO�IB[�S�ÎÚ[àNMFS�TFUJOF�TBIJQ�PMEVĈV�HJCJ�BÎ�L�QMBUGPSNV�TBZFTJOEF�

Zà[MFSDF�NFEZB�SFLMBN�WFSJ�WF�VZHVMBNB�TBĈMBZ�D�T�O�O�ÎÚ[àNàOà�ÚODFEFO�FOUFHSF�FEJMNJĆ�CJS�IBMEF�

QB[BSMBNBD�MBSB�TVOBSBL�QB[BSMBNB�FLPTJTUFNJOJO�LBSNBĆBT�O��IBåýFUJS��#V�ÎÚ[àN�QB[BSMBNBD�O�O�

CVHàOLà�FSJĆJN�BMBO�O��HFOJĆMFUNFLMF�LBMNB[�SFLBCFU�BWBOUBK�O��TàSEàSNFL�JÎJO�ZBS�O�JIUJZBÎ�

EVZBDBĈ��ZFOJ�EJKJUBM�LBOBMMBS��VZHVMBNBMBS��WF�WFSJ�LBZOBLMBS�O��EB�QMBOMBZBCJMNFTJOF�PMBOBL�UBO�S��

0SBDMF�.BSLFUJOH�$MPVE�0SBDMF�$9�QMBUGPSNVOVO�CJS�QBSÎBT��PMEVĈV�JÎJO�QB[BSMBNBD�MBS�LVSVN�

ÎBQ�OEBLJ�TBU�Ć�VZHVMBNBMBS�O��IJ[NFU�VZHVMBNBMBS�O��WF�UJDBSJ�VZHVMBNBMBS��FOUFHSF�CJS�CJÎJNEF�

LVMMBOBSBL�NàĆUFSJ�JMF�FULJMFĆJNMFSJOJ�LFTJOUJTJ[�CJS�ĆFLJMEF�ZàSàUFCJMJSMFS�

çözüm

2UDFOH�0DUNHWLQJ�&ORXG
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2UDFOH�0DUNHWLQJ�&ORXG�SD]DUODPD�HNLSOHUL�LoLQ�SD]DUODPD�NROD\OÑçÑ��LOJLOL�KHGHI�NLWOHOHU�LoLQ�P�åWHUL�RGDNOÑ�
ELU�\DNODåÑP��%7�GHSDUWPDQODUÑ�LoLQVH�NXUXPVDOD�KD]ÑU�ELU�SODWIRUP�VXQDU�

3$=$5/$0$&,/$5�èdè1�2/8ä7858/08ä�$d,.�%è5�3/$7)250
3D]DUODPDF×ODU×Q�VHYHUHN�NXOODQG×ù×��%7�HNLSOHULQLQ�J�YHQGLùL�Do×N�ELU�SODWIRUP�RODQ�2UDFOH�0DUNHWLQJ�&ORXG��|QFHGHQ�HQWHJUH�HGLOPL÷�YHULOHUL��
X\JXODPDODU×�YH�PHG\D�RUWDNODU×\OD�NXOODQ×PD�KD]×U�ELU�KDOGH�JHOHQ��ELULQFL�V×Q×I�ELU�o|]�P�VXQDU��2UDFOH�0DUNHWLQJ�&ORXG�SD]DUODPDF×ODU×Q�EXJ�Q�
\DSW×NODU×�\DW×U×PODUGDQ�HQ�\�NVHN�JHUL�G|Q�÷��DOPDODU×QD�RODQDN�WDQ×UNHQ��\DU×Q�\DSDFDNODU×�\DW×U×PODUD�GD�KD]×UO×NO×�ROPDODU×Q×�VDùODU��

9(5è�<g1(7è0�3/$7)2508
3D]DUODPD�YHULOHULQL]L�WHN�ELU�SODWIRUP�DOW×QGD�
ELUOH÷WLULQ��0DUNDQ×]D�DLW�ELULQFL�SDUWL�YHULOHULQ�

\DQ×QGD��RQODUFD�ELOLQHQ�YHUL�VDùOD\×F×V×��]HULQGHQ�
����PLO\RQ�DQRQLP�P�÷WHUL�SURILOLQH�DQ×QGD�HUL÷LP�
VDùOD\×Q��%DQQHU��SDUDO×�DUDPD�YH�VRV\DO�PHG\D�

JLEL�NDQDOODU×�NXOODQDUDN�\�U�WW�ù�Q�]�oH÷LWOL�SDUDO×�
PHG\D�NDPSDQ\DODU×Q×]GD�KHGHI�NLWOHQL]H�DLW�

YHULOHUL�NXOODQ×PD�VRNXQ�

d$35$=�.$1$//,�3$=$5/$0$
(�SRVWD��606��LWPH��SXVK��UHNODPODU�YH�EDQQHU�
UHNODPODU×�JLEL�EHOOL�ED÷O×�GLMLWDO�NDQDOODU×Q×]GD�
P�÷WHULOHULQL]H�ELUH\VHOOH÷WLULOPL÷�GHQH\LPOHU�
VXQXQ��0�÷WHUL�GDYUDQ×÷ODU×QD�LOL÷NLQ�]HQJLQ�

YHULOHUGHQ�\DUDUODQDUDN�P�÷WHULOHULQL]H�HUL÷PHN�
LoLQ�GDKD�L\L�\ROODU�EXOXQ�YH�E|\OHFH�RQODUOD�

LOL÷NLOHULQL]L�GHULQOH÷WLULQ��2UDFOH�0DUNHWLQJ�&ORXG�
JHUHN�%�&�JHUHN�%�%�DODQ×QGD�IDDOL\HW�J|VWHUHQ�
SD]DUODPDF×ODU�LoLQ�|]HOOH÷WLULOPL÷�oDSUD]�NDQDOO×�

o|]�POHU�VXQPDNWDG×U�

.$03$1<$�	�352*5$0�<g1(7è0è
2UDFOH·×Q�$FWLRQDEOH�&XVWRPHU�3URILOHV��.XOODQ×÷O×�
0�÷WHUL�3URILOOHUL��DUDF×Q×�PHUNH]H�DODUDN��P�÷WHUL�

GDYUDQ×÷ODU×QD��WHUFLKOHULQH�YH�|]HOOLNOHULQH�
GD\DO×�SD]DUODPD�SURJUDPODU×�YH�oRN�NDGHPHOL�
NDPSDQ\DODU�ROX÷WXUXQ��3D]DUODPD�HNLSOHUL�

ELUNDo�W×NODPD\OD�\|QHWLOHELOHQ��NXOODQ×P×�NROD\�
ELU�DUD\�]OH�SD]DUODPD�V�UHoOHULQL�EDVLWOH÷WLUHELOLU�
YH�E|\OHFH�GDKD�L\L�P�÷WHUL�GHQH\LPOHUL�VXQDQ�

VRILVWLNH�NDPSDQ\DODU�ROX÷WXUDELOLUOHU��

626<$/�3$=$5/$0$
2UDFOH·×Q�6RFLDO�/LVWHQLQJ�DQG�6RFLDO�$QDO\WLFV�
�6RV\DO�'LQOHPH�YH�6RV\DO�$QDOL]��DUDF×��DUND�

SODQGD�DQODP�o|]�POHPHOHUL��VHPDQWLF�DQDO\VLV��
JHUoHNOH÷WLUHUHN�VRV\DO�PHFUDODUGDNL�]HQJLQ�

YHULOHUH�HUL÷LU�YH�P�÷WHULOHULQL]L�GDKD�L\L�WDQ×PDQ×]×�
VDùOD\DFDN�|QHPOL�ELOJLOHUL�WRSODU��%|\OHFH�SDUDO×��
PDUND\D�DLW�YH�ND]DQ×OP×÷�VRV\DO�NDQDOODUGD�
P�÷WHULOHULQL]H�GDKD�L\L�DQJDMH�RODELOLUVLQL]��

$'$<�0hä7(5è�<g1(7è0è
0�÷WHULOHULQL]L�LOJLOHQGLNOHUL�ELU��U�Q�YH\D�KL]PHWL�
VDW×Q�DOPD\D�\|QOHQGLUPHN�LoLQ��JHOL÷PL÷�DGD\�
P�÷WHUL�\|QHWLPL�YH�DGD\�P�÷WHUL�SXDQODPDV×�

DUDoODU×QGDQ�\DUDUODQ×Q��8]XQ�VROXNOX�LOL÷NLOHU�NXUXQ�
YH�V�UG�U�OHELOLU�ELU�JHOLU�PRGHOL�ROX÷WXUXQ�

èd(5è./(�3$=$5/$0$
úoHULùL�ILUPDQ×]×Q�VWUDWHMLN�ELU�YDUO×ù×�KDOLQH�

G|Q�÷W�UPHN�LoLQ�SD]DUODPD�HNLSOHULQL]LQ�LoHULùL�
GDKD�NROD\�ROX÷WXUDELOPHVLQL�VDùOD\×Q��LoHULùL��

P�÷WHUL�\D÷DP�G|QJ�V�QGHNL�ED÷O×FD�D÷DPDODUOD�
LOL÷NLOHQGLULQ�YH�LoHULùL�IDUNO×�NDQDOODUGD�\D\×QOD\×Q��

02%è/�3$=$5/$0$
0�÷WHULOHULQL]H�JHUoHN�]DPDQO×�XOD÷DELOPHN�LoLQ�

606�PHVDMODU×�YH�LWPH��SXVK��ELOGLULPOHU�ROX÷WXUXQ��
0HVDMODU×Q×]×Q�D\Q×�WXWDUO×O×ùD�VDKLS�ROPDV×�LoLQ�EX�
PHVDM�YH�ELOGLULPOHUL�SODQO×�YH�G�]HQOL�ELU�SURJUDP�
YH\D�NDPSDQ\DQ×Q�ELU�SDUoDV×�KDOLQH�JHWLULQ�

=(1*è1�$1$/è=/(5
+HGHI�NLWOHQL]H�DLW�YHULOHUL�YH�JHOLU�SRWDQVL\HOLQL�
DQDOL]�HGLQ��(�SRVWD��PRELO��ZHE��EDQQHU�UHNODP�

JLEL�oH÷LWOL�GLMLWDO�NDQDOODU×Q×]×Q�W�P�QGH�P�÷WHUL\OH�
DQJDMPDQ�G�]H\LQL]L�|Oo�POH\LQ���3D]DUODPD�
IDDOL\HWOHULQL]LQ�JHUL�G|Q�÷�Q��YH�GHùHULQL�
J|VWHUHELOPHN�LoLQ�JHOLUOHULQL]L�SD]DUODPD�

IDDOL\HWOHULQL]OH�LOL÷NLOHQGLULQ�

$33&/28'
2UDFOH�0DUNHWLQJ�&ORXG·XQ�VXQGXùX�Do×N�SODWIRUP�
sayesinde, günümüzde tüm dünyadan pazarlama 
HNLSOHULQLQ�SD]DUODPD�WHNQRORMLVLQLQ�RODQDNODU×QGDQ�
\DUDUODQPDN�LoLQ�NXOODQG×ù×�\�]OHUFH�X\JXODPD\D��
PHG\D�YH�UHNODP�SODWIRUPXQD�VLVWHPLQL]H�|QFHGHQ�

HQWHJUH�HGLOPL÷�ELU�KDOGH�HUL÷HELOLUVLQL]��
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3D]DUODPDFÑODUÑQ�VHYHUHN�NXOODQGÑçÑ��%7�HNLSOHULQLQ�J�YHQGLçL�DoÑN�ELU�SODWIRUP�RODQ�2UDFOH�0DUNHWLQJ�&ORXG��
|QFHGHQ�HQWHJUH�HGLOPLå�YHULOHUL��X\JXODPDODUÑ�YH�PHG\D�RUWDNODUÑ\OD�NXOODQÑPD�KD]ÑU�ELU�KDOGH�JHOHQ��ELULQFL�VÑQÑI�
ELU�o|]�P�VXQDU��2UDFOH�0DUNHWLQJ�&ORXG�SD]DUODPDFÑODUÑQ�EXJ�Q�\DSWÑNODUÑ�\DWÑUÑPODUGDQ�HQ�\�NVHN�JHUL�G|Q�å��

DOPDODUÑQD�RODQDN�WDQÑUNHQ��\DUÑQ�\DSDFDNODUÑ�\DWÑUÑPODUD�GD�KD]ÑUOÑNOÑ�ROPDODUÑQÑ�VDçODU��

��9HUL�<|QHWLP�3ODWIRUPX��'03�

��2UDFOH�6RFLDO�/LVWHQLQJ��2UDFOH�
6RV\DO�'LQOHPH�

��dDSUD]�.DQDOOÑ�
3D]DUODPD

��6RV\DO�$QJDMPDQ

��èoHULNOH�3D]DUODPD

��.DPSDQ\D�<|QHWLPL

��$GD\�0�åWHUL�<|QHWLPL�

��dDSUD]�.DQDOOÑ�$QDOL]

��6RV\DO�$QDOL]

��+HGHI�.LWOH�$QDOL]L

��èoHULN�$QDOL]L

.$
=$
1,
/0
,ã
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(�

0
$5
.$
<$
�$
ç725$&/(

0$5.(7,1*
&/28'

�����3DUWL�9HULOHU

��%LOLQHQ�.D\QDNODUGDQ�*HOHQ�9HULOHU

��%LOLQPH\HQ�.D\QDNODUGDQ�*HOHQ�
9HULOHU

��0HG\D�	�5HNODP�
2UWDNODUÑ

��$UDPD

��%DQQHU

��3DUDOÑ�6RV\DO

��:HE�$QDOL]L

��7DKPLQH�'D\DOÑ�$QDOL]

��*HOLU�èOLåNLOHQGLUPHVL

P
A
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A
L
I$33&/28'
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3DUDOÑ��0DUND\D�$LW�.D]DQÑOPÑå� 
0HG\D�èoLQ�7HN�%LU�3ODWIRUP

3D]DUODPDF×ODU×Q�W�P�NDQDOODU�LoLQ�YHULOHUL�
PHUNH]LOH÷WLUPHVLQH�YH�GHQH\LPOHUL�W�P�NDQDOODUGD�
X\XPOX�ELU�ELoLPGH�\|QHWPHVLQH�\DUG×PF×�ROXU��
%|\OHFH�SD]DUODPDF×ODU�PHG\D�\DW×U×PODU×�LoLQ�

NHQGLOHULQH�D\U×ODQ�E�WoHOHUL�HQ�L\L�÷HNLOGH�NXOODQDELOLU�
YH�EX�\DW×U×PODU×�JHOLU�DUW×÷×\OD�VRQXoODQG×UDELOLUOHU��

(Q�.XOODQÑåOÑ� 
3D]DUODPD�(NRVLVWHPL

3D]DUODPDF×ODU��SD]DUODPD�YHULVL��X\JXODPD�
YH�PHG\D�RUWDP×�VXQDQ�\�]OHUFH�VDùOD\×F×�
DUDF×O×ù×\OD��%7�GHSDUWPDQ×Q×Q�\DUG×P×QD�
JHUHN�ROPDNV×]×Q�SD]DUODPD�ND\QDNODU×Q×�

ELUOH÷WLUHELOLU�YH�GDKD�L\L�ELU�P�÷WHUL�GHQH\LPL�
VXQDELOLUOHU�

(Q�$oÑN�YH�.XUXPVDOD� 
+D]ÑU�3D]DUODPD�3ODWIRUPX

2UDFOH�0DUNHWLQJ�&ORXG�ELU�D\�LoLQGH���PLO\DU×�D÷N×Q�
P�÷WHULQLQ�GHQH\LPLQL�\|QHWHELOLU�YH�WULO\RQODUFD�
YHUL\L�L÷OHPGHQ�JHoLUHELOLU��2UDFOH�P�÷WHUL�GHQH\LPL�

SODWIRUPXQXQ�ELU�SDUoDV×�RODQ�2UDFOH�0DUNHWLQJ�&ORXG��
2UDFOH·×Q�P�÷WHUL�GHQH\LPLQL�]HQJLQOH÷WLUHQ�VDW×÷��WLFDUHW�
YH�KL]PHW�X\JXODPDODU×\OD�WDP�HQWHJUDV\RQ�KDOLQGH�oDO×÷×U�� 

*(5d(.�0hä7(5è�5()(5$16/$5,

+ %47
(�SRVWD�%DåÑQD�*HOLU�$UWÑåÑ

(3621

+ %175
3D]DUODPD�<DWÑUÑPÑQD�'D\DOÑ�*HOLU�$UWÑåÑ

7+20621�5(87(56

+ %22
0�åWHUL�.D]DQPD�2UDQÑQGD�$UWÑå

'2//$5�7+5,)7<

+ %400
0�åWHUL\OH�$QJDMPDQ�3HUIRUPDQVÑQGD�$UWÑå

:+2/(�)22'6
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7�UNL\H·GHNL�NXUXOX÷ODU×Q�SD]DUODPD�
GLUHNW|UOHUL�YH�GLMLWDO�SD]DUODPD�
|QF�OHUL�LOH�\DSW×ù×Q×]�J|U�÷PHOHUGH�
QDV×O�ELU�L]OHQLP�HGLQGLQL]"�%DW×�$YUXSD�
LOH�7�UNL\H·QLQ�GLMLWDO�SD]DUODPD�
RUWDPODU×�DUDV×QGD�QDV×O�ELU�IDUN�YDU��
ELU�NDU÷×OD÷W×UPD�\DSDELOLU�PLVLQL]"
$/(;�$%%277��20&�(&(0($�6DW×÷�
'LUHNW|U��²�2UDFOH���Türkiye’yi uzun 

[BNBOE�S�ZBL�OEBO�UBLJQ�FEJZPSVN�ÎàOLà�

HFSFL�JLJ�Z�M�ÚODF�0SBDMF�CàOZFTJOF�

LBU�MBO�WF�0SBDMF�ÚODFTJOEF�ÎBM�ĆU�Ĉ�N�

3FTQPOTZT�UF�HFSFL�CJS�ÚODFLJ�ĆJSLFUJNEF�

5àSLJZF�QB[BS�OEBO�EB�TPSVNMVZEVN��

%PMBZ�T�ZMB�TPO�����Z�ME�S�QB[BS�O�OBT�M�

PMHVOMBĆU�Ĉ�OB�CJ[[BU�UBO�L�PMEVN��

,VĆLVTV[�ĉOHJMUFSF�WFZB�#BU��"WSVQB�JMF�

5àSLJZF�BSBT�OEB�IFOà[�CàZàL�GBSL�WBS��

"ODBL�CV�GBSL�CàZàL�ÚMÎàEF�JMFSJ�TFWJZF�

HFMJĆNJĆ�QB[BSMBNB�VZHVMBNBMBS�O�O�

LVMMBO�N�FLTJLMJĈJOEFO�LBZOBLMBO�ZPS��

½UF�ZBOEBO�QB[BSMBNB�VZHVMBNBMBS�O��

HFSÎFLUFO�JMFSJ�TFWJZFZF�UBĆ�NBL�JTUFZFO�

ĆJSLFUMFS�PMEVĈVOV�HÚSàZPSV[��#VHàO�

CÚZMF�CJS�ĆJSLFUJO�1B[BSMBNB�%JSFLUÚSà�

JMF�HÚSàĆUàL�WF�HFMJĆNJĆMJL�TFWJZFMFSJ�CFOJ�

HFSÎFLUFO�ĆBĆ�SUU���

%LOLQGLùL�JLEL�2UDFOH·×Q�JHOHQHNVHO�
NDWPDQGD�6DOHV�&ORXG��6HUYLFHV�&ORXG�JLEL�
SODWIRUPODU×�EXOXQX\RU�YH�VRQ�G|UW�\×OG×U�
GD�NHQGL�3D]DUODPD�%XOXWX·QX�JHOL÷WLUL\RU��
2UDFOH·×Q�EXUDGDNL�DQD�DPDF×�QHGLU"�2UDFOH�
0DUNHWLQJ�&ORXG�RUWDP×�JHUHN�PHYFXW�
JHUHNVH�SRWDQVL\HO�P�÷WHULOHU�LoLQ�QH�YDDW�
HGL\RU"
$/(;�$%%277��#JMJOEJĈJ�HJCJ�ĆJSLFUMFS�V[VO�
CJS�TàSFEJS�CVMVU�PSUBNMBS�O��LVMMBO�ZPSMBS�

WF�CVMVU�PSUBNMBS�O�O�BWBOUBKMBS�OEBO�

GBZEBMBO�ZPSMBS��0SBDMF�EB�CBĆ�OEBO�CV�ZBOB�

CVMVU�PSUBN�OB�TàSFLMJ�ZBU�S�N�ZBQ�ZPS�IBUUB�

CVHàO�HFMEJĈJNJ[�OPLUBEB�ĆJSLFUMFSJO�UàN�

BMUZBQ�T�O��CVMVU�PSUBN�OB�UBĆ�NB�WJ[ZPOVZMB�

IBSFLFU�FEJZPS��0SBDMF�EB�ÎBM�ĆU�Ĉ�N�TPO�JLJ�Z�M�

JÎJOEF�1B[BSMBNB�#VMVUV�BMBO�OB�ÎPL�ÚOFNMJ�

ZBU�S�NMBS�ZBQ�ME�Ĉ�OB�UBO�L�PMEVN��#V�5àSLJZF�

JÎJO�EF�HFÎFSMJ�WF�BSU�L�5àSLJZF�JÎJO�CV�BMBOEB�

I�[M��CJS�Î�L�Ć�PMNBT�O��CFLMJZPSV[��±àOLà�

5àSLJZF�EFLJ�ĆJSLFUMFS�CVHàO�EBIB�JMFSJ�TFWJZF�

VZHVMBNBMBSB�HFÎNFZF�IB[�S�HÚSàOàZPS��#V�

EÚOàĆàNàO�CJS�QBSÎBT��PMNBL�CJ[JN�JÎJO�EF�

TPO�EFSFDF�IFZFDBO�WFSJDJ��#JS�TFOF�ÚODF�½NFS�

HJCJ�QB[BSMBNB�BMBO�OEB�EFOFZJNMJ�CJS�JTJNJO�CV�

HÚSFWF�BUBONBT�O�O�OFEFOJ�EF�5àSLJZF�EFLJ�CV�

EÚOàĆàNà�EBIB�JMFSJZF�UBĆ�NBLU��

7�UNL\H�SD]DU×QGDQ�ELUD]�GDKD�EDKVHGHU�
PLVLQL]"�0RELO�FLKD]ODU×Q�NXOODQ×P×�
\D\J×QOD÷×\RU��NXOODQ×F×ODU�LQWHUQHWWH�
GDKD�ID]OD�]DPDQ�JHoLUL\RUODU��
KHUNHVWH�DN×OO×�WHOHIRQ�YDU��VRV\DO�
PHG\D�NXOODQ×P×QGD�$YUXSD·GD�LON�
V×UDODUGD\×]����'ROD\×V×\OD�7�UN�KDON×Q×Q�
EHOLUOL�ELU�GLMLWDO�Y�FXW�GLOL�JHOL÷WLUPHNWH�
ROGXùX�V|\OHQHELOLU��3D]DUODPDF×ODU�EX�
GLMLWDO�Y�FXW�GLOLQL�DQODPDN�LoLQ�2UDFOH�
WHNQRORMLVLQGHQ�QDV×O�\DUDUODQDELOLUOHU��
2UDFOH�0DUNHWLQJ�&ORXG·×�NXOODQDUDN�QDV×O�
ELU�IDUN�\DUDWDELOLUOHU"
$/(;�$%%277��3FTQPOTZT�JO�0SBDMF�

CàOZFTJOF�HFÎNFTJ�CFOJN�JÎJO�ÎPL�IFZFDBO�

WFSJDJ�CJS�TàSFÎUJ��0SBDMF�1B[BSMBNB�

#VMVUV�BMBO�OEB�CFO�EBIJM�3FTQPOTZT�UF�

HÚSFW�ZBQN�Ć�QFL�ÎPL�LJĆJ�JMF�BZO��WJ[ZPOV�

QBZMBĆ�ZPS��(FMFDFLUF�CJS�HàO�NàĆUFSJMFSJO�

IFS�UàS�FULJMFĆJNJ�UBNBNFO�PUPNBUJL�IBMF�

HFMFDFL�LVMMBO�MBO�LBOBM�WF�DJIB[EBO�

CBĈ�NT�[�PMBSBL�UBNBNFO�CJSFZTFMMFĆNJĆ�

CJS�QB[BSMBNB�JMFUJĆJNJ�NàNLàO�PMBDBL��

0SBDMF��O�CV�IBZBMJ�HFSÎFLMFĆUJSNFL�JÎJO�

HFSFLMJ�UFLOPMPKJMFSJ�CàOZFTJOF�LBUN�Ć�PMNBT��

IFZFDBO�WFSJDJ��#BOB�HÚSF�ÎPL�B[�ĆJSLFU�CV�

JĆJ�IBLL�ZMB�ZBQBCJMJZPS��4PSVOV[B�HFMJSTFN�

Oracle Marketing Cloud (OMC),

         pazarlama süreçlerinde

���GHYULP�\DUDW×\RU
3D]DUODPD�YHULOHULQL��SD]DUODPD�X\JXODPDODUÑQÑ�YH�SD]DUODPD�PHG\DVÑQÑ�WHN�ELU�SODWIRUP�DOWÑQGD�

PHUNH]LOHåWLUHUHN��SD]DUODPD�HNLSOHULQH�P�åWHUL�GHQH\LPLQL�\|QHWPH�J�F��ND]DQGÑUDQ� 
2UDFOH�0DUNHWLQJ�&ORXG��20&���7�UNL\H�SD]DUÑQGD�E�\�N�LOJL�J|U�\RU��3OXV�GHUJLVL��2UDFOH´ÑQ� 

20&�\DNODåÑPÑ�YH�VWUDWHMLOHUL�KDNNÑQGD�ELOJL�DOPDN��]HUH��20&�(&(0($�6DWÑå�'LUHNW|U��$OH[�$EERWW� 
YH�20&�hU�QOHUL�6DWÑå�<|QHWLFLVL�gPHU�%DNÑUFÑ�LOH�J|U�åW��
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CV�UFLOPMPKJMFS�UàN�EàOZBEB�PMEVĈV�HJCJ�

5àSLJZF�EF�EF�QB[BSMBNBD�MBS�O�TBEFDF�GBSLM��

WFSJ�LBZOBLMBS�O��GBSLM��JÎFSJL�LBZOBLMBS�O��

HFSÎFL�[BNBOM��PMBSBL�LPOTPMJEF�FUNFMFSJOJ�

TBĈMBNBLMB�LBMNBZBDBL�EBIB�EB�ÚOFNMJTJ�CV�

WFSJMFSJO�HFSÎFL�[BNBOM��PMBSBL�BLUJWF�FEJMNFTJOJ�

TBĈMBZBDBL�NBSLBZB�BJU�NàĆUFSJ�FULJMFĆJNMFSJOJO�
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CV�LJĆJZF�NFNOVOJZFUJ�TPSVMBCJMJS�PUPNBUJL�

PMBSBL�IFS�TBU�O�BMNBO�O�QFĆJOEFO�CJS�BOLFU�
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FEJMNFZF�ZFOJEFO�#�2�EBO�BM�Ć�WFSJĆ�FEFO�

NàĆUFSJMFS�IBMJOF�EÚOàĆUàSàMNFZF�EFWBN�FEJZPS�

7�UNL\H·GHNL�DW×O×PODUGDQ�EDKVHGHELOLU�
PLVLQL]��KDQJL�VHNW|UOHUGH�K×]O×�JLUL÷�
EHNOL\RUVXQX]"
g0(5�%$.,5&,��#JS�TFOFEJS�ÎBM�ĆNBMBS�N�[��

TàSEàSàZPSV[�WF�CV�TàSFEF�0SBDMF�%.1�OJO�

ÎPL�UBMFQ�FEJMFO�CJS�àSàO�PMEVĈVOV�GBSL�

FUUJL��)BMJIB[�SEB�HFSFL�ZBZ�OD�M�L�HFSFL�

QB[BSMBNBD�M�L�TFLUÚSMFSJOEF�ZBOJ�SFLMBN�

WFSFO�WF�SFLMBN�TBUBO�HSVQMBS�OEB�CJSMJLUF�

ÎBM�ĆU�Ĉ�N�[�NàĆUFSJMFSJNJ[�WBS�WF�CV�

HSVQMBSEB�%.1�LPOVNMBOE�SNBT�O��T�LÎB�

ZBQ�ZPSV[��:BL�O�[BNBOEB�EB�QB[BSEB�ÎPL�

CàZàL�PZVODVMBS�O�CV�FLP�TJTUFNF�HJSFDFĈJOJ�

EàĆàOàZPSV[�ÎàOLà�0SBDMF�QB[BSMBNB�WFSJTJ�

LVMMBO�N��BOMBN�OEB�EàOZBO�O�FO�CàZàL�

QB[BS�OB�TBIJQ�WF�CV�5àSLJZF�EF�ZBLMBĆ�L����

NJMZPOVO�à[FSJOEF�DJIB[�O�UBLJQ�FEJMNFTJOF�

UFLBCàM�FEJZPS��%.1�EJKJUBM�QB[BSMBNBZB�CàUÎF�

BZ�SBO�CVSBZB�ZBU�S�N�ZBQNBL�JTUFZFO�CVSBEB�

CàZàNFL�JTUFZFO�åSNBMBS�O�IFQTJOF�VZHVO��

4PTZBM�NFEZB�BĈ�SM�LM��ÎBM�ĆNBL�JTUFZFOF�43.�

BSBD��LBOBM�PQUJNJ[BTZPOV�F�QPTUB�QVTI�4.4�

PQUJNJ[BTZPOV�WF�TFOLSPOJ[BTZPOV�TBĈMBNBL�

JTUFZFOMFS�JÎJO�0SBDMF�3FTQPOTZT�XFC�TJUFTJ�ZB�

EB�NBĈB[B�IBSFLFUMFSJOJ�UBLJQ�FEFSFL�CVOMBSEBO�

CJS�TLPSMBNB�Î�LBSNBL�JTUFZFOMFS�JÎJO�-FBE�

.BOBHFNFOU�BSBD�N�[�WBS��:B�EB�JÎFSJL�àSFUFO�

EPĈSV�LJĆJZF�EPĈSV�JÎFSJĈJ�HÚOEFSNFTJ�ÎPL�

ÚOFNMJ�PMBO�åSNBMBS�WFZB�ZBZ�OD�MBS�JÎJO�EF�

$POUFOU�.BSLFUJOH�BSBD�O��ÚOFSFCJMJZPSV[��

4POVÎUB�EJKJUBM�QB[BSMBNBZB�EPLVOBO�IFS�LBOBM��

LBQTBZBCJMJZPSV[��#VSBEB�LFOEJOJ�HFMJĆUJSNFL�

JTUFZFO�CVSBEB�CJS�EJKJUBM�EÚOàĆàN�ZBĆBZBO�IFS�

åSNBO�O�JIUJZBD�O��LBSĆ�MBZBDBL�CJS�ÎÚ[àNàNà[�

NFWDVU��5àSLJZF�EFLJ�QB[BS�O�WF�5àSLJZF�EFLJ�

åSNBMBS�O�EB�CV�UJQ�EÚOàĆàNMFSF�HJSEJĈJOJ�

HÚSàZPSV[��%JKJUBM�QB[BSMBNBZB�BZS�MBO�CàUÎF�

TàSFLMJ�BSU�ZPS��±FWSJNE�Ć��QB[BSMBNBZB�BZS�MBO�

CàUÎFOJO�TBCJU�LBM�Q�ZB�EB�EàĆàSàMàQ�EJKJUBMF�

BLUBS�ME�Ĉ�O��HÚSàZPSV[�CVOVO�EB�ÎPL�NBOU�LM��

CJS�TFCFCJ�WBS��±àOLà�EJKJUBM�BMBO�J[MFOFCJMJS�

LPOUSPM�FEJMFCJMJS�UBLJQ�FEJMFCJMJS�CJS�BMBO��#JS�

QB[BSMBNBD��BOM�L�WF�HFSÎFL�[BNBOM��PMBSBL�

DFWBQ�HÚOEFSFCJMJS�LJĆJMFĆUJSNFTJOJ�ZBQBCJMJS��

"SU�L�TBU�O�BMNB�LBSBSMBS��ÎFWSJNJÎJ�PSUBNEB�

BM�OBCJMJZPS�WF�TBU�O�BMNB�OPLUBT�OEB�LJĆJ�

OFSFEFZTF�FNJO�CJS�ĆFLJMEF�àSàOà�CJMFSFL�

LBÎB�BMBDBĈ�O��ÚĈSFONJĆ�PMBSBL�TPO�EFUBZMBS��

´$UW×N�SD]DUGD�ND]DQPDQ×Q�\ROX�SRWDQVL\HO�
P�÷WHULOHUL�KHU�NDQDOGDQ�L]OH\HELOPHNWHQ�JHoL\RU��
0�÷WHULQLQ�\ROFXOXùXQXQ�DUW×N�LQWHUQHWWH�ED÷ODG×ù×Q×�
GD�XQXWPDPDN�JHUHNL\RU��<ROFXOXùXQ�QHUHGH�
ELWWLùLQL�NHQGLQL]�EHOLUOHPHN�LVWL\RUVDQ×]��2UDFOH�
0DUNHWLQJ�&ORXG�LOH�EX�\ROFXOXùX�oRN�L\L�L]OHPHN�
GXUXPXQGDV×Q×]�µ�

g0(5�%$.,5&,��20&�hU�QOHUL�6DW×÷�<|QHWLFLVL���2UDFOH
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6D\×Q�6LVR��*HQHO�RODUDN�6LVRIW��NXUXOX÷X��
IDDOL\HWOHUL�YH�KHGHIOHUL�KDNN×QGD�N×VD�ELU�ELOJL�
DODELOLU�PL\L]"   

g0(5�6ú62��*HQHO�0�G�U��6LVRIW��������Z�M�OEBO�
CFSJ�)#:4�	)BTUBOF�#JMHJ�:ÚOFUJN�4JTUFNMFSJ
�

àSFUNFLUFZJ[��ĉML�IBTUBOF�ZB[�M�N�N�[��%04�

PSUBN�OEB�HFMJĆUJSEJL�������Z�M�OEB�8JOEPXT�

UBCBOM�����,VĆBL�)#:4�NJ[J�ZB[E�L��4PO�PMBSBL����

,VĆBL�)#:4�NJ[J�JTF�HàOàNà[àO�FO�JMFSJ�UFLOPMPKJTJ�

PMBO�+"7"�LVMMBOBSBL�+�&&�.JNBSJTJ�JMF�HFMJĆUJSEJL��

"ZS�DB�ZJOF�UBNBNFO�LFOEJ�NàIFOEJTMFSJNJ[�

UBSBG�OEBO�HFMJĆUJSJMNJĆ�1"$4�"JMF�)FLJNMJĈJ�

#JMHJ�4JTUFNJ�-BCPSBUVWBS�#JMHJ�:ÚOFUJN�4JTUFNJ�

3BEZPMPKJ�#JMHJ�:ÚOFUJN�4JTUFNJ�&MFLUSPOJL�#FMHF�

:ÚOFUJN�4JTUFNJ�WF�&OUFHSF�(àWFOMJL�4JTUFNMFSJNJ[�

TBĈM�L�LVSVMVĆMBS�OEB�BLUJG�PMBSBL�LVMMBO�M�ZPS��

ÃMLFNJ[EF�IFN�NBSLB�IFN�EF�IJ[NFU�WFSEJĈJNJ[�

TBĈM�L�LVSVMVĆMBS��JMF�TFLUÚS�MJEFSJ�LPOVNVOEBZ�[��

5FNFM�GFMTFGFNJ[�CBĆBS�O�O�SFIBWFUJOF�LBQ�MNBEBO�

BZO��EJTJQMJO�WF�LBSBSM�M�LMB�ÎBM�ĆNBZB�WF�TàSFLMJ�

LFOEJNJ[J�ZFOJMFNFZF�EFWBN�FEFSFL�VMVTMBSBSBT��

QB[BSMBSEB�EB�MJEFSMJĈJ�FMEF�FUNFLUJS��

+DVWDQH�RWRPDV\RQXQGD�7�UNL\H�YH�G�Q\DGD�
HOGH�HWWLùLQL]�ED÷DU×�YH�SD]DU�SD\ODU×�KDNN×QGD�
ELOJLOHQGLUHELOLU�PLVLQL]"
g0(5�6ú62��,VSVMVĆVNV[EBO�JUJCBSFO����Z�M�

CPZVODB�5àSLJZF�EF�����àO�à[FSJOEF�IBTUBOF�WF�

TBĈM�L�LVSVMVĆVOB�IJ[NFU�WFSEJL��)BMFO�àMLFNJ[EF�

ZBLMBĆ�L�����IBTUBOFZF�IJ[NFU�WFSNFLUFZJ[��

"ZS�DB�5àSLJZF�EF�CJS�JML�PMBO�NFSLF[J�WFSJ�UBCBO��

TVOVDVTV�à[FSJOEFO����JMJNJ[EF�UFL�CJS�TVOVDV�WF�

UFL�CJS�LVMMBO�D��à[FSJOEF�JM�CB[M��ÎÚ[àN�LVMMBOBO�

UFL�åSNBZ�[��)*.44�4UBHF���BLSFEJUBTZPOVOB�

TBIJQ�JML�IBTUBOF�PMBO�"OLBSB�(B[J�.VTUBGB�

,FNBM�)BTUBOFTJ�TVOEVĈVNV[�ÎÚ[àNMFSMF�CV�

BLSFEJUBTZPOB�TBIJQ�PMBSBL�5àSLJZF�OJO�JML�

"WSVQB�O�O�����)*.44�4UBHF���BLSFEJUBTZPOVOB�

TBIJQ�IBTUBOFTJ�PMNVĆUVS��ąV�BOEB���BEFU�

IBTUBOFNJ[�4UBHF���BLSFEJUBTZPOVOV�BMN�Ć�WF�EJKJUBM�

IBTUBOF�PMNB�BZS�DBM�Ĉ�OB�FSJĆNJĆUJS��#VHàOLà�

IFEFåNJ[�JTF�UàN�IBTUBOFMFSJNJ[JO�FO�B[���

TFWJZFTJOEF�BLSFEJUF�FEJMNFTJOJ�TBĈMBNBLU�S�

:B[�M�NMBS�N�[�O�UàNà�8&#�UBCBOM��UàNMFĆJL�

ZBQ�EB��#VMVU�à[FSJOEF�ÎBM�ĆBCJMFO�UFL�)#:4�åSNBT��

PMNB�Ú[FMMJĈJOF�TBIJCJ[��ÃSàOàNà[�JĆMFUJN�TJTUFNJ�

WFSJ�UBCBO��WF�8&#�UBSBZ�D��CBĈ�NT�[M�Ĉ�OB�TBIJQ��

4FSWJT�PEBLM��NPCJM�POBZ�F�JN[B�EFTUFĈJ�HJCJ�QFL�

ÎPL�Ú[FMMJLMFSJ�JMF�BMBO�OEB�ÚODà��5FLOPMPKJ�WF�àSàO�

ZFMQB[FNJ[�JMF�SBLJQTJ[�PMEVĈVNV[V�JEEJB�FEJZPSV[��

5àSLÎF�E�Ć�OEB���BZS��EJMMF�ÎPLMV�EJM�EFTUFĈJOF�

TBIJCJ[��#V�OFEFOMF�IBMFO�"GSJLB�"TZB�WF�0SUB�

%PĈV�EB�QSPKFMFSJNJ[�NFWDVU�BZS�DB�àSàOMFSJNJ[JO�

LBMJUFTJ�WF�HFOJĆ��ZFMQB[FTJ�TBZFTJOEF�CBĆBS�MBS�N�[�O�

BSUBSBL�EFWBN�FEFDFĈJOF�JOBO�ZPSV[��

+DVWDQH�%LOJL�<|QHWLP�6LVWHPL�DODQ×QGDNL�
\D\J×QO×ù×Q×]×�QHOHUH�ERUoOXVXQX]"�%D÷DU×Q×]GD�
2UDFOH�WHNQRORMLOHUL�QDV×O�ELU�\HU�WXWX\RU"
g0(5�6ú62��4FLUÚSEFLJ�ZBZH�OM�Ĉ�N�[��ÚODFMJLMF�

JOPWBUJG�ZBLMBĆ�N�N�[B�WF�LFOEJNJ[J�TàSFLMJ�

HFMJĆUJSNF�FĈJMJNJOEF�PMVĆVNV[B�CPSÎMVZV[��

5FLOPMPKJ�PMBSBL�IFS�QMBUGPSNEB�ÎBM�ĆNB�Ú[FMMJĈJOF�

TBIJQ�PMBO�àSàOàNà[àO�FO�CàZàL�BWBOUBK�O�O�

NFSLF[J�PMBSBL�CJSEFO�GB[MB�TBĈM�L�UFTJTJOJ�UFL�CJS�

NFSLF[EFO�ZÚOFUFCJMNFTJ�PMBSBL�HÚSàZPSV[�

4BIJQ�PMEVĈVNV[�CBĆBS�MBSEB�0SBDMF�ÎÚ[àNMFSJOJO�

EF�SPMà�HÚ[�BSE��FEJMFNFZFDFL�EFSFDFEF�ÚOFNMJEJS��

)#:4�TFLUÚSàOEF�ZàLTFL�FSJĆJMFCJMJSMJL�TFWJZFTJOJO�

TàSFLMJ�LPSVOBSBL�NBLTJNVN�EFSFDFEF�QFSGPSNBOT�

TFSHJMFNFOJ[�HFSFLJS��#V�LPOVEB�ZB[�M�N�O�[�O�

UFLOPMPKJL�BMUZBQ�T��LBEBS�ZB[�M�N�O�à[FSJOEF�

LPĆUVĈV�*5�CJMFĆFOMFSJOJO�EF�FULJTJ�CàZàLUàS��

5FSDJI�FUUJĈJOJ[�àSàOMFS�ZB[�M�N�O�[�O�NBLTJNVN�

QFSGPSNBOT�OB�VMBĆNBT�OB�PMBOBL�TBĈMBN�ZPSTB�

UFLOPMPKJL�BMUZBQ�O�[�O�CJS�ÚOFNJ�LBMNB[��#V�

LBQTBNEB�0SBDMF�ÎÚ[àNMFSJ�HFSÎFL�QFSGPSNBOT�N�[��

TFSHJMFNFL�IVTVTVOEB�QJZBTBEBLJ�EJĈFS�ÎÚ[àNMFSF�

L�ZBTMB�BÎ�L�BSB�GBSLMB�CJ[F�CFO[FSTJ[�BWBOUBKMBS�

TVONBLUBE�S�

6LVRIW�´<×O×Q�,69�%XOXW�ú÷�2UWDù×µ�ROGX�
±<ÑOÑQ�,69�%XOXW�èå�2UWDçÑ²�RODUDN�±2UDFOH�([FHOOHQFH�$ZDUG²D�OD\ÑN�J|U�OHQ�
6LVRIW´XQ�*HQHO�0�G�U��gPHU�6LVR��3OXV�'HUJLVL´QLQ�VRUXODUÑQÑ�FHYDSODGÑ��

g0(5�6ú62

*HQHO�0�G�U

6LVRIW
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6LVRIW·XQ�2UDFOH�L÷�RUWDù×�RODUDN�\ROFXOXùXQGD�
JHoLUGLùL�HQ�|QHPOL�NLORPHWUH�WD÷ODU×�VL]FH�
QHOHU�ROGX"�
g0(5�6ú62�������EFO�CFSJ�01/�	0SBDMF�

1BSUOFS�/FUXPSL
�àZFTJ�PMBSBL�GBBMJZFUMFSJNJ[J�

TàSEàSNFLUFZJ[��+BWB�UBCBOM��WF�0SBDMF�à[FSJOEF�

TVOEVĈVNV[�TBĈM�L�ÎÚ[àNMFSJZMF�IFN�VMVTBM�IFN�

EF�VMVTMBSBSBT��QB[BSEB�ÎPL�ÚOFNMJ�EFOFZJNMFS�

FMEF�FUUJL��#V�ZPMDVMVLUBLJ�FO�ÚOFNMJ�LJMPNFUSF�

UBĆ��ĆàQIFTJ[�LJ�#VMVU�±Ú[àNMFSJ�PMNVĆUVS��

0SBDMF�ZàLTFL�FSJĆJMFCJMJSMJL�TFWJZFTJOJ�TàSFLMJ�

TBĈMBZBSBL�TBĈM�L�WFSJMFSJOJ�LPSVZBCJMFDFĈJNJ[�WF�

JOUFSOFU�PMBO�IFS�ZFSEFO�CV�WFSJMFSF�LPMBZM�LMB�

FSJĆJN�TBĈMBOBCJMFDFL�FĆTJ[�CJS�QMBUGPSN�TVOEV��

0SBDMF�#VMVU�±Ú[àNMFSJOJ�LVMMBOE�Ĉ�N�[�

NàĆUFSJMFSJNJ[EFO�BME�Ĉ�N�[�PMVNMV�HFSJ�CJMEJSJN�

ÎÚ[àN�PSUBĈ��PMBSBL�OF�LBEBS�EPĈSV�CJS�QBSUOFS�

TFÎUJĈJNJ[J�CJS�LF[�EBIB�HÚTUFSEJ�

6LVRIW·X�<×O×Q�,69�%XOXW�ú÷�2UWDù×�RODUDN�2UDFOH�
0�NHPPHOOLN�gG�O�·QH�WD÷×\DQ�DG×PODU×�QDV×O�
DWW×Q×]"�
g0(5�6ú62��#V�LPOVEBLJ�BE�NMBS��V[VO�[BNBO�

ÚODF�BUU�Ĉ�N�[��TÚZMFZFCJMJSJ[��5FLOPMPKJEFLJ�

JOPWBTZPOV�ÎPL�ZBL�OEBO�UBLJQ�FUNFLUFZJ[�

WF�CV�HFMJĆJNMFSEFLJ�HJEJĆBU��ZBL�OEBO�UBLJQ�

FUUJĈJNJ[EF�HFMFDFĈJO�CVMVU�CJMJĆJNJ�à[FSJOEF�

ZàLTFMFDFĈJOJ�HÚSNFNJ[�[PS�PMNBE���0SBDMF�EB�

IFS�LPOVEB�PMEVĈV�HJCJ�CVMVU�CJMJĆJNJ�LPOVTVOEB�

EB�CJ[MFSF�FĆTJ[�G�STBUMBS�TBĈMBSLFO�CV�LPOVEBLJ�

Ú[�HàWFOJNJ[J�BSU�SE���0SBDMF�#VMVU�ÎÚ[àNMFSJZMF�

IJ[NFU�WFSEJĈJNJ[�NàĆUFSJMFSJNJ[JO�NFNOVOJZFUJ�

CJ[J�:�M�O�*47�#VMVU�ĉĆ�0SUBĈ��TUBUàTàOF�UBĆ�ZBO�FO�

CàZàL�FULFO�PMNVĆUVS��

#VMVU�CJMJĆJN�åSNBN�[��TFLUÚSEF�UFLJMMFĆUJSJSLFO�

åSNBN�[B�WF�àSàOMFSJNJ[F�ZFOJ�CJS�LBUNB�

EFĈFS�TBĈMBZBSBL�TFLUÚSEFLJ�LPOVNVNV[V�

TBĈMBNMBĆU�SE���4POVÎ�PMBSBL�VMVTMBSBSBT��QB[BSEBLJ�

HÚSàOàSMàĈàNà[�àSàO�WF�NBSLB�EFĈFSJNJ[�BSUU��

$OG×ù×Q×]�|G�OOH�ELUOLNWH�EXOXW�NRQXVXQD�
\DNOD÷×P×Q×]GD�YH�EXOXW�NRQXVXQXQ�
J�QGHPLQL]�LoLQGHNL�|QFHOLùLQGH�ELU�GHùL÷LNOLN�
ROGX�PX"
g0(5�6ú62��(FMFDFĈJO�#VMVU�#JMJĆJN�à[FSJOEF�

ZàLTFMFDFĈJOJ�ÎPL�ÚODFMFSEFO�ÚOHÚSEàĈàNà[�

JÎJO�ÚEàM�BMNBEBO�ÚODF�EF�CV�LPOV�CJ[JN�

JÎJO�FO�CàZàL�ÚOFNEFZEJ��#V�ÚEàMMF�CJSMJLUF�

QB[BS�N�[EBLJ�EFĈFSJO�BSUU�Ĉ�O��HÚSEàL�WF�

ÚOHÚSàNà[àO�OF�LBEBS�EPĈSV�PMEVĈVOV�BOMBN�Ć�

PMEVL��(FMJĆUJSEJĈJNJ[�ZB[�M�NMBS�àMLFNJ[EF�

i$PNNPO�$SJUFSJBw�HàWFOMJL�CFMHFTJ�JMF�BLSFEJUF�

FEJMNJĆ�UFL�TBĈM�L�ZB[�M�N�E�S��"ZS�DB�6MVTMBSBSBT��

i41*$&��w�4UBOEBSE��ZB[�M�N�N�[�O�EJĈFS�ÚOFNMJ�

CJMFĆFOJEJS��½[FMMJLMF�VMVTMBSBSBT��JIBMFMFSF�

LBU�MBCJMNFL�JÎJO�BLSFEJUBTZPO�ÚOFNMJ�CJS�LPOV��

4BĈM�L�#JMJĆJNJ�VZHVMBNBMBS��VMVTMBSBSBT��Eà[FZEF�

JODFMFOEJĈJOEF�i#VMVU�#JMJĆJNw�VZHVMBNBMBS�O�O�

HJEFSFL�ZBZH�OMBĆU�Ĉ��HÚSàMNFLUFEJS��#V�BMBOEBLJ�

V[NBOMBS�EB�TBĈM�L�CJMJĆJNJOJO�HFMFDFĈJOJO�CVSBEB�

PMEVĈVOV�HÚTUFSNFLUFEJS��#VMVU�#JMJĆJN��HàWFOMJL�

HàWFOJMJSMJL�TàSEàSàMFCJMJSMJL�WF�J[MFOFCJMJSMJL�HJCJ�FO�

UFNFM�HFSFLTJOJNMFSF�UàNà�JMF�LBSĆ�M�L�WFSNFLUFEJS��

"ZS�DB�SBEZPMPKJ�HÚSàOUàMFSJOJO�	1"$4
�BSĆJWMFNF�

WF�JMFUJĆJN�TJTUFNMFSJOEF�EFQPMBONB�HFSFLTJOJNJ�EF�

#VMVU�#JMJĆJNJ�[PSVOMV�IBMF�HFUJSNJĆUJS�

6L]FH�G�Q\DGD�YH�7�UNL\H·GH�EXOXW�VHUYLVOHUL�
QDV×O�ELU�WUHQG�LOH�JHOL÷L\RU�YH�\D\J×QOD÷×\RU"�
6L]�EX�QRNWDGD�G�Q\D\D�YH�7�UNL\H·\H�
|Q�P�]GHNL�G|QHPGH�QHOHU�VXQPD\×�
KHGHIOL\RUVXQX]"�%X�DODQGD�QDV×O�ELU�JHOHFHN�
WDKD\\�O�HGL\RUVXQX]"
g0(5�6ú62��6MVTMBSBSBT��QB[BSEB�#VMVU�

#JMJĆJN�JOJO�OF�LBEBS�ÚOFNMJ�PMEVĈVOV�

VMVTMBSBSBT��SFLMBNMBS��J[MFEJĈJOJ[EF�OFU�PMBSBL�

HÚSàSTàOà[��;BUFO�EàOZB�EFWJ�åSNBMBS�O�EB�FO�

CàZàL�ZBU�S�NMBS�O��CV�BMBOEB�ZBQ�ZPS�PMNBT��CV�

EVSVNV�EFTUFLMJZPS��:BL�O�HFMFDFLUF�àMLFNJ[EF�EF�

CVMVU�CJMJĆJNJO�VMVTMBSBSBT��USFOEJ�ZBLBMBZBDBĈ�O��

SBIBUM�LMB�TÚZMFZFCJMJSJN�

(FMFDFĈJO�BSU�L�$"1&9�NPEFMJOEFO�01&9�

NPEFMJOF�EPĈSV�ĆFLJMMFOEJĈJOJ�WF�MPLBMEF�BSU�L�

WFSJ�CBS�OE�SNBO�O�IFN�SJTLMJ�PMEVĈVOV�IFN�EF�

ZàLTFL�NBMJZFU�HFSFLUJSEJĈJOJ�HÚSàZPSV[��4JTPGU�
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JHUHNOL\GL��%XQX�GD�2UDFOH�
+D]LQH�<|QHWLP�0RG�O��YH�
2UDFOH�ú÷�2UWDù×�1DWLFD�LOH�
ELUOLNWH�ED÷DUG×N�µ

%$5,ö�ö$)$.

0XKDVHEH�YH�0DOL�ú÷OHU�0�G�UO�ù��<|QHWPHQL�
$QDGROX�6LJRUWD
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HFSÎFLMFĆUJSJMJS��%BIB�TPOSBLJ�EÚOFNEF�

QJZBTB�EFĈFSJOF�WFZB�JÎ�JTLPOUP�PSBO�OB�

HÚSF�CJMBOÎPEB�FO�EPĈSVZV�HÚTUFSNFL�

à[FSF�TÚ[�LPOVTV�NFOLVM�L�ZNFUJO�WFZB�

NFWEVBU�O�EFĈFSMFNFTJ�IFTBQMBO�S�WF�CVOVO�

EB�NVIBTFCF�LBZE��ZBSBU�M�S��4BU�ME�Ĉ��

OPLUBEB�EB�LÉS�WF�[BSBS�IFTBQMBNBT��ZBQ�M�S�

CV�IFTBQ�NVIBTFCF�LBZE�OB�EÚOàĆUàSàMàS�

WFSHJTJ�IFTBQMBO�S�WF�CVOVO�CJMBOÎPMBSB�

SBQPSMBSB�ZBOT�NBT��HFSÎFLMFĆUJSJMJS��

%ÚSU�CFĆ�BĆBNBEBO�PMVĆBO�WF�IFS�

BE�N��LSJUJL�ÚOFN�UBĆ�ZBO�CV�TàSFÎUF�

HFSÎFLMFĆFDFL�FO�LàÎàL�ZBOM�ĆM�L�GJOBOTBM�

SBQPSMBSB�DJEEJ�CJS�FULJ�ZBSBU�S��4POVÎMBS��

JUJCBSJZMF�LVSVMVĆVNV[�BÎ�T�OEBO�CàZàL�

ÚOFN�UBĆ�ZBO�CJS�TàSFÎUJS��

2UDFOH�+D]LQH�<|QHWLPL�0RG�O�·Q�Q�

KD\DWD�JHoLULOPHVLQGHQ�|QFH�

LKWL\DoODU×Q×]�QHOHUGL"

%$5,ö�ö$)$.��0SBDMF��O�)B[JOF�:ÚOFUJN�

.PEàMà�IBZBUB�HFÎJSJMNFEFO�ÚODF�QPSUGÚZ�

ZÚOFUJNJNJ[F�EBJS�BĆBNBMBS�O�IFQTJ�NBOVFM�

HFSÎFLMFĆUJSJMJZPSEV��3BQPSMBNBMBS��WF�

CàZàL�CJS�PQFSBTZPOFM�ZàL�PMBO�NVIBTFCF�

LBZ�UMBS�O�O�HJSJĆJOJ�NBOVFM�PMBSBL�

ZàSàUàZPSEVL��3BQPSMBNBMBSEB�ZFUFSJODF�

ÎFĆJUMJMJĈF�HJEFNJZPSEVL�WF�àSFUJNJ�

JTUFEJĈJNJ[EFO�EBIB�V[VO�CJS�TàSF�BM�ZPSEV��

$JEEJ�CJS�IBDNF�TBIJQ�QPSUGÚZàNà[àO�

ZÚOFUJNJOJO�JOTBO�IBUBT�OB�ZFS�

C�SBL�MNBZBDBL�ĆFLJMEF�PUPNBUJ[F�FEJMNFTJ�

HFSFLMJZEJ��#VOV�EB�0SBDMF�)B[JOF�:ÚOFUJN�

.PEàMà�WF�0SBDMF�ĉĆ�0SUBĈ��/BUJDB�JMF�

CBĆBSE�L�

)DUNO×��U�QOHUL�GHùHUOHQGLUGLQL]�PL"�

.DUDU×Q×]GD�QHOHU�HWNLOL�ROGX"

%$5,ö�ö$)$.��0SBDMF�E�Ć�OEB�CBĆLB�CJS�

àSàO�IBLL�OEB�EB�åLJS�BM�ĆWFSJĆJ�ZBQU�L�

WF�JMHJMJ�åSNB�ZFULJMJMFSJZMF�HÚSàĆUàL��

1BLFU�PMBSBL�BM�Q�UàN�JIUJZBÎMBS�N�[��

LBSĆ�MBZBDBĈ�N�[�CJS�àSàO�ÎPL�PMBT��EFĈJMEJ�

[BUFO��±àOLà�FO�OJIBZFUJOEF�àMLFZF�HÚSF�

EFĈJĆJL�VZHVMBNBMBS�PMNBT�O�O�ZBO��T�SB�

CJ[JN�EF�ĆJSLFUJNJ[F�Ú[FM�GBSLM��JIUJZBÎMBS�N�[�

PMBCJMJZPS��0SBDMF�WF�/BUJDB�JMF�CJSMJLUF�

ZBQBDBĈ�N�[�VZBSMBNB�WF�HFMJĆUJSNFMFSMF�

JIUJZBÎMBS�N�[��LBSĆ�MBZBCJMFDFĈJNJ[F�LBSBS�

WFSEJL��0SBDMF�&�ĉĆ�:ÚOFUJNJ�4JTUFNJ�JMF�EF�FO�

JZJ�ĆFLJMEF�VZVN�TBĈMBZBDBĈ�OB�JOBOE�Ĉ�N�[�

0SBDMF�)B[JOF�:ÚOFUJNJ�.PEàMà�OàO�NVIBTFCF�

JMF�FOUFHSBTZPOVOV�IJÎ�[BINFU�ÎFLNFEFO�

HFSÎFLMFĆUJSFCJMNFNJ[�EF�LBSBS�N�[EB�FULJMJ�

PMEV�

$GDSWDV\RQ�V�UHFL�QDV×O�JHoWL"

0857$=$�$öd,��1SPKFOJO�CBĆMBZ�Q�UàN�

JĆMFWMFSJ�JMF�LVMMBO�MNBT��BOBMJ[�LPEMBNB�

WF�UFTU�BĆBNBMBS��EBIJM�PMNBL�à[FSF�BMU��

BZ�TàSEà��#V�TàSFOJO�JLJ�BZ�O��BOBMJ[�

TàSFDJ�JÎJO�HFÎJSEJL��"OBMJ[�TPOVDVOEB�

HFSFLTJOJNMFSJ�TJTUFN�TUBOEBSE�O�O�

LBSĆ�MBZBCJMEJĈJ�WF�LBSĆ�MBZBNBE�Ĉ��JIUJZBÎMBS�

PMBSBL�T�O�GMBOE�SE�L��4JTUFN�TUBOEBSE�O�O�

LBSĆ�MBZBCJMEJĈJ�JIUJZBÎMBS��I�[MB�ÎÚ[àNF�

ZBOT�UU�L�WF�EPĈSVEBO�UFTU�FUNFZF�CBĆMBE�L��

,BSĆ�MBZBNBE�Ĉ��EVSVNMBS�JÎJO�EF�0SBDMF�

)B[JOF�NPEàMàOà�Ú[FMMFĆUJSNFZF�ZÚOFMEJL�

WF�VZHVMBNB�HFMJĆUJSNF�ÎBM�ĆNBMBS�OB�

CBĆMBE�L��0SBDMF�&�ĉĆ�:ÚOFUJN�4JTUFNJ�OJO�

OBT�M�HFMJĆUJSJMFCJMFDFĈJ�OBT�M�FLMFOUJMFS�

ZBQ�MBCJMFDFĈJ�TUBOEBSUMBS�ÎFSÎFWFTJOEF�

CFMJSMFONJĆUJS��(FMJĆNF�TUBOEBSUMBS�OB�VZNBZB�

ÚOFN�WFSJZPSV[�TUBOEBSUMBS�O�E�Ć�OB�Î�LNBEBO�

HFMJĆUJSNFMFSJNJ[J�UBNBNMBE�L��

,PE�ZB[�N��QMBOMBOBO�TàSFEF�UBNBNMBOE��

ÎàOLà�IBMJIB[�SEB�LVMMBO�MBO�&YDFM�

EPTZBMBS�OEB�TBZ�TBM�GPSNàMMFS�IB[�SE���

#VOMBS�O�BLUBS�N��I�[M��HFSÎFLMFĆUJ��

.PEàM�JML�EÚSU�BZ�O�TPOVOEB���0DBL������UF�

LVMMBO�MNBZB�CBĆMBOE��NVIBTFCFMFĆUJSNF�WF�

JML�SBQPSMBS�O�BM�ONBT�O��EB�EBIJM�FEFSTFL�

UàN�JĆMFNMFSJO�LVMMBO�N��ąVCBU�TPOVOEB�

UBNBNMBOE��

2UDFOH�+D]LQH�<|QHWLPL�0RG�O�·Q�Q�

DYDQWDMODU×��1DWLFD�RODUDN�VL]LQ�Do×Q×]GDQ�

QHOHUGL"

(6(1�.5(63ú1��"OBEPMV�4JHPSUB�GJOBOTBM�

TàSFÎMFSJ�FOUFHSF�CJS�ĆFLJMEF�ZBĆBUNBL�

JTUJZPSEV�WF�0SBDMF�&�ĉĆ�:ÚOFUJN�4JTUFNJ�OJO�

)B[JOF�.PEàMà�OàO�TFÎJMNFTJ�CV�UBMFCJO�ZFSJOF�

HFUJSJMNFTJOEF�ÎPL�ÚOFNMJ�CJS�BSU��TBĈMBN�Ć�

PMEV��#JS�EJĈFSJ�0SBDMF�)B[JOF�:ÚOFUJNJ�OJO�

FTOFL�CJS�BMUZBQ�ZB�TBIJQ�PMNBT�ZE���#J[�

0857$=$�$ö&,�

<D]×O×P�8]PDQ×
$QDGROX�6LJRUWD

´$QDOL]�V�UHFL�VRQXFXQGD�
VLVWHP�VWDQGDUG×Q×Q�
NDU÷×OD\DELOGLùL�YH�
NDU÷×OD\DPDG×ù×�
LKWL\DoODU�RUWD\D�o×NW×��
6LVWHP�VWDQGDUG×Q×Q�
NDU÷×OD\DELOGLùL�LKWL\DoODU×�
]DWHQ�GRùUXGDQ�WHVW�
HWPH\H�ED÷ODG×N��
.DU÷×OD\DPDG×ù×�GXUXPODU�
LoLQ�GH�VLVWHPL�JHOL÷WLUPH\H�
\|QHOGLN�YH�EX�QRNWDGD�
ELU�WDUDIWDQ�NRGODPD�
oDO×÷PDODU×�ED÷ODG×��2UDFOH�
(�ú÷�<|QHWLP�6LVWHPL·QLQ�
QDV×O�JHOL÷WLULOHELOHFHùL��QDV×O�
HNOHQWLOHU�\DS×ODELOHFHùL�
VWDQGDUWODU�oHUoHYHVLQGH�
EHOLUOHQPL÷WL��%L]�GH�
VWDQGDUWODU×Q�G×÷×QD�
o×NPDGDQ�JHOL÷WLUPHOHULPL]L�
K×]OD�WDPDPODG×N�µ
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JIUJZBÎMBS��LBSĆ�MBNBL�à[FSF�BEBQUBTZPOV�

FMCFUUF�TBĈMBE�L�BODBL�GPO�ZÚOFUJNJ�ÎPL�

IBSFLFUMJ�CJS�BMBO��:FOJ�àSàOMFS�Î�LBCJMJZPS�

ZFOJ�CBL�Ć�BÎ�MBS��PMVĆBCJMJZPS�CB[��àSàOMFSEF�

EFĈJĆJLMJLMFS�PMBCJMJZPS��#J[�LVSVMVNMBS�N�[��

ZB�EB�FLMFOUJMFSJNJ[J�ZBQBSLFO�CVOMBS��EB�

HÚ[�ÚOàOEF�CVMVOEVSNBZB�ÎBM�ĆU�L��)B[JOF�

.PEàMà�OàO�GJOBOT�EàOZBT�OEBLJ�CV�HJCJ�

EFĈJĆJLMJLMFSF�EF�I�[MB�VZVN�TBĈMBZBDBL�

FTOFL�CJS�QMBUGPSN�PMNBT��IFSLFT�JÎJO�IBZBU��

LPMBZMBĆU�SE���0SBDMF�)B[JOF�:ÚOFUJNJ�OJO�

HFOJĆMFZFCJMJS�ĆJSLFUJO�JIUJZBÎMBS�OB�HÚSF�

EÚOàĆFCJMJS�ZFOJ�GPOLTJZPOBMJUFMFSJO�

FLMFOFCJMFDFĈJ�CJS�ZBQ�T��WBS��#V�IFN�FLSBOMBS��

LVMMBOBSBL�IFN�EF�HFSFLUJĈJOEF�UFLOJL�

PMBSBL�FLMFOUJMFS�ZBQ�MBSBL�HFSÎFLMFĆUJSJMFCJMJS��

1SPKFOJO�UàN�BĆBNBMBS�OEB�CV�BWBOUBKMBS��

ZBĆBE�L��(FMFDFLUF�EF�ZFOJ�JIUJZBÎMBS�PMVĆUVLÎB�

CV�BWBOUBKMBS��ZBĆBNBZB�EFWBN�FEFDFĈJ[��

1DWLFD�HNLELQLQ�KDQJL�QLWHOLNOHUL�SURMHQLQ�

ED÷DU×V×QGD�|QHPOL\GL" 

%$5,ö�ö$)$.��1SPKFEF�/BUJDB�EBO�V[NBO�

EBO�ĆNBOMBS�HÚSFW�BME���#V�EBO�ĆNBOMBS�GPO�

ZÚOFUJNJ�WF�ZBU�S�NMBS�IBLL�OEB�DJEEJ�CJMHJZF�

TBIJQUJ��)FN�JIUJZBÎMBS�N�[��ÎPL�JZJ�BOM�ZPS�

IFN�EF�àSàOà�UBO�ZPSMBSE���:B[�M�N�BĆBNBT�O��

ZàSàUFO�BSLBEBĆ�N�[�.VSUB[B�"ĆÎ��EB�EFOFZJNJ�

WF�QSPKF�ZÚOFUJNJ�ZFUFOFLMFSJ�JMF�/BUJDB�FLJCJ�

JMF�VZVNMV�CJS�JĆCJSMJĈJ�ZàSàUUà��#V�OFEFOMF�

PMEVLÎB�WFSJNMJ�CJS�QSPKF�TàSFDJ�HFÎJSJMEJ�

.Do�NL÷LOLN�ELU�HNLS�\HU�DOG×"

0857$=$�$öd,��1SPKF�TàSFTJODF�

/BUJDB�EBO�)B[JOF�.PEàMà�à[FSJOEF�

V[NBOMBĆN�Ć�CJS�GPOLTJZPOFM�EBO�ĆNBO�

GJOBOT�à[FSJOEF�Ú[FMMFĆNJĆ�CJS�EBO�ĆNBO�

WF�&TFO�)BO�N�ZFS�BME��

"OBEPMV�4JHPSUB�UBSBG�OEB�JTF�QSPKF�

ZÚOFUJDJTJ�WF�ZB[�M�ND��PMBSBL�CFO�ZFS�

BME�N��'PO�:ÚOFUJNJ�FLJCJOEFO�JTF�#BS�Ć�

#FZ�JMF�CJSMJLUF�àÎ�LJĆJ�ZFS�BME���:BOJ�

QSPKFEF�UPQMBNEB���LJĆJMJL�CJS�FLJQ�ZFS�

BMN�Ć�PMEV�

%LU�\×OGD�QH�JLEL�ID\GDODU�HOGH�HWWLQL]��

QH�W�U�YHULPOLOLN�ND]DQoODU×�HOGH�

HWWLQL]"

%$5,ö�ö$)$.��#JS�Z�ME�S�BTM�OEB�iQBSBMFM�

SVOw�ZBQ�ZPSV[��&YDFM�à[FSJOEFO�EF�

ÎBM�ĆNBZ��C�SBLNBE�L��±àOLà�BSBEB�

HFMJĆUJSNFMFS�ZBQNBN�[�UàSFW�àSàOMFSF�

EF�HJSNFNJ[�HFSFLJZPSEV�#V�TàSFÎUF�

ÎPL�I�[M��IBSFLFU�FEFCJMEJL�JTUFEJĈJNJ[�

HFMJĆUJSNFMFSJ�ZBQBCJMFDFL�SBIBUM�ĈB�TBIJQ�

PMEVL��0QFSBTZPOFM�ZàL�HFUJSFO�JĆMFSEFO�

CàZàL�PSBOEB�LVSUVMEVĈVNV[�JÎJO�EBIB�

I�[M��IBSFLFU�FEJZPS�WF�TàSFDJ�TJTUFN�

à[FSJOEFO�SBIBUM�LMB�ZÚOFUFCJMJZPSV[��

"SU�L�BM�ĆMBS��TJTUFNF�HJSJZPSV[�WF�

TPOSBT�OEB�TBU�ĆB�LBEBS�BSLB�UBSBG�OEB�

UàN�JĆMFNMFS�UBNBNFO�TJTUFN�UBSBG�OEBO�

ZàSàUàMàZPS�

´2UDFOH�+D]LQH�<|QHWLPL·QLQ��JHQL÷OH\HELOLU��÷LUNHWLQ�
LKWL\DoODU×QD�J|UH�G|Q�÷HELOLU��\HQL�IRQNVL\RQDOLWHOHULQ�
HNOHQHELOHFHùL�ELU�\DS×V×�YDU��%X�KHP�HNUDQODU×�NXOODQDUDN�
KHP�GH�JHUHNWLùLQGH�WHNQLN�RODUDN�HNOHQWLOHU�\DS×ODUDN�
JHUoHNOH÷WLULOHELOLU��3URMHQLQ�W�P�D÷DPDODU×QGD�EX�DYDQWDMODU×�
\D÷DG×N��*HOHFHNWH�GH�\HQL�LKWL\DoODU�ROX÷WXNoD�EX�DYDQWDMODU×�
\D÷DPD\D�GHYDP�HGHFHùL]�µ

(6(1�.5(63ú1� öLUNHW�2UWDù×��3URMH�<|QHWLFLVL���1DWLFD

+�� 2UDFOH�(�ú÷�<|QHWLP�6LVWHPL
� ��+D]LQH�<|QHWLP�0RG�O�

.8//$1,/$1�25$&/(�
7(.12/2-ú/(5ú

(FMEJĈJNJ[�OPLUBEB�SBQPSMBS�N�[�O�WF�GJOBOTBM�

WBSM�LMBSMB�JMHJMJ�EJQOPUMBS�N�[�O�CàZàL�L�TN�O��

TJTUFNEFO�BMNBZB�CBĆMBE�L��

&TLJEFO�CVOMBS��ZBQNBL�ÎPL�DJEEJ�JĆ�HàDà�WF�

[BNBO�HFSFLUJSJZPSEV��

"ZS�DB�NPEàMàO�VZBS��TJTUFNJOJ�EF�

LVMMBONBZB�CBĆMBE�L��#àUàO�CVOMBS��BMU�

BMUB�LPZEVĈVNV[EB�PQFSBTZPOFM�ZàLF�

IBSDBZBDBĈ�N�[�[BNBO��OFZF�ZBU�S�N�

ZBQBDBĈ�N�[B�OFZJO�EBIB�ÎPL�HFUJSJTJ�

PMBDBĈ�OB�LBSBS�WFSNFZF�IBSDBNBZB�CBĆMBE�L�

WF�ÚOFNMJ�CJS�WFSJNMJMJL�ZBLBMBNBZ��CBĆBSE�L��

(6(1�.5(63ú1��"OBEPMV�4JHPSUB�&31�

ZPMDVMVĈVOB�0SBDMF�&�ĉĆ�:ÚOFUJN�4JTUFNJ�JMF�

�����Z�M�OEB�CBĆMBE���ĉML�NPEàMMFSJO�BSE�OEBO�

QFZ�EFS�QFZ�JIUJZBÎMBS�PMVĆUVLÎB�ZFOJ�NPEàMMFS�

EFWSFZF�HJSEJ��(FMJOFO�OPLUBEB�)B[JOF�

:ÚOFUJN�.PEàMà�EF�CV�JMFSMFZJĆF�EBIJM�PMEV��

½[FUMF�CV�QSPKFZJ�EF�"OBEPMV�4JHPSUB�O�O�

WFSJNMJMJL�TUSBUFKJTJOJO�LÉSM�M�L�à[FSJOEF�

DJEEJ�FULJTJ�PMBO�ÚOFNMJ�CJS�QBSÎBT��PMBSBL�

HÚSFCJMJSJ[��
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CarrefourSA Bildirim 

Yönetim Sistemi’ni

  2UDFOH�6HUYLFH�&ORXG�
����LOH�EXOXWD�WD÷×G×

�62/'$1�6$ø$���=(<1(3�0(5&$1��6DW×÷�6RQUDV×�+L]PHWOHU�<|QHWLFLVL���&DUUHIRXU6$���87.$1�ö$1'$�<|QHWLFL�2UWDN�YH�ú÷�d|]�POHUL�'LUHNW|U����6PDUWLNV���
0h=(<<(1�.ú5$=�*g.��0�÷WHUL�+L]PHWOHUL�<|QHWLFLVL���&DUUHIRXU6$���0867$)$�.(0$/�d(/ú..2/�6DW×÷�6RQUDV×�+L]PHWOHU�0�G�U����&DUUHIRXU6$��� 
0(59(�7(//ú��3URMH�<|QHWLFLVL���6PDUWLNV

<DNOD÷×N�����IDUNO×�NDWPDQGD�÷LND\HW�YH�WDOHS�ELOGLULPL�\|QHWHQ�&DUUHIRXU6$��
VRV\DO�PHG\D��606��oDùU×�PHUNH]L�JLEL�IDUNO×�NDQDOODU×�WDUD\DELOHFHùL��G|UW�G|UWO�N�
ELU�%LOGLULP�<|QHWLP�6LVWHPL�NXUPD\×�KHGHIOHGL��+HGHIOHUL�GRùUXOWXVXQGD�2UDFOH�L÷�
RUWDù×�6PDUWLNV�LOH�\ROD�o×NDQ�&DUUHIRXU6$��2UDFOH·×Q�P�÷WHUL�GHQH\LPL�SODWIRUPX�
2UDFOH�6HUYLFH�&ORXG�PRG�OOHULQL�WHUFLK�HWWL��



2016 LinkPlus    29

6D\×Q�dHOLNNRO��&DUUHIRXU6$��

IDDOL\HWOHUL��KHGHIOHUL�YH�%7�DOW\DS×V×�

KDNN×QGD�N×VDFD�ELOJL�YHUHELOLU�PLVLQL]" 

0��.(0$/�d(/ú..2/��6DW×÷�6RQUDV×�

+L]PHWOHU�0�G�U��&DUUHIRXU6$���

$BSSFGPVS4"�ZBLMBĆ�L�JLJ�CVÎVL�Z�M�ÚODF�

4BCBOD��)PMEJOH�JO�IJTTF�BSU�S�N��WF�

ZÚOFUJN�HàÎMFONFTJZMF�CFSBCFS�ÎPL�DJEEJ�

CJS�EFĈJĆJN�ZBĆBE���)FN�PSHBOJ[BTZPOFM�

WF�PQFSBTZPOFM�BOMBNEB�IFN�EF�NàĆUFSJZF�

ZBOT�ZBO�Zà[àNà[MF�DJEEJ�CJS�EFĈJĆJN�

HFÎJSEJL��.àĆUFSJMFSJNJ[JO�LBSĆ�T�OB�GBSLM��

GPSNBUMBSMB�JOTBO�LBZOBĈ��TBZ�N�[��WF�

NBĈB[B�TBZ�N�[��BSU�SBSBL�Î�LU�L��ąV�BO�

$BSSFGPVS4"����CJO�ÎBM�ĆBO�ZMB�ATàQFS��

AIJQFS��ANJOJ��WF�AHVSNF��PMNBL�à[FSF�

EÚSU�GBSLM��GPSNBUUB�UPQMBN�����LBEBS�

NBĈB[BT�O��ZÚOFUJZPS�

%X�JHOL÷PHOHU�LKWL\DoODU×Q×]×�QDV×O�

HWNLOHGL"

0��.(0$/�d(/ú..2/��.BĈB[B�

GPSNBUMBS�OEB�ZBQU�Ĉ�N�[�ÎFĆJUMFNF�JMF�

CJSMJLUF�CJSUBL�N�JIUJZBÎMBS�EB�EPĈEV��

'BSLM��PQFSBTZPOMBS�GBSLM��TJTUFNMFSEFO�

ZàSàUàMNFLUFZEJ�WF�CV�TJTUFNMFS�IFN�

$BSSFGPVS4"�O�O�LFOEJ�TJTUFNMFSJ�PMNBE�Ĉ��

HJCJ�ZFOJMJLÎJ�CBL�Ć�BÎ�T��HFSFLUJSFO�

JIUJZBÎMBS�N�[��LBSĆ�MBN�ZPSEV�������

Z�M�O�O�TPO�ÎFZSFĈJOEF�A4BU�Ć�4POSBT��

)J[NFUMFS�%FQBSUNBO���LVSVMEV��

4�G�SEBO�CJS�ZBQ�MBONBZMB�CJS�PQFSBTZPO�
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UBSBG�OEB�EB�NàĆUFSJZJ�EBIB�GB[MB�LBOBMEBO�

EJOMFNFZF�EBIB�EPĈSV�WFSJMFSJ�BMNBZB�

CV�WFSJMFSJ�EBIB�I�[M��BOBMJ[�FUNFZF�WF�CV�

BOBMJ[MFSJO�TPOVDVOEB�JTF�PQFSBTZPOEB�

HFMJĆUJSNFMFS�ZBQNBZB�CBĆMBE�L�

2UDFOH�6HUYLFH�&ORXG·XQ�NDWN×ODU×�YH�

DYDQWDMODU×�QHOHU�ROGX"

87.$1�ö$1'$��#VMVU�ÎÚ[àNà�

LVMMBONBO�O�EPĈBT��HFSFĈJ�QSPKFEF�

LVSVMVN�JÎJO�FGPS�IBSDBNBE�L�������F�

ZBL�O�LVMMBO�D��TBZ�T��JMF�PMEVLÎB�

CàZàL�ÚMÎFLMJ�CJS�QSPKFZF�JN[B�BU�MN�Ć�

PMNBT�OB�SBĈNFO�JML�BLUJWBTZPO�BĆBNBT��

ZBLMBĆ�L�CJS�IBGUB�HJCJ�L�TB�CJS�[BNBOEB�

UBNBNMBOE���0SBDMF��O�$MPVE�BMUZBQ�T��CV�

TBZ�Z��SBIBUM�LMB�WF�ZàLTFL�QFSGPSNBOTMB�

ZÚOFUFCJMFDFL�FTOFLMJĈF�TBIJQUJ��"ZO��ĆFLJMEF�

$BSSFGPVS4"�O�O�CJMHJ�JĆMFN�FLJCJ�EF�TJTUFN�

ZFEFLMFNF�WF�UBLJQ�FUNF�HJCJ�ZàLMFSEFO�

LVSUVMNVĆ�PMEV��

0��.(0$/�d(/ú..2/��#V�OPLUBEB�

NPCJM�VZHVMBNBEBO�WF�BWBOUBKMBS�OEBO�EB�

CBITFUNFL�HFSFLJS��#V������LJĆJ�JÎFSJTJOEF�

ZFS�BMBO�LVMMBO�D�MBS�O�CB[�MBS��NPCJM�

VZHVMBNBZ��EB�LVMMBO�ZPSMBS�WF�CVOMBS�JÎJO�

BZS�DB�CJS�MJTBOT�HFSFLNJZPS�0SBDMF�EFGBVMU�

PMBSBL�J04�à[FSJOEF�LFOEJ�VZHVMBNBT�O��

TVOVZPS��4NBSUJLT�"OESPJE�JÎJO�EF�

J04�UBLJOEFO�ÎPL�EBIB�LBQTBNM��ZÚOFUJN�

LPOTPMMBS��HFMJĆUJSEJ��½[FUMFZFDFL�PMVSTBL��

EPĈSV�WFSJZF�VMBĆBNBE�Ĉ�N�[�UBMFCJ�EPĈSV�

T�O�GMBOE�SBNBE�Ĉ�N�[�WF�CJS�JĆJ�VÎUBO�

VDB�ZBQBCJMNFL�JÎJO�DJEEJ�PQFSBTZPOFM�

FGPS�IBSDBE�Ĉ�N�[�IBOUBM�CJS�ĆJLBZFU�LBZ�U�

TJTUFNJOEFO�IFS�ĆFZJO�BWVDVNV[VO�JÎJOEFLJ�

CJS�DJIB[EBO�ZÚOFUJMFCJMEJĈJ�CJS�TFWJZFZF�

HFMEJL��#V�CJ[F�EÚOàĆàNàO�OF�LBEBS�CàZàL�

OF�LBEBS�EFSJO�PMEVĈVOV�HÚTUFSJZPS�

´%XOXW�o|]�P��
NXOODQPDQ×Q�GRùDV×�
JHUHùL��SURMHGH�NXUXOXP�
LoLQ�HIRU�KDUFDPDG×N��
����·H�\DN×Q�NXOODQ×F×�
VD\×V×�LOH�ROGXNoD�E�\�N�
|OoHNOL�ELU�SURMH\H�LP]D�
DW×OP×÷�ROPDV×QD�UDùPHQ��
LON�DNWLYDV\RQ�D÷DPDV×�
\DNOD÷×N�ELU�KDIWD�JLEL�N×VD�
ELU�]DPDQGD�WDPDPODQG×��
2UDFOH·×Q�&ORXG�DOW\DS×V×��
EX�VD\×\×�UDKDWO×NOD�YH�
\�NVHN�SHUIRUPDQVOD�
\|QHWHELOHFHN�HVQHNOLùH�
VDKLSWL��$\Q×�÷HNLOGH�
&DUUHIRXU6$·Q×Q�ELOJL�
L÷OHP�HNLEL�GH�VLVWHP�
\HGHNOHPH�YH�WDNLS�HWPH�
JLEL�\�NOHUGHQ�NXUWXOPX÷�
ROGX�µ�

87.$1�ö$1'$�
<|QHWLFL�2UWDN�YH� 
ú÷�d|]�POHUL�'LUHNW|U�
6PDUWLNV
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6D\×Q�6Dù×URùOX��*D]L�hQLYHUVLWHVL�

E�Q\HVLQGHNL�%LOJLVD\DU�%|O�P��YH�

IDDOL\HWOHUL�KDNN×QGD�N×VDFD�ELOJL�YHUHELOLU�

PLVLQL]"
352)��'5��ö(5()�6$ø,52ø/8��*D]L�
hQLYHUVLWHVL�%LOJLVD\DU�0�KHQGLVOLùL�

%|O�P�%D÷NDQ×�� Gazi Üniversitesi Bilgisayar 

.àIFOEJTMJĈJ�#ÚMàNà������Z�M�OEBO�CFSJ�GBBMJZFU�

HÚTUFSFO�WF�ĆV�BOEB�àMLFNJ[JO�5PQ����EB�ZFS�BMBO�

CÚMàNàOEFO�CJSJTJEJS��#�ÚMàNàNà[EF�UFPSJL�

EFSTMFSJO�ZBO��T�SB�ÎFĆJUMJ�MBCPSBUVWBSMBSEB�

FĈJUJN�WF�"3(&�ÎBM�ĆNBMBS�N�[��

TàSEàSNFLUFZJ[�

#V�LBQTBNEB�CÚMàNàNà[�CàOZFTJOEF�ANPCJM�

WF�LBCMPTV[�BĈMBS�MBCPSBUVWBS���ACJMHJTBZBS�

UBTBS�N��MBCPSBUVWBS���AWFSJ�NBEFODJMJĈJ�

MBCPSBUVWBS���ACJMHJ�HàWFOMJĈJ�MBCPSBUVWBS���

A$JTDP�BLBEFNJL�BĈ�MBCPSBUVWBS���ACJZPNFUSJL�

MBCPSBUVWBS���ACJMHJTBZBS�BĈMBS��MBCPSBUVWBS���

ANJLSPJĆMFNDJMFS�MBCPSBUVWBS���ACJMHJTBZBS�

MBCPSBUVWBS���WF�AEPOBO�N�MBCPSBUVWBS���

CVMVOVZPS�

#ÚMàNàNà[EF�QFL�ÎPL�QSPKF�WF�GBBMJZFUMFS�

ZàSàUàZPSV[��#àZàL�WFSJ�JMF�JMHJMJ�ÎBM�ĆNBMBS�

JTF������Z�M�OEB�LVSEVĈVNV[�i(B[J�

6OJWFSTJUZ�5FDIOPMPHZ�BOE�*OOPWBUJPO�

$FOUFS�	(65*$���XXX�HVUJD�PSH
w�JMF�

CBĆMBE���#V�NFSLF[��CJMHJ�HàWFOMJĈJ�CJZPNFUSJ�

NPCJM�JMFUJĆJN�*1W��BMUZBQ�T��NBLJOF�ÚĈSFONFTJ�

WF�WFSJ�NBEFODJMJĈJ�LPOVMBS��à[FSJOEF�ÎBM�ĆBO�

BLBEFNJTZFOMFS�MJTBOTàTUà�WF�MJTBOT�TFWJZFTJOEFLJ�

ÚĈSFODJMFSEFO�PMVĆVZPS��#V�NFSLF[EF�ZBQ�MBO�

BSBĆU�SNBMBS��VMVTBM�WF�VMVTMBSBSBT��NBLBMFMFSF�

QSPKFMFSF�ÚEàMMFSF�WF�QBUFOUMFSF�EÚOàĆUàSàMàZPS��

.FSLF[�ÎBM�ĆNBMBS��LBQTBN�OEB�CJMHJMFOEJSNF�

WF�GBSL�OEBM�L�TBĈMBNBL�BNBD�ZMB�QFL�ÎPL�

VMVTBM�WF�VMVTMBSBSBT��LPOGFSBOT�WF�ÎBM�ĆUBZ�EB�

Eà[FOMFOJZPS��#V�FULJOMJLMFS�IBLL�OEB�XXX�

JTDUVSLFZ�PSH�XXX�JTEGT�PSH�XXX�JDSFSB�PSH�

XXX�JQW�UVSLFZ�PSH��XXX�JQW��OFU�US�XXX�

FJN[B�PSH�US�BESFTMFSJOEFO�CJMHJ�BMNBL�NàNLàO��

#àUàO�CVOMBSB�FL�PMBSBL�CVHàO�à[FSJOEF�

LPOVĆBDBĈ�N�[�#àZàL�7FSJ�"OBMJUJĈJ�WF�(àWFOMJĈJ�

.FSLF[J�OJ�EF�ąVCBU������JUJCBSJZMF�BÎN�Ć�

CVMVOVZPSV[�

*D]L�hQLYHUVLWHVL·QGH�
�����������2UDFOH�%LJ�'DWD
$SSOLDQFH�G|QHPL�ED÷ODG×

´*D]L�hQLYHUVLWHVL�%�\�N�9HUL�$QDOLWLùL�YH�*�YHQOLùL�0HUNH]L�
�%LJ�'DWD�$QDO\WLFV�DQG�,QIRUPDWLRQ�6HFXULW\�&HQWHU���%,',6(&���
7�UNL\H·GH�ELU�GHYOHW��QLYHUVLWHVLQGH�LON�ROPD�XQYDQ×Q×�WD÷×\RU��
%X�PHUNH]��VRQ�\×OODUGD�E�\�N�|QHP�ND]DQDQ�YH�JHOHFHùLQ�ELOLPL�
RODQ�E�\�N�YHUL�ELOLPL�LOH�E�\�N�YHULOHULQ�DQDOL]�HGLOHUHN�GHùHUH�
G|Q�÷W�U�OPHVL��E�\�N�YHUL�EHUDEHULQGH�\�NVHOHQ�J�YHQOLN�YH�JL]OLOLN�
VRUXQODU×QD�o|]�POHU��UHWLOPHVL��HQ�|QHPOLVL�XOXVDO�YH�XOXVODUDUDV×�
SURMHOHU�YH�DNDGHPLN�oDO×÷PDODU�LOH�JHOL÷LPH�NDWN×�VDùODQPDV×�
KHGHIL\OH�NXUXOGX�µ

352)��'5��ö(5()�6$ø,52ø/8

%LOJLVD\DU�0�KHQGLVOLùL�%|O�P�%D÷NDQ×
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3URMH�|QFHVLQGH��\DQL�%�\�N�9HUL�$QDOLWLùL�

YH�*�YHQOLùL�0HUNH]L·QL�NXUPDGDQ�|QFH��

KHGHIOHGLNOHULQL]�GRùUXOWXVXQGD�HQ�|QHPOL�

LKWL\DoODU×Q×]�QHOHUGL"
352)��'5��ö(5()�6$ø,52ø/8��7FSJ�UFEBSJL�

FUNF�EFQPMBNB�EPĈSV�BSBÎMBS�LVMMBOBSBL�CV�WFSJZJ�

BOBMJ[�FEJMFCJMFDFL�CJÎJNF�EÚOàĆUàSNF�WF�BOBMJ[�

TPOVÎMBS�O��TPO�LVMMBO�D��JÎJO�HÚSTFMMFĆUJSNF�HJCJ�

JIUJZBÎMBS�N�[�WBSE���#JMJZPSTVOV[�CàZàL�WFSJZF�

TBIJQ�PMNBL�ZFUFSMJ�EFĈJM��#V�WFSJMFSJ�I�[M��CJS�

ĆFLJMEF�NFWDVU�ÎÚ[àNMFS�JMF�I�[M�DB�JĆMFZFCJMFDFL�

PSUBNMBSB�WF�BSBÎMBSB�EB�TBIJQ�PMNBL�HFSFLJZPS��

½[FMMJLMF�CàZàL�WFSJ�JMF�ÎBM�Ć�M�ZPS�JTF�CBITFUUJĈJN�

[PSMVLMBS��LMBTJL�ZÚOUFNMFSMF�NBLVM�TàSFEF�ÎÚ[NFL�

QFL�NàNLàO�EFĈJM��%JĈFS�ÚOFNMJ�CJS�IVTVT�JTF�

MJUFSBUàSEF�QFÎ�ÎPL�BÎ�L�LBZOBL�ÎÚ[àNMFS�CVMVOTB�

EB�CV�TJTUFNMFSJ�LVSNBL�ÎÚ[àNMFS�HFMJĆUJSNFL�

TJTUFNJO�JEBNFTJOJ�EFWBN�FUUJSNFL�LPOVTVOEBLJ�

[PSMVLMBSE���#VOMBS�Ú[FMMJLMF�ZFOJ�CBĆMBZBOMBS�JÎJO�

ÎPL�EB�LPMBZ�TàSFÎMFS�EFĈJMEJ��#V�QSPKF�JÎJO�àÎ�Z�M�

ÚODF�IBSFLFUF�HFÎUJĈJNJ[EF�LBSĆ�N�[B�Î�LBO�ZBQ�TBM�

WF�ZBQ�TBM�PMNBZBO�WFSJMFS�WFSJ�WF�QSPHSBNMBNB�

BMUZBQ�MBS�O�O�ÚĈSFOJMNFTJ�LVSVMNBT��WF�JĆMFUJMNFTJ�

HJCJ�TPSVOMBS�à[FSJOEF�EFĈFSMFOEJSNFMFS�ZBQU�L��

4JTUFNJ�JEBNF�FUUJSNFL�JÎJO�IBSDBOBDBL�[BNBO�O�

BS�HF�GBBMJZFUMFSJOF�BLUBS�MNBT�O�O�EBIB�FGFLUJG�

PMEVĈVOV�EàĆàOEàL�WF�JIUJZBÎ�EVZEVĈVNV[EB�

LPMBZ�EFTUFL�BMBCJMNFL�à[FSF�CJS�TFÎJN�ZBQU�L�WF�

0SBDMF�#JH�%BUB�"QQMJBODF�QMBUGPSNVOEB�LBSBS�

L�ME�L�

Gazi Üniversitesi, büyük verilerin analiz edilerek 
GHùHUH�G|Q�÷W�U�OPHVL��EHUDEHULQGH�\�NVHOHQ�
J�YHQOLN�YH�JL]OLOLN�VRUXQODU×QD�o|]�POHU�
�UHWLOPHVL��HQ�|QHPOLVL�XOXVDO�YH�XOXVODUDUDV×�
SURMHOHU�YH�DNDGHPLN�oDO×÷PDODU�LOH�JHOL÷LPH�
NDWN×�VDùODQPDV×�KHGHIL\OH�NXUGXùX�%�\�N�9HUL�
$QDOLWLùL�YH�*�YHQOLùL�0HUNH]L��%LJ�'DWD�$QDO\WLFV�
DQG�,QIRUPDWLRQ�6HFXULW\�&HQWHU���%,',6(&��LoLQ�
2UDFOH�SODWIRUPXQX�WHUFLK�HWWL�

*D]L�hQLYHUVLWHVL�%�\�N�9HUL�$QDOLWLùL�YH�
*�YHQOLùL�0HUNH]L��%LJ�'DWD�$QDO\WLFV�
DQG�,QIRUPDWLRQ�6HFXULW\�&HQWHU���

%,',6(&�·QLQ�ZHE�DGUHVLQGHQ��PHUNH]�
IDDOL\HWOHUL��\D\×QODU×��G�]HQOHGLùL�

HWNLQOLNOHU�LOH�PHUNH]GH�J|UHYOL�HNLELQ�
GHWD\ODU×QD�HUL÷PHN�P�PN�Q�

.858/8ö�9(�
$.$'(0ú6<(1/(5ú1�

'ú..$7ú1(�
KWWS���ELJGDWDFHQWHU�JD]L�HGX�WU
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*D]L�hQLYHUVLWHVL·QGH�NXUXODQ�%�\�N�9HUL�

$QDOLWLùL�YH�*�YHQOLùL�0HUNH]L·QLQ�|QHPL�QHGLU"�

%L]H�GDKD�GHWD\O×�ELOJL�YHUHELOLU�PLVLQL]"

352)��'5��ö(5()�6$ø,52ø/8��Gazi 

ÃOJWFSTJUFTJ�#àZàL�7FSJ�"OBMJUJĈJ�WF�(àWFOMJĈJ�

.FSLF[J�	#JH�%BUB�"OBMZUJDT�BOE�*OGPSNBUJPO�

4FDVSJUZ�$FOUFS���#*%*4&$
�5àSLJZF�EF�CJS�EFWMFU�

àOJWFSTJUFTJOEF�LVSVMBO�JML�NFSLF[EJS��#V�NFSLF[�

TPO�Z�MMBSEB�CàZàL�ÚOFN�LB[BOBO�WF�HFMFDFĈJO�

CJMJNJ�PMBO�CàZàL�WFSJMFSJO�BOBMJ[�FEJMFSFL�

EFĈFSF�EÚOàĆUàSàMNFTJ�CàZàL�WFSJMFSJ�JĆMFSLFO�

TBLMBSLFO�WF�UBĆ�SLFO�PMVĆBCJMFDFL�HàWFOMJL�

WF�HJ[MJMJL�TPSVOMBS�OB�ÎÚ[àNMFS�àSFUJMNFTJ�FO�

ÚOFNMJTJ�CVSBEB�ZàSàUàMFDFL�VMVTBM�WF�VMVTMBSBSBT��

QSPKFMFS�WF�BLBEFNJL�ÎBM�ĆNBMBS�JMF�HFMJĆJNF�LBUL��

TBĈMBONBT��IFEFåZMF�LVSVMEV��#V�ÎFSÎFWFEF�

LBNV���Ú[FM�TFLUÚS���àOJWFSTJUF�JĆCJSMJLMFSJOJ�

LVSBSBL�VMVTBM�WF�VMVTMBSBSBT��Eà[FZEF�CàZàL�WFSJ�

CJMJNJOJ�ZBZH�OMBĆU�SBCJMJSJ[��#V�ÎBM�ĆNBMBS�O�FO�

CBĆUB�àMLFNJ[JO�HFMJĆJNJOF�LBUL��TBĈMBNBT�O��BS[V�

FEJZPSV[��

%X�PHUNH]GH�QH�W�U�SURMH�YH�oDO×÷PDODU×�

J|UPHN�P�PN�Q�RODFDN"�

352)��'5��ö(5()�6$ø,52ø/8� 

5FMFLPNàOJLBTZPO�TBĈM�L�FĈJUJN�àMLF�HàWFOMJĈJ�

FOFSKJ�TPTZBM�NFEZB�WF�OFTOFMFSJO�JOUFSOFUJ�HJCJ�

QFL�ÎPL�BMBOEB��HFMFDFĈJ�UBINJOMFNF�CJMJONFZFO�

ÚSàOUàMFSJ�LFĆGFUNF�EBWSBO�Ć�NPEFMMFNF�WF�

FĈJMJNMFSJ�CFMJSMFNF�HJCJ�QFL�ÎPL�BOBMJ[�CVSBEB�

ZBQ�MBCJMFDFL��½[FMMJLMF�CV�NFSLF[JO�HJSJĆJNJZMF�

BÎ�MBDBL�PMBO�MJTBOTàTUà�QSPHSBNMBS�JMF�CBĆUB�àMLFNJ[�

PMNBL�à[FSF�JIUJZBÎ�EVZVMBDBL�WFSJ�CJMJNDJMFSJOJ�

ZFUJĆUJSNFZJ�EF�BNBÎM�ZPSV[��ĉML�IFEFG�CVSBEB�V[NBO�

LJĆJMFSJ�ZFUJĆUJSNFL�WF�QSPKFMFS�ZBQNBL�PMBDBLU�S�

öX�DQ�PHUNH]�KDQJL�QRNWDGD�YH�\D]×O×P�

DUDoODU×�NRQXVXQGDNL�LKWL\DoODU×Q×]×�NDU÷×ODPD�

NRQXVXQGD�QDV×O�ELU�\RO�L]OH\HFHNVLQL]"

130'��%3��ą&3&'�4"ć*30ć-6��0SBDMF�5àSLJZF�

#àZàL�7FSJ�%JSFLUÚSà�%S��1FMJO�½[CP[LVSU�VO�

CàZàL�EFTUFLMFSJZMF�CJS�BMUZBQ��QSPKFTJ�CBĆMBUU�L��

1SPKF�TBZFTJOEF�0SBDMF�#JH�%BUB�"QQMJBODF��O�

BM�ONBT��WF�LVSVMVNVOEB�HFSFLFO�EPOBO�NMBS��

FMEF�FUNJĆ�PMEVL�������Z�M�OEB�LVSNB�ÎBM�ĆNBMBS�OB�

CBĆMBE�Ĉ�N�[�NFSLF[JNJ[�ĆV�BO�BLBEFNJL�ÎBM�ĆNBMBS�

JÎJO�IB[�S�EVSVNEB��.FSLF[EF�ZàSàUàMFDFL�QSPKFMFS�

JÎJO�HFSFLMJ�ZB[�M�N�BSBÎMBS�O��àOJWFSTJUFMFSF�

WFSEJĈJ�EFTUFL�LBQTBN�OEB�0SBDMF�UFNJO�FUNFZF�

EFWBN�FEFDFL��½[FUMF�CV�EFTUFĈJO�QSPKFMFSEF�

TàSEàSàMFCJMNFTJ�JÎJO�HFSFLMJ�JMFUJĆJN�LÚQSàTàOà�

LVSNVĆ�EVSVNEBZ�[��.FSLF[JNJ[EF�ZBQ�MBDBL�

QSPKFMFSEF�EF�0SBDMF�JMF�JĆCJSMJĈJNJ[J�TàSEàSFDFĈJ[�

WF�JIUJZBÎ�IBMMFSJOEF�JTF�IBOHJ�BSBÎMBSB�JIUJZBÎ�

EVZVMBDBĈ�O��0SBDMF�EBO�ĆNBOMBS�ZMB�CJSMJLUF�UFTQJU�

FEFDFĈJ[�WF�0SBDMF�EB�CJ[F�CV�BSBÎMBS��UFNJO�FEFDFL��

0SBDMF��O�WFSEJĈJ�ZB[�M�N�àSàOMFSJ�EFTUFĈJ�TBZFTJOEF�

GBBMJZFU�WF�IJ[NFUMFSJNJ[J�I�[M�DB�WF�BSUU�SBSBL�EFWBN�

FUUJSNFZJ�IFEFýJZPSV[��

1HGHQ�2UDFOH�WHNQRORMLVLQL�WHUFLK�HWWLQL]"�

3URMH\H�ED÷ODPD�YH�\�U�WPH�V�UHFLQL]�

KDNN×QGD�ELOJL�YHULU�PLVLQL]"

352)��'5��ö(5()�6$ø,52ø/8��#àZàL�WFSJ�ĆV�

BO�JÎJO�BÎ�L�LBZOBL�EFTUFĈJ�FO�GB[MB�PMBO�BMBOMBSEBO�

CJSJ��,VSVMV�CJS�EPOBO�N�BMUZBQ�O�[�WBS�JTF�CV�

JĆMFNMFSJ�JOUFSOFU�EFTUFĈJ�JMF�ZBQNBL�NàNLàO�

PMBCJMJZPS��ĉĆ�CV�ZBQ�MBS��LVSNB�JĆMFUNF�WF�EFTUFL�

L�TN�OB�HFMJODF�CVOV�TBĈMBZBCJMFDFL�åSNB�TBZ�T��

àMLFNJ[EF�IFOà[�ÎPL�B[��6[VO�TàSFO�QB[BS�

BSBĆU�SNBMBS�N�[�WF�åSNBMBS�JMF�HÚSàĆNFMFSJNJ[�CJ[F�

CVOV�HÚTUFSEJ��)FN�IFEFýFSJNJ[F�VZHVOMVL�IFN�

EF�#JMHJTBZBS�.àIFOEJTMJĈJ�#ÚMàNà�PMBSBL�0SBDMF�JMF�

V[VO�Z�MMBSE�S�VZVNMV�ÎBM�ĆNBN�[�WF�BZO��[BNBOEB�

JTUFLMFSJNJ[F�FO�NBLVM�TPOVÎMBS�O�0SBDMF�UBSBG�OEBO�

TVOVMNBT��CJ[J�0SBDMF�B�ZÚOFMUUJ��"ZS�DB�MJTBOTàTUà�

FĈJUJNEF�PSUBL�QSPHSBN�BÎNB�TBEFDF�VMVTBM�EFĈJM�

VMVTMBSBSBT��JĆCJSMJĈJOF�EF�BÎ�L�PMNBMBS��CV�NFSLF[J�

CàZàUNF�WF�HFMJĆUJSNFZF�WFSFCJMFDFLMFSJ�EFTUFL�

CV�LBSBS�N�[EB�ÎPL�FULJMJ�PMEV��0SBDMF�#JH�%BUB�

"QQMJBODF�ZÚOFUJN�LPMBZM�Ĉ��BMUZBQ��à[FSJOEFLJ�

ZB[�M�N�BSBÎMBS�O�O�ÎFĆJUMJMJĈJ�HFMFDFĈJO�WFSJ�

CJMJNDJMFSJOF�TBĈMBZBDBĈ��ÎÚ[àNMFS�TFCFCJZMF�EF�ÚOF�

Î�LU����(FMFDFLUF�JIUJZBÎ�EVZBDBĈ�N�[�HFOJĆMFNFZF�

LPMBZM�LMB�TBIJQ�PMBCJMFDFĈJNJ[J�CJMNFNJ[�EF�

ÚOFNMJZEJ��

<DSW×ù×Q×]�VHoLPOH�ELUOLNWH�QH�JLEL�ID\GDODU�HOGH�

HWWLQL]"�

352)��'5��ö(5()�6$ø,52ø/8��0SBDMF�#JH�%BUB�

"QQMJBODF�JMF�UFLOJL�TàSFÎMFSF�WF�WFSJ�ZÚOFUJNJOF�

BZ�SBDBĈ�N�[�[BNBO��CàZàL�WFSJ�BOBMJ[JOF�BZ�SNBN�[�

NàNLàO�PMEV��#V�CJ[F�CJMHJ�CJSJLJNJ�BSU�Ć��WF�

QSPCMFNMFSJ�EBIB�I�[M��CJS�ĆFLJMEF�ÎÚ[NF�ZFUFOFĈJ�

LB[BOE�SE���"ZS�DB�0SBDMF�#JH�%BUB�"QQMJBODF�

à[FSJOEF�HFMFO�ÎFĆJUMJ�ZB[�M�N�BSBÎMBS�O��EBIB�NBLVM�

      Gazi Üniversitesi gibi 

köklü ve öncü bir üniversitenin, 

A#àZàL�7FSJ�"OBMJUJĈJ�WF�

(àWFOMJĈJ�.FSLF[J��JÎJO�

UFLOPMPKJ�TBĈMBZ�D�T��PMBSBL�

0SBDMF���UFSDJI�FUNFTJOEFO�

HVSVS�EVZVZPSV[��#V�UFSDJIUF�

0SBDMF��O�FĈJUJN�TFLUÚSàOF�

WFSEJĈJ�EFTUFL�5àSLJZF�EFLJ�

EFOFZJNMJ�PSHBOJ[BTZPOV�

àOJWFSTJUFEF�PMVĆUVSVMBDBL�

CJMHJ�CJSJLJNJOJO�VMVTMBSBT��

QB[BSMBSB�EVZVSNB�JTUFĈJ�

FULJMJ�PMEV��.FSLF[JO�BOBMJUJL�

LPOVTVOEB�àOJWFSTJUF�TBOBZJ�

JĆCJSMJĈJ�JÎJO�ÚOFNMJ�CJS�BE�N�

PMBDBĈ�OB�JOBO�ZPSV[�

g=*(�.,/,d�9$5,ö�
7HNQRORML�6DW×÷�<|QHWLFLVL
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åZBUMBSB�FEJOFSFL�JĆMFNMFSJNJ[J�EBIB�QSPGFTZPOFM�

CJS�ĆFLJMEF�ZBQBCJMNF�PMBOBĈ�N�[�PMEV��)FOà[�

UBN�LBQBTJUF�JMF�LVMMBO�NB�CBĆMBNBTBL�EB�CàZàL�

ĆJSLFUMFSMF�JLJ�BEFU�QSPKF�IB[�SMBE�L��#B[��LVSVN�WF�

LVSVMVĆMBSMB�EB�JĆCJSMJĈJ�JÎJO�HÚSàĆàZPSV[���#VOVO�

TPOVÎMBS�O��L�TB�TàSFEF�TPNVU�PMBSBL�BMNBZ��

QMBOM�ZPSV[�

%X�SURMHGHQ�KDUHNHWOH�\HQL�SURMHOHULQL]�YH�

JHOHFHùH�\|QHOLN�SODQODU×Q×]�YDU�P×"

352)��'5��ö(5()�6$ø,52ø/8��#àZàL�WFSJMFSJO�

TBLMBONBT��LPSVONBT��WF�EFĈFSMFOEJSJMNFTJ�

LVSVNMBS�O�HFMFDFĈJ�JÎJO�IBZBUJ�SPM�PZOBZBO�CJS�

LBWSBN�BSU�L��%PMBZ�T�ZMB�BMUZBQ��FLTJLMJĈJZMF�

WFSJMFSJOJ�EFQPMBNBZBO�WFZB�V[NBO�ZB�EB�UFLOJL�

CJMHJ�FLTJLMJĈJZMF�NFWDVU�WFSJMFSJOJ�BOBMJ[�FEFNFZFO�

CBĆUB�LBNV�LVSVNMBS��PMNBL�à[FSF�JMHJMJ�UàN�

LVSVNMBS�JĆMFUNFMFS�WFZB�CJSJNMFS�JMF�CàZàL�WFSJ�

BOBMJUJĈJ�ÎBM�ĆNBMBS��ZBQNBZ��IFEFýJZPSV[���#V�

LPOVEB��

t�ZFOJ�VZHVMBNBMBS�ÎÚ[àNMFS�QMBUGPSNMBS�

HFMJĆUJSNFZJ�

t�MJTBOTàTUà�QSPHSBNMBS�BÎNBZ��

t�PSUBL�QSPKFMFS�HFMJĆUJSNFZJ�

t�VMVTMBSBSBT��JĆCJSMJLMFSJOJ�BSUU�SNBZ��

t�àMLFNJ[EF�PMEVĈV�LBEBS�CÚMHFEF�EF�ÚOFNMJ�CJS�

NFSLF[�PMNBZ�

t�LBNVOVO�CàZàL�WFSJMFSJOJ�EFĈFSMFOEJSFO�NFSLF[�

PMNBZ��WF

t�HFMFDFĈJO�WFSJ�CJMJNDJMFSJOJ�ZFUJĆUJSNFZJ�

IFEFýJZPSV[�

6D\×Q�'U��g]ER]NXUW��EX�QRNWDGD�VL]H�GH�

SURMHQLQ�2UDFOH�LoLQ�|QHPLQL�VRUPDN�LVWL\RUX]��

6L]�SURMH\L�QDV×O�GHùHUOHQGLUL\RUVXQX]�YH�

EXQGDQ�VRQUDNL�D÷DPDODUGD�SURMH\H�QDV×O�GDKLO�

RODFDNV×Q×]"
'5��3(/ú1�g=%2=.857��%�\�N�9HUL�

d|]�POHUL�<|QHWLFLVL��2UDFOH���#àZàL�7FSJ�

UBSBG�OEB�0SBDMF�5àSLJZF�PMBSBL�HÚOàM�CBĈ�ZMB�

ZBLMBĆU�Ĉ�N�[�FĈJUJN�WF�BSBĆU�SNB�BMBO�OEB�

5àSLJZF�ZF�CàZàL�LBUL�T��PMBDBĈ�OB�JOBOE�Ĉ�N�[�

ÚOFNMJ�CJS�QSPKFZJ�IBZBUB�HFÎJSEJĈJNJ[F�JOBO�ZPSV[��

4àSFLMJMJL�HFSFLUJSFO�CJUNFZFO�CJS�JĆCJSMJĈJOF�JN[B�

BUN�Ć�CVMVOVZPSV[��(B[J�ÃOJWFSTJUFTJ�OEF�HFSFL�

Ú[FM�TFLUÚSEFLJ�HFSFLTF�LBNVEBLJ�LVSVMVĆMBS�JÎJO�

GBZEB�ZBSBUBDBL�HàÎMà�CJS�CàZàL�WFSJ�NFSLF[J�

LVSVMNVĆ�PMEV���,VSVMVĆMBS�CàZàL�WFSJZF�ZÚOFMJL�

BSBĆU�SNB�QSPKFMFSJOJ�CV�NFSLF[EF�V[NBO�

BLBEFNJTZFOMFSJO�HàWFODFTJOEF�SBIBUM�LMB�IBZBUB�

HFÎJSFCJMJSMFS��#V�LBEBS�ÎPL�ZÚOMà�GBZEB�ZBSBUNBT�O��

CFLMFEJĈJNJ[�CJS�QSPKFEF�ZFS�BMBSBL�HFSFLMJ�BMUZBQ�Z��

TBĈMBN�Ć�PMNBLUBO�CàZàL�NFNOVOJZFU�EVZVZPSV[�

%FWBN�FEFO�TàSFÎUF�EF�NFSLF[EFLJ�FLJCJO�ZBO�OEB�

ZFS�BMBDBĈ�[��.FSLF[EF�CBĆMBZBDBL�IFS�BSBĆU�SNB�

LVSVN�WF�LVSVMVĆMBS�JÎJO�ZBQ�MBDBL�IFS�ÎBM�ĆNB�

GBSLM��CJS�UFLOJĈF�JIUJZBÎ�EVZBCJMFDFL��#V�OFEFOMF�

IFS�QSPKF�JÎJO�AJĆ�ZBQBSLFO�ÚĈSFONF��NFUPEVZMB�

FĈJUJNMFS�WFSFDFĈJ[�WF�VZHVO�UFLOPMPKJ�WF�BSBÎMBS��

BLBEFNJTZFOMFSJNJ[JO�LVMMBO�N�OB�TVOBDBĈ�[��

#àZàL�7FSJ�AZPMEB�ÚĈSFOJMFO��CJS�TàSFÎ�JMF�JĆMJZPS��

7FSJ�BOBMJ[JOJO�UFL�CJS�ZÚOUFNJ�UFL�CJS�ZPMV�ZPL��

)FS�QSPKFOJO�LFOEJOF�Ú[FM�BOBMJ[�ZÚOUFNMFSJ�JMF�

TFLUÚS�Ú[FMJOEF�EFĈFSMFOEJSJMNFTJ�HFSFLJZPS���

%PMBZ�T�ZMB�JIUJZBÎ�EVZVMBO�IFS�QSPKFEF�CJ[�EF�(B[J�

ÃOJWFSTJUFTJ�OJO�ZBO�OEB�PMBDBĈ�[�

+�� 2UDFOH�%LJ�'DWD�$SSOLDQFH

.8//$1,/$1�25$&/(�
7(.12/2-ú/(5ú

2UDFOH�7�UNL\H�RODUDN�E�\�N�ELU�KH\HFDQ�YH�J|Q�O�EDù×\OD�\DNOD÷W×ù×P×]��
HùLWLP�YH�DUD÷W×UPD�DODQ×QGD�7�UNL\H·\H�E�\�N�NDWN×V×�RODFDù×QD�
LQDQG×ù×P×]�|QHPOL�ELU�SURMHQLQ�*D]L�hQLYHUVLWHVL·QGH�KD\DWD�
JHoLULOPHVLQGH�URO�DOG×N��%X�SURMH�LOH�ELUOLNWH�V�UHNOLOLN�JHUHNWLUHQ�ELU�
L÷ELUOLùLQH�LP]D�DWP×÷�EXOXQX\RUX]�
%�\�N�YHUL�VLVWHPOHULQLQ�JHWLUHFHùL�DV×O�ID\GD\D�XOD÷PDN��YHUL\L�ELU�\HUGH�
GHSRODPDNOD�GHùLO��YHULQLQ�LoLQGHNL�ELOJL\L�RUWD\D�o×NDUDFDN�GRùUX�DQDOL]�
\|QWHPOHULQLQ�X\JXODQPDV×�LOH�P�PN�Q�RODFDù×QGDQ��E�\�N�YHUL�DQDOL]LQLQ�
YH�YHUL�ELOLPLQLQ�DNDGHPLN�\|Q�\OH�GH�FLGGL\HW�LOH�HOH�DO×QPDV×�JHUHNHQ�
ELU�NRQX�ROGXùXQX�G�÷�Q�\RUX]��%X�QHGHQOH�YHUL�DQDOL]L��]HULQGH�oDO×÷DQ�
GHùHUOL�DNDGHPLVOHQOHULPL]LQ�ELOJL�ELULNLPOHUL�YH�NDWN×ODU×�LOH�YHUL�ELOLPLQLQ�
|QHPLQLQ�GDKD�GD�L\L�DQOD÷×ODELOHFHùLQH�LQDQPDNWD\×]���*D]L�hQLYHUVLWHVL�
E�Q\HVLQGH�WHPHOOHULQL�DWW×ù×P×]�E�\�N�YHUL�PHUNH]L��VD\HVLQGH�DNDGHPLN�
oDO×÷PDODU×Q��OLVDQV�OLVDQV��]HUL�SURJUDPODU×Q�Do×OPDV×Q×Q�\DQ×�V×UD��NXUXP�
YH�NXUXOX÷ODU×Q�E�\�N�YHUL\H�\|QHOLN�DUD÷W×UPD�SURMHOHULQL�EX�PHUNH]GH�
X]PDQ�DNDGHPLV\HQOHULQ�J�YHQFHVLQGH�UDKDWO×NOD�KD\DWD�JHoLUPHOHUL�
P�PN�Q�RODELOHFHNWLU���hONHPL]H�oRN�\|QO��ID\GD�\DUDWPDV×�EHNOHQLOHQ�
E|\OH�ELU�SURMHGH�\HU�DOPDNWDQ�E�\�N�ELU�PHPQXQL\HW�GX\X\RUX]�µ
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%�\�N�9HUL�d|]�POHUL�<|QHWLFLVL

2UDFOH



%$ö$5, �g<.h6h

36    LinkPlus 2016

´%LUH\VHO�HPHNOLOLN�YH�KD\DW�VLJRUWDF×O×ù×�X\JXODPDP×]�

LoLQ��2UDFOH�9HULWDEDQ×·P×]×Q��UHWLP�YH�WHVW�RUWDPODU×Q×�

LNL�IDUNO×�2UDFOH�'DWDEDVH�$SSOLDQFH��U�Q���]HULQH�

NXUGXN��%X��U�Q�NHQGL�LoHULVLQGH�WDPDPHQ�\HGHNOL�ELU�

\DS×\D�VDKLS�YH�\|QHWLP�NRQXVXQGD�EL]OHUH�ROGXNoD�

NROD\O×N�VDùODG×��8\JXODPD�NDWPDQ×QGD�LVH�2UDFOH�;���

VXQXFXODU��]HULQGH�2UDFOH�(QWHUSULVH�/LQX[�YH�290�

�2UDFOH�9LUWXDO�0DFKLQH��NXOODQDUDN�VDQDOOD÷W×UPD�YH�

L÷OHWLP�VLVWHPL�PDOL\HWOHULQL�RUWDGDQ�NDOG×UG×N�µ

=(.(5ú<$�g=1$0��%LOJL�7HNQRORMLOHUL�YH�5DSRUODPD�0�G�U����.DW×O×P�(PHNOLOLN�YH�+D\DW�$�ö�

.DW×O×P�(PHNOLOLN�
�������DOW\DS×V×Q×�XoWDQ�XFD
   2UDFOH�WHNQRORMLOHUL
���������]HULQH�NXUGX
<HQL�NXUXODQ�ELU�÷LUNHW�RODUDN�DOW\DS×�LKWL\DoODU×Q×�GHùHUOHQGLUHQ�.DW×O×P�
(PHNOLOLN��ELUH\VHO�HPHNOLOLN�YH�KD\DW�VLJRUWDF×O×ù×�X\JXODPDV×Q×�YH�
DOW×QGD�oDO×÷DFDN�J�YHQLOLU�ELU�YHULWDEDQ×Q×��X\JXODPDODU×Q�YH�YHULWDEDQ×�
NDWPDQ×Q×Q�VRUXQVX]�ELU�÷HNLOGH�oDO×÷DELOHFHùL��SHUIRUPDQV�NRQXVXQGD�VRUXQ�
\D÷DPD\DFDù×�GRQDQ×PODU×�VHoPHN�GXUXPXQGD\G×��7DELL�NL�EX�VHoLPOHUL�
\DSDUNHQ�PDOL\HWOHU�GH�E�\�N�|QHP�WD÷×\RUGX��.DW×O×P�(PHNOLOLN��J�oO��DOW�\DS×�
EHNOHQWLOHULQL��XoWDQ�XFD�NRQXPODQG×UG×ù×�2UDFOH�WHNQRORMLOHUL�LOH�NDU÷×ODG×�
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6D\×Q�g]QDP��.DW×O×P�(PHNOLOLN�YH�+D\DW�

$�ö�·QLQ�IDDOL\HWOHUL�KDNN×QGD�ELOJL�YHUHELOLU�

PLVLQL]"

=(.(5ú<$�g=1$0��.DW×O×P�(PHNOLOLN�YH�

+D\DW�$�ö��%LOJL�7HNQRORMLOHUL�YH�5DSRUODPD�

0�G�U����,BU�M�N�&NFLMJMJL�5àSLJZF�OJO�FO�CàZàL�

JLJ�LBU�M�N�CBOLBT��"M�#BSBLB�5àSL�WF�,VWFZU�

5àSL�àO�HàÎ�CJSMJĈJOEFO�EPĈEV�WF�5àSLJZF�OJO�����

CJSFZTFM�FNFLMJMJL�WF�IBZBU�TJHPSUB�ĆJSLFUJ�PMBSBL�

GBBMJZFUMFSJOF�CBĆMBE���ĉTMBNJ�åOBOT�QSFOTJQMFSJOF�

VZHVO�CJS�ĆFLJMEF�LVSVMBO�WF�CJS�JMLJ�HFSÎFLMFĆUJSFSFL�

��.BZ�T������UBSJIJOEF�IFN�IBZBU�TJHPSUBD�M�Ĉ��IFN�

EF�#&4�BMBO�OEB�MJTBOTMBS�O��BMBO�,BU�M�N�&NFLMJMJL�

GBJ[TJ[�TJHPSUBD�M�LUB�ZFOJMJLÎJ�BOMBZ�Ć��NPEFSO�WF�

UFLOPMPKJL�ZBU�S�NMBS��NàĆUFSJ�PEBLM��IJ[NFU�BOMBZ�Ć��

JMF�TFLUÚSàO�TFÎLJO�åSNBT��PMNB�ZPMVOEB�I�[MB�

JMFSMFNFLUFEJS�

<|QHWPHNWH�ROGXùXQX]�%LOJL�7HNQRORMLOHUL�

YH�5DSRUODPD�HNLEL�RODUDN�QHOHUGHQ�

VRUXPOXVXQX]"�%X�VRUXPOXOXNODU×�

\�U�W�UNHQ�KDQJL�PHWRGRORML�YH�

L÷ELUOLNOHULQGHQ�GHVWHN�DO×\RUVXQX]"

=(.(5ú<$�g=1$0��#JMHJ�5FLOPMPKJMFSJ�WF�

3BQPSMBNB�EFQBSUNBO�OEB�ĆV�BO�JÎJO�EÚSU�

BOB�CÚMàNEF�GBBMJZFUMFSJNJ[J�ZàSàUàZPSV[��#V�

CÚMàNMFSJO�JMLJ�Ú[FMMJLMF�#JSFZTFM�&NFLMJMJL�

ĆJSLFUMFSJ�JÎJO�ÚOFN�BS[�FEFO�%FWMFU�,BUL�T��

,POUSPM�WF�(Ú[FUJN�#ÚMàNà�EàS��ĉLJODJTJ�

4JTUFN�"OBMJ[�#ÚMàNà�EàS��#V�CÚMàN�

JIUJZBÎMBS�CFMJSMFOEJLUFO�TPOSB�TJTUFN�BOBMJ[�

EPLàNBOMBS�O��IB[�SMBS�TPOSBT�OEB�ZB[�M�N�

ĆJSLFUJNJ[�7J[ZPOFLT�JMF�FULJO�LPPSEJOBTZPO�

IBMJOEF�ZB[�M�N��UBNBNMBZ�Q�TJTUFN�BOBMJ[�

UFTUMFSJOJ�ZBQBS�LVMMBO�D��UFTUMFSJOJ�UBNBNMBU�Q�

JĆJO�àSFUJN�PSUBN�OB�BM�ONBT�O��TBĈMBS�

WF�àSFUJN�PSUBN�OEB�EB�IBUBT�[�PMBSBL�

ÎBM�ĆNBT�O��UBLJQ�FEFS�Î�LBDBL�TPSVOMBS��

BO�OEB�ÎÚ[FS��#V�CÚMàNEF�UBN�CJS�QSPKF�

ZÚOFUJNJ�NFUPEPMPKJTJ�LVMMBO�ZPSV[��%JĈFS�

CÚMàNàNà[�PMBO�3BQPSMBNB�#ÚMàNà�BE�OEBO�

BOMBĆ�MBDBĈ��HJCJ�ĆJSLFUJNJ[JO�JĆ�CJSJNMFSJOJO�

UàN�SBQPS�JIUJZBÎMBS�O��LBSĆ�M�ZPS��4PO�PMBSBL�

ĆJSLFUJNJ[JO�UàN�BMUZBQ��ÎBM�ĆNBMBS��WF�

EPOBO�N�GBBMJZFUMFSJ�JTF�"MUZBQ��WF�4JTUFN�

:ÚOFUJNJ�CÚMàNàNà[�UBSBG�OEBO�ZàSàUàMàZPS�

.XUXOX÷XQX]XQ�%7�DOW\DS×V×�QDV×O�ELU�

DQOD\×÷OD�NRQXPODQG×U×OG×"

=(.(5ú<$�g=1$0��#5�BMUZBQ�N�[��EFUBZM��

PMBSBL�FMF�BMNBL�JÎJO�ÚODFMJLMF�CJ[J�GBSLM��L�MBO�

LPOVMBSB�CBLNBN�[�HFSFLJZPS��#J[�JLJ�CBOLB�
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<|QHWLPL�<|QHWPHQL���.DW×O×P�(PHNOLOLN�YH�+D\DW�$�ö����0867$)$�6(5.$1�g1(5��'HYOHW�.DWN×V×��*|]HWLP�YH�.RQWURO�<|QHWPHQL���.DW×O×P�(PHNOLOLN�YH�+D\DW�$�ö�����h0,7�

$d,.*g=��'HYOHW�.DWN×V×��*|]HWLP�YH�.RQWURO�8]PDQ�<UG����.DW×O×P�(PHNOLOLN�YH�+D\DW�$�ö��
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JMF�àSFUJN�UBITJMBU�WF�LPNJTZPO�FOUFHSBTZPOV�

EPĈSVMUVTVOEB�ÎBM�ĆBO�CJS�ĆJSLFUJ[��

:BQ�N�[�HFSFĈJ�UFLOPMPKJZJ�TPOVOB�LBEBS�

LVMMBONBZB�ÎBM�Ć�ZPSV[��5BITJMBU�UBITJMBU�

JBEFMFSJ�WF�ÚEFNFMFSJOJ�PUPNBUJL�XFC�TFSWJT�

FOUFHSBTZPOV�JMF�ZBQ�ZPSV[��)FS�JLJ�CBOLB�

JMF�EF�LSFEJ�NPEàMà�FOUFHSBTZPOVNV[�

CVMVOVZPS��#BOLBMBS�N�[MB�FOUFHSFZJ[�

&NFLMJMJL�(Ú[FUJN�.FSLF[J�4JHPSUB�#JMHJ�

.FSLF[J�5BLBTCBOL�WC��LVSVMVĆMBSMB�

FOUFHSFZJ[�LFOEJ�BOB�TJTUFNJNJ[MF�JOUFSOFU�

ĆVCFNJ[J�WF�JOUFSOFU�TJUFNJ[J�BOM�L�PMBSBL�

LPOVĆUVSVZPSV[��½[FUMF�FOUFHSBTZPO�CJ[JN�

JÎJO�CàZàL�ÚOFN�UBĆ�ZPSy�

#VOMBS�O�ZBO�OEB�ÎBĈS��NFSLF[JNJ[MF�BOB�

TJTUFNJNJ[J�FOUFHSF�FUUJL�WF�FO�ÚOFNMJTJ�GPO�

VZHVMBNBN�[MB�EB�EJSFL�FOUFHSBTZPOVNV[�

CVMVOVZPS��4BEFDF�GPO�VZHVMBNBN�[�O�

FOUFHSBTZPOVOEBO�Z�MM�L�PMBSBL�LB[BOD�N�[�

����CJO�5-�DJWBS�OEBE�S��ąJSLFUJNJ[JO�

LB[BO�NMBS��CJ[JN�JÎJO�ÎPL�ÚOFNMJ�WF�

CV�EPĈSVMUVEB�UFLOPMPKJ�ZBU�S�NMBS�N�[��

HFSÎFLMFĆUJSJZPSV[��

%7�DOW\DS×Q×]D�\DSP×÷�ROGXùXQX]�EX�

\DW×U×PODU�|QFHVLQGH�KDQJL�NRQXODUGD�

o|]�P�DU×\RUGXQX]"

=(.(5ú<$�g=1$0��:FOJ�LVSVMBO�CJS�

ĆJSLFU�PMBSBL�BTM�OEB�ÎPL�GB[MB�JIUJZBD�N�[�

CVMVOVZPSEV��#V�JIUJZBÎMBS�O�JÎFSJTJOEF�

UBCJJ�LJ�FO�ÚOFNMJTJ�CJSFZTFM�FNFLMJMJL�WF�

IBZBU�TJHPSUBD�M�Ĉ��VZHVMBNBT��WF�BMU�OEB�

ÎBM�ĆBDBL�HàWFOJMJS�CJS�WFSJUBCBO�ZE���

½UF�ZBOEBO�VZHVMBNBMBS�O�WF�WFSJUBCBO��

LBUNBO�O�O�TPSVOTV[�CJS�ĆFLJMEF�

ÎBM�ĆBCJMFDFĈJ�WF�QFSGPSNBOT�LPOVTVOEB�

QSPCMFN�ZBĆBNBZBDBĈ�N�[�EPOBO�NMBSB�

JIUJZBD�N�[�WBSE���5BCJJ�LJ�NBMJZFUMFS�EF�

Ú[FMMJLMF�LVSVMVĆ�BĆBNBT�OEB�PMBO�CJS�

ĆJSLFU�JÎJO�CàZàL�ÚOFN�UBĆ�ZPSEV�

2UDFOH�WHNQRORMLOHUL�EX�LKWL\DoODU�

GRùUXOWXVXQGD�QDV×O�NRQXPODQG×U×OG×"

=(.(5ú<$�g=1$0��"MUZBQ�N�[�VÎUBO�

VDB�0SBDMF�JMF�ÎBM�Ć�ZPS��½ODFMJLMJ�PMBSBL�

0SBDMF�7FSJUBCBO��LVMMBONBZB�LBSBS�

WFSEJL��3FBM�"QQMJDBUJPO�$MVTUFS�àSàOàOà�

LVMMBOBSBL�CV�WFSJUBCBO�O�O�àSFUJN�

PSUBN�OEBLJ�ZàLTFL�TàSFLMJMJĈJOJ�HBSBOUJ�

BMU�OB�BMNBZ��QMBOMBE�L��#V�OPLUBEB�EB�

EPOBO�N�JIUJZBD�N�[�JÎJO�0SBDMF�%POBO�N�

àSàOMFSJ�JMF�JMFSMFNFZJ�VZHVO�HÚSEàL��

#JSFZTFM�FNFLMJMJL�WF�IBZBU�TJHPSUBD�M�Ĉ��

VZHVMBNBN�[�JÎJO�WFSJUBCBO�N�[�O�àSFUJN�

WF�UFTU�PSUBNMBS�O��JLJ�GBSLM��0SBDMF�

%BUBCBTF�"QQMJBODF�àSàOà�à[FSJOF�

LVSEVL��#V�àSàO�LFOEJ�JÎFSJTJOEF�

UBNBNFO�ZFEFLMJ�CJS�ZBQ�ZB�TBIJQ�WF�

ZÚOFUJN�LPOVTVOEB�CJ[MFSF�PMEVLÎB�

LPMBZM�L�TBĈMBE���6ZHVMBNB�LBUNBO�OEB�

JTF�0SBDMF�9���TVOVDVMBS�à[FSJOEF�0SBDMF�

&OUFSQSJTF�-JOVY�WF�07.�	0SBDMF�7JSUVBM�

.BDIJOF
�LVMMBOBSBL�TBOBMMBĆU�SNB�WF�

JĆMFUJN�TJTUFNJ�NBMJZFUMFSJOJ�PSUBEBO�

LBME�SE�L��

½UF�ZBOEBO�ZJOF�0SBDMF�TXJUDIMFS�BSBD�M�Ĉ��

JMF�TVOVDVMBS�BSBT�OEBLJ�OFUXPSL�USBGJĈJOJ�

���(#�ZF�Î�LBSUN�Ć�PMEVL��

"ZS�DB�"OLBSB�EB�LVSVMBO�PMBĈBOàTUà�

EVSVN�NFSLF[JNJ[EF�àSFUJN�PSUBN�OB�

CFO[FS�CJS�PSUBN��ZJOF�0SBDMF�%BUBCBTF�

"QQMJBODF�WF�9���NPEFM�TVOVDVMBS�

LVMMBOBSBL�PMVĆUVSEVL��0SBDMF�&OUFSQSJTF�

&EJUJPO�7FSJUBCBO��LVMMBO�D�MBS�OB�àDSFUTJ[�

TBĈMBOBO�%BUBHVBSE�PQTJZPOV�TBZFTJOEF�

àSFUJN�PSUBN�N�[��"OLBSB�EBLJ�CV�PSUBNB�

BLUBSBSBL�JĆ�TàSFLMJMJĈJOJ�CàZàL�ÚMÎàEF�

HBSBOUJ�BMU�OB�BME�L��

3URMH�VRQUDV×QGD�KDQJL�EHNOHQWLOHULQL]L�

NDU÷×ODG×Q×]"

=(.(5ú<$�g=1$0��(àÎMà�CJS�BMUZBQ��

LVSNBL�CJ[JN�JÎJO�LBÎ�O�MNB[E��ÎàOLà�

JLJ�CBOLBN�[MB�UBN�FOUFHSBTZPO�TBĈMBNBL�

EVSVNVOEBZE�L��4FLUÚSEF�JLJ�CBOLBZMB�

UBN�FOUFHSF�PMNVĆ�CBĆLB�CJS�ÚSOFL�ZPLUV�

WF�CV�BMUZBQ�O�O�CJ[J�V[VO�TàSF�TPSVOTV[�

UBĆ�ZBDBĈ�OEBO�FNJO�PMNBN�[�HFSFLJZPSEV��

6ÎUBO�VDB�LPOVNMBOE�SE�Ĉ�N�[�0SBDMF�

UFLOPMPKJMFSJ�TBZFTJOEF�CV�HFSFLTJOJNMFSJ�

GB[MBT�ZMB�LBSĆ�MBE�L�

+DQJL�2UDFOH�L÷�RUWDù×�LOH�QDV×O�ELU�

DUD\D�JHOGLQL]"�3URMH\H�ED÷ODPD�YH�

\�U�WPH�V�UHFLQL]�KDNN×QGD�ELOJL�YHULU�

PLVLQL]"

=(.(5ú<$�g=1$0��#JSFZTFM�FNFLMJMJL�

WF�IBZBU�TJHPSUBD�M�Ĉ��VZHVMBNBN�[�JÎJO�

TFLUÚSEF�ÚODàMàL�FEFO�CJS�GJSNB�PMNBT�O��

WF�DJEEJ�SFGFSBOTMBS�O��HÚ[�ÚOàOEF�

CVMVOEVSBSBL�7J[ZPOFLT�JMF�ÎBM�ĆNBZB�

CBĆMBE�L��ĉIUJZBÎMBS�N�[��JZJDF�BOBMJ[�

´*�oO��ELU�DOW\DS×�NXUPDN�EL]LP�LoLQ�NDo×Q×OPD]G×��o�QN��LNL�

EDQNDP×]OD�WDP�HQWHJUDV\RQ�VDùODPDN�GXUXPXQGD\G×N��

6HNW|UGH�LNL�EDQND\OD�WDP�HQWHJUH�ROPX÷�ED÷ND�ELU�

|UQHN�\RNWX�YH�EX�DOW\DS×Q×Q�EL]L�X]XQ�V�UH�VRUXQVX]�

WD÷×\DFDù×QGDQ�HPLQ�ROPDP×]�JHUHNL\RUGX��8oWDQ�XFD�

NRQXPODQG×UG×ù×P×]�2UDFOH�WHNQRORMLOHUL�VD\HVLQGH�EX�

JHUHNVLQLPOHUL�ID]ODV×\OD�NDU÷×ODG×N�µ

=(.(5ú<$�g=1$0��%LOJL�7HNQRORMLOHUL�YH�5DSRUODPD�0�G�U����.DW×O×P�(PHNOLOLN�YH�+D\DW�$�ö�
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FEFSFL�CFLMFOUJMFSJNJ[EFO�GB[MBT�O��CJ[F�

TVOEVMBS��½UF�ZBOEBO�EPOBO�N�BMUZBQ�T�O��

PMVĆUVSVSLFO�IFN�MJTBOT�IFN�EF�BMUZBQ��

NBMJZFUMFSJOJ�PQUJNVN�TFWJZFEF�UVUNBL�

à[FSF�0SBDMF�%JTUSJCàUÚSà�-JOL1MVT�CJ[F�

PMEVLÎB�ZBSE�ND��PMEV��"MUZBQ�ZB�JMJĆLJO�

UàN�JIUJZBÎMBS�N�[��UBN�ZFEFLMJ�PMBSBL�

CJ[MFSF�TVOEVMBS�WF�DJEEJ�CJS�NBMJZFU�

BWBOUBK��TBĈMBE�MBS��0�EÚOFNEF�-JOLQMVT�

CàOZFTJOEF�HÚSFW�BMBO�7PMLBO�/BMD��JMF�

QSPKF�TàSFDJOEF�CJSMJLUF�ÎBM�ĆU�L��ąV�BOEB�

LFOEJTJOJ�0SBDMF�CàOZFTJOEF�NàĆUFSJ�

ZÚOFUJDJNJ[�PMBSBL�HÚSNFL�EF�NVUMVMVL�

WFSJDJ�

1HGHQ�2UDFOH�L÷�RUWDù×Q×�YH�2UDFOH�

WHNQRORMLOHULQL�YH��U�QOHULQL�WHUFLK�

HWWLQL]"

=(.(5ú<$�g=1$0��#JSFZTFM�FNFLMJMJL�

WF�IBZBU�TJHPSUB�ĆJSLFUJ�PMBSBL�VZNBLMB�

ZàLàNMà�PMEVĈVNV[�CJSÎPL�NFW[VBU�

CVMVOVZPS��½[FMMJLMF�WFSJOJO�HàWFOJMJS�

CJS�ZB[�M�N�WF�EPOBO�N�PSUBN�OEB�

UVUVMNBT��CJ[MFS�JÎJO�ÚOFNMJ�CJS�JIUJZBÎ��

7J[ZPOFLTJO�TFLUÚSEFLJ�UFDSàCFTJ�WF�

HàWFOJMJSMJĈJ�[BUFO�CJMJOJZPS�CVOB�

0SBDMF��O�HàWFOJMJSMJĈJ�EF�EBIJM�PMVODB�

BÎ�LÎBT��UFSDJIJNJ[J�ZBQNBLUB�IJÎ�

UFSFEEàU�FUNFEJL��4BĈMBN�Ć�PMEVĈVNV[�

NBMJZFU�BWBOUBK��WF�NFWDVU�BMUZBQ��CV�

LBSBS�N�[�O�OF�LBEBS�ZFSJOEF�PMEVĈVOV�

HÚTUFSJZPS��)FOà[�DJEEJ�BOMBNEB�CJS�

JIUJZBÎ�PSUBZB�Î�LNBE��BODBL�UàN�

LBUNBOMBS�O�EFTUFĈJOJ�UFL�CJS�OPLUBEBO�

BM�ZPS�PMNBL�JÎJNJ[J�SBIBUMBUBO�BZS��CJS�

VOTVSy

3URMH�VRQUDV×QGD�|Oo�OHELOLU�ID\GDODU�

HOGH�HWWLQL]�PL" 

=(.(5ú<$�g=1$0��½ODFMJLMF�JML�

FUBQUB�SBLJQMFSJOF�HÚSF�ÎPL�VZHVO�CJS�

GJZBU�àTUàOMàĈà�WBSE���07.�TBZFTJOEF�

EBIB�LVSVMVĆ�BĆBNBT�OEB�TBOBMMBĆU�SNB�

NBMJZFUMFSJOJ�PSUBEBO�LBME�SBSBL�ZBLMBĆ�L�

����CJO�5-�DJWBS�OEB�NBTSBG�UBTBSSVGV�

ZBQU�L��4BU�OBMNB�TàSFDJOEF�FMEF�FUUJĈJNJ[�

NBMJZFU�BWBOUBK�OB�FL�PMBSBL�0SBDMF�

%BUBCBTF�"QQMJBODF�àSàOàOàO�PMEVLÎB�

LPMBZ�LVSVMVNV�WF�ZÚOFUJNJ�TàSFÎMFSJNJ[J�

ÎPL�L�TBMUU���6ZHVOMVL�EFOFUJNMFSJ�ÚODFTJ�

GB[MBT�ZMB�UFTU�ZBQNB�JNLBO�N�[�PMEV��

%POBO�N�WF�ZB[�M�N�àSàOMFSJOJO�UBN�FOUFHSF�

PMBSBL�ÎBM�ĆNBT��EB�PQFSBTZPO�NBMJZFUMFSJNJ[J�

EàĆàSNFLUF�DJEEJ�CJS�FULFO�PMEV��"O�

JUJCBSJZMF�DJEEJ�CJS�JĆHàDà�UBTBSSVGV�EB�ZBQN�Ć�

CVMVONBLUBZ�[�

%X�SURMHGHQ�KDUHNHWOH�\HQL�SURMHOHU��

JHOHFHùH�\|QHOLN�SODQODU×Q×]�YDU�P×"

=(.(5ú<$�g=1$0��&MCFUUF�JMFSJZF�ZÚOFMJL�

QMBOMBS�N�[�CVMVOVZPS��½ODFMJLMJ�IFEFGJNJ[�

ZFOJ�BME�Ĉ�N�[�JĆ�BL�Ć�TJTUFNJNJ[MF�EF�

UBN�FOUFHSBTZPOVNV[V�TBĈMBNBL��ąJSLFU�

JÎJOEF�Eà[HàO�CJS�BĈ�JMF�LVSBDBĈ�N�[�JĆ�

BL�Ć�TJTUFNJOJO�LVSVNTBM�WFSJNMJMJĈF�DJEEJ�

BOMBNEB�GBZEB�TBĈMBZBDBĈ�O��EàĆàOàZPSV[��

%JĈFS�ZBOEBO������Z�M�OEB�7FSJ�"NCBS��

WF�ĉĆ�;FLBT��QSPKFMFSJOJ�IBZBUB�HFÎJSNFZJ�

IFEFGMJZPSV[��ĉMFSMFZFO�EÚOFNEF�EF�$3.�

WF�CFO[FSJ�EJĈFS�QSPKFMFSMF�ÎBM�ĆNBMBS�N�[B�

EFWBN�FEFDFĈJ[�

+  2UDFOH�9HULWDEDQ×�

+  5HDO�$SSOLFDWLRQ�&OXVWHU�

+  2UDFOH�'DWDEDVH�$SSOLDQFH�

+  2UDFOH�;���VXQXFXODU�

+  2UDFOH�(QWHUSULVH�/LQX[�

+  290��2UDFOH�9LUWXDO�0DFKLQH�

+  2UDFOH�'DWDJXDUG�

.8//$1,/$1�25$&/(�
7(.12/2-ú/(5ú

´.DW×O×P�(PHNOLOLN�NHQGL�VHNW|U�QGH�ELU�oRN�Do×GDQ�IDUNO×�ELU�
NRQXPD�VDKLS��%X�IDUNO×O×NODU�GD�FLGGL�JHUHNVLQLPOHU�RUWD\D�o×NDUG×��
2UDFOH�RODUDN�KHP�\D]×O×P�KHP�GRQDQ×P�NDWPDQODU×QGD�|QF��
o|]�POHULPL]L�NRQXPDQG×UG×N��g]HOOLNOH�YHULWDEDQ×�NDWPDQ×QGD�
2UDFOH�'DWDEDVH�$SSOLDQFH��X\JXODPD�NDWPDQ×QGD�LVH�;���
VXQXFXODU×P×]��]HULQGH�VXQGXùXPX]�2UDFOH�90�o|]�POHUL�LOH�KHP�
NHVLQWLVL]�HUL÷LPL�JDUDQWL�DOW×QD�DOG×N�KHP�GH�WRSODP�VDW×QDOPD�
PDOL\HWOHULQL�|QHPOL�|Oo�GH�D÷Dù×�oHNWLN�µ

92/.$1�1$/&,��'RQDQ×P�6DW×÷�0�G�U����2UDFOH
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Pronet, yönetsel
YHULPOLOLùLQL yeni 

���ELU�ER\XWD�WD÷×G×
7�UNL\H·QLQ�OLGHU�HOHNWURQLN�J�YHQOLN�ILUPDV×�3URQHW��ELU�WDUDIWD�2UDFOH�ú÷�
=HNDV×�YH�9HUL�$PEDU×��GLùHU�WDUDIWD�LVH�2UDFOH·×Q�+\SHULRQ�%�WoH�3ODQODPD�YH�
)LQDQVDO�5DSRUODPD�WHNQRORMLOHUL�LOH�|QH�o×NDQ�G|Q�÷�P�SURMHVL�NDSVDP×QGD�
\|QHWVHO�YHULPOLOLùLQL�\HQL�ELU�ER\XWD�WD÷×G×�

�62/'$1�6$ø$���%ú5.$1�$<',1��.XUXPVDO�3HUIRUPDQV�<|QHWLPL�(NLEL�'LUHNW|U����*WHFK���%$5$1�7$168��7HNQRORML�6DW×÷�7HPVLOFLVL���2UDFOH���0(+0(7�(5+$1�

<,/0$=��ú÷�=HNDV×�YH�9HULWDEDQ×�<|QHWLPL�0�G�U����3URQHW���0(+0(7�$/7$1�.$5$$56/$1��6WUDWHMLN�3ODQODPD�YH�5DSRUODPD�'LUHNW|U����3URQHW���%(<=$�g=.$1  

.DQDO�6DW×÷�<|QHWLFLVL���2UDFOH���5$8)�'ú/6ú=��6DW×÷�<|QHWLFLVL���*7HFK



2016 LinkPlus    41

gQFHOLNOH�3URQHW�KDNN×QGD�ELOJL�DODELOLU�
miyiz? 

M. ALTAN KARAARSLAN (Stratejik 

Planlama ve Raporlama Direktörü): 

1SPOFU�FW�WF�JĆZFSMFSJ�JÎJO�HàWFOMJL�ÎÚ[àNMFSJ�

TVOBO�5àSLJZF�OJO�MJEFS�FMFLUSPOJL�HàWFOMJL�

åSNBT�E�S�������Z�M�OEB�GBBMJZFUMFSJOF�CBĆMBZBO�

LVSVMVĆVNV[�UàN�5àSLJZF�ZF�ZBZ�MBO�IJ[NFU�

BĈ��JMF�����CJOF�ZBL�O�BCPOF�WF���NJMZPOVO�

à[FSJOEF�LVMMBO�D�ZB�HFOJĆ�LBQTBNM��WF�ZFOJMJLÎJ�

IJ[NFU�TVONBLUBE�S��

,VSVMEVĈV�HàOEFO�CV�ZBOB�UFL�JĆJ�HàWFOMJL�

PMBO�1SPOFU��LVMMBO�D��EPTUV�WF�HFOJĆ�TFÎJN�

PMBOBLMBS��TBĈMBZBO�BMBSN�WF�HÚSàOUàMFNF�

TJTUFNMFSJ�JMF�IFN�CJSFZTFM�IFN�LVSVNTBM�

NàĆUFSJMFSJO�UFSDJIJEJS��5àSLJZF�OJO�IFS�ZFSJOF�

HàWFOMJL�ÎÚ[àNMFSJ�TVOBO�ĆJSLFU�CBOLBMBS�WF�

CBOLBMBSB�CBĈM��ĆVCF�WF�"5.�MFSEFO�5àSLJZF�OJO�

ÚOEF�HFMFO�QFSBLFOEF�NBĈB[B�[JODJSMFSJOF�

LBEBS�TFÎLJO�CJS�NàĆUFSJ�QPSUGÚZàOF�TBIJQUJS�

)�[M��CàZàNFTJOJ�TàSEàSFO�ĆJSLFU�������Z�M�OEB�

EàOZBO�O�FO�CàZàL�ZBU�S�N�ĆJSLFUMFSJOEFO�CJSJ�

PMBO�$JOWFO�MF�ZBU�S�N�PSUBLM�Ĉ��HFSÎFLMFĆUJSFSFL�

HàDàOF�HàÎ�LBUN�ĆU�S��5àSLJZF�EF�Zà[EF�����

NàĆUFSJ�NFNOVOJZFUJ�JMLFTJZMF�IJ[NFU�WFSFO�

1SPOFU�IFS�HàO����TBBU��UFLOPMPKJL�BMUZBQ�T��

HàWFOMJL�TFLUÚSàOEFLJ�CFO[FSTJ[�EFOFZJNJ�WF���

CJO�FĈJUJNMJ�WF�QSPGFTZPOFM�LBESPTVZMB�5àSLJZF�

HFOFMJOEF�ÎBM�ĆNBMBS�O��TàSEàSNFLUFEJS�

%7�DOW\DS×Q×]��]HULQGH�KDQJL�2UDFOH�
WHNQRORMLOHULQL��KDQJL�KHGHIOHUH�\|QHOLN�
RODUDN�NRQXPODQG×UG×Q×]"
0��(5+$1�<,/0$=��ú÷�=HNDV×�YH�9HULWDEDQ×�
<|QHWLPL�0�G�U����ąJSLFU�HFOFMJOEF�ÎPLMV�
WFSJUBCBO��PSUBNMBS��NFWDVU�WF�CVOMBS�IFUFSPKFO�

PMBSBL�EBĈ�MN�Ć�EVSVNEB�

ĉĆ�;FLBT��7FSJ�"NCBS��WF�#àUÎF�1MBOMBNB�

UBSBG�OEB�0SBDMF�àSàOMFSJOJ�UFSDJI�FEJZPSV[�

7FSJ�"NCBS��PSUBN�N�[��NPEFMMFEJLUFO�TPOSB�

WFSJ�UPQMBNB�UBSBG�OEB�0%*�	0SBDMF�%BUB�

*OUFHSBUPS
�UFLOPMPKJTJOJ�LVMMBOE�L��#V�TBZFEF�

ÎPL�I�[M��WF�LPOUSPMMà�JMFSMFNF�ĆBOT�N�[�PMEV��

7FSJ�"NCBS��NPEFMJ�TPOSBT�OEB�EBUBMBS�O�TPO�

LVMMBO�D��UBSBG�OEBO�LPMBZM�LMB�FSJĆJMFCJMJS�BOBMJ[�

FEJMFCJMJS�HÚSTFMMFĆUJSJMFSFL�LVMMBO�MBCJMJS�IBMF�

HFMNFTJ�JÎJO�EF�0#*&&�ÎPL�GBZEBM��PMEV�����������������

&YDFM�à[FSJOEF�NBOVFM�JMFSMFZFO�#àUÎF�

1MBOMBNB�WF�'JOBOTBM�3BQPSMBNB�BMUZBQ�T�O��

EB�)ZQFSJPO�B�UBĆ�ZBSBL�[BNBO�WF�JĆHàDàOEFO�

UBTBSSVG�FMEF�FUNFZJ�IFEFýFEJL��

%X�V�UHoWH�*7HFK�LOH�L÷�RUWDNO×ù×�\DSPD\D�
QDV×O�NDUDU�YHUGLQL]"
M. ALTAN KARAARSLAN:�(5FDI�JMF�EBIB�

ÚODFLJ�QSPKFMFSJNJ[�TBZFTJOEF�JSUJCBU�N�[�WBSE���

,BESPMBS�O�O�V[NBOM�Ĉ��ZBQ�D��ZBLMBĆ�NMBS��

TFLUÚSF�WF�LPOVMBS�OB�IBLJNJZFUMFSJ�UBSBG�N�[DB�

CJMJOJZPSEV��#ÚZMFDF�CV�QSPKFEF�EF�CFSBCFS�

ÎBM�ĆNB�LBSBS��BME�L��½[FMMJLMF�)ZQFSJPO�

TàSFDJOEF�TBEFDF�UFLOJL�EBO�ĆNBOM�L�EFĈJM�UàN�

TàSFÎ�IBLL�OEB�ÎPL�PMVNMV�WF�ZÚOMFOEJSJDJ�

ZBLMBĆ�NMBS��JMF�QSPKFOJO�CBĆBS�T�OB�ÎPL�

ZBSE�ND��PMEVMBS�

 

%LU�WDUDIWD�2UDFOH�ú÷�=HNDV×�YH�9HUL�
$PEDU×��GLùHU�WDUDIWD�LVH�2UDFOH�+\SHULRQ�
%�WoH�3ODQODPD�YH�)LQDQVDO�5DSRUODPD�
D\DNODU×�PHYFXW�RODQ�SURMH�NDSVDP×QGD�
KDQJL�LKWL\DoODU×�DGUHVOHGLQL]" 

M. ERHAN YILMAZ:�7FSJ�PLVS�ZB[BSM�Ĉ�O�O�

PMEVLÎB�ZàLTFL�PMEVĈV�ĆJSLFUJNJ[EF�WFSJ�

EFTUFLMJ�EFUBZ�BOBMJ[MFSJ�IFS�Eà[FZEF�

BM�OBO�LBSBSMBSEB�CàZàL�ÚOFN�UBĆ�ZPS��#V�

OFEFOMF�iWFSJZF�I�[M��WF�UVUBSM��FSJĆJNw�JML�

ÚODFMJLMFSJNJ[EFO�CJSJZEJ��%PMBZ�T�ZMB�CJS�

UBSBGUB�ĉĆ�;FLBT��WF�7FSJ�"NCBS��EJĈFS�UBSBGUBO�

EB�'JOBOTBM�WF�:ÚOFUJN�SBQPSMBNBMBS��JÎJO�

TàSEàSàMFCJMJS�CJS�BMUZBQ��LVSVMNBT�OB�JIUJZBÎ�

EVZEVL��1SPKFEF�0SBDMF�ĉĆ�;FLBT��WF�0SBDMF�7FSJ�

"NCBS��UFLOPMPKJ�WF�àSàOMFSJOJ�LVMMBO�SLFO�

SBQPSMBNB�UBSBG�OEB�0SBDMF��O�)ZQFSJPO�#àUÎF�

1MBOMBNB�WF�'JOBOTBM�3BQPSMBNB�àSàOàOà�

UFSDJI�FUUJL�

M. ALTAN KARAARSLAN: #àUÎF�QMBOMBNB�

UBSBG�ZMB�JMHJMJ�JIUJZBÎMBSB�CJSB[�EBIB�EFĈJONFL�

BNBD�ZMB�QSPKF�ÚODFTJOEFLJ�TàSFÎ�IBLL�OEB�

CJMHJ�WFSNFL�JTUFSJN��)ZQFSJPO�ÚODFTJOEF�

SBQPSMBNBZ��&YDFM�à[FSJOEF�ZÚOFUJZPSEVL��

"ODBL�1SPOFU�CJS�EÚOàĆàN�WF�EFĈJĆJN�

TàSFDJOEFO�HFÎJZPSEV��7FSJMFSJO�EBIB�ĆFGGBG�

EBIB�FSJĆJMFCJMJS�EBIB�GB[MB�LSJUFS�ÎFSÎFWFTJOEF�

BOBMJ[�FEJMFCJMJS�WF�LPMBZDB�IFSLFTJO�

PLVZBCJMEJĈJ�SBQPSMBSB�EÚOàĆUàSàMFCJMJS�

PMNBT��HFSFLJZPSEV��#VOVO�JÎJO�EF�&31�EFO�

ĉĆ�;FLBT�OB�EJĈFS�BMUZBQ�MBSMB�FOUFHSF�CJS�

SBQPSMBNB�QMBUGPSNVOB�JIUJZBÎ�WBSE���#V�

JIUJZBD��UFTQJU�FUUJĈJNJ[�OPLUBEB�JTF�FO�EPĈSV�

QMBUGPSNV�LVSNBL�à[FSF�CJS�BSBZ�Ć�JÎFSJTJOF�

HJSEJL��"SBĆU�SNBMBS�N�[�TPOVDVOEB�CJ[JN�

JÎJO�FO�EPĈSV�àSàO�PMEVĈVOB�JOBOE�Ĉ�N�[�

0SBDMF��O�)ZQFSJPO�#àUÎF�1MBOMBNB�

0��$/7$1�.$5$$56/$1
6WUDWHMLN�3ODQODPD�YH�5DSRUODPD�
'LUHNW|U����3URQHW

�����2%,((�+\SHULRQ�

VD\HVLQGH�RSHUDV\RQHO�

WDNLS�PHNDQL]PDODU×Q×�

JHOL÷WLUHUHN��6/��

úNQD�2UDQ×�JLEL�

DQD�PHWULNOHUGH�

L\LOH÷WLUPHOHUH�RODQDN�

VDùODG×N��)LQDQVDO�

YH�hVW�<|QHWLP�

5DSRUODPDODU×�WDUDI×QGD��

UDSRUODU×Q�KD]×UODQPDV×�

V�UHVLQGH�������J�Q�JLEL�

ELU�ND]DQF×P×]�ROGX�� 

%X�NRQX\D�����DGDP� 

J�Q�ND\QDN�KDUF×\RUNHQ��

÷X�DQ�D\�NDSDPD�

L÷OHPOHUL�VRQUDV×QGD�

HUWHVL�J�Q�RWRPDWLN�

RODUDN�UDSRUODU×�

KD]×UOD\DELOL\RUX]�
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QMBUGPSNVOV�LVMMBONBZB�LBSBS�WFSEJL��

5FMFLPN�PQFSBUÚSMFSJOEF�PMEVĈV�HJCJ�BCPOFMJL�

TJTUFNJ�à[FSJOEFO�GBBMJZFUMFSJOJ�TàSEàSFO�WF�

BZM�L�GBUVSBMBNB�ZBQBO�CJS�ĆJSLFU�PMEVĈVNV[�

JÎJO�CFO[FS�WF�PMEVLÎB�LBQTBNM��CJS�NPEFM�

PMVĆUVSEVL��4BU�ĆUBO�UBITJMBUB�LBEBS�i"wEBO�

i;wZF�CàUàO�TàSFÎMFSJ�)ZQFSJPO�EB�CàUÎFMFEJL�

WF�QMBOMBE�L��

+\SHULRQ·D�YHUL�DNWDU×P×Q×�QDV×O�
VDùO×\RUVXQX]"
M. ERHAN YILMAZ: 7FSJZJ�ÚODF�&31�

QMBUGPSNVOEBO�7FSJ�"NCBS��OB�BM�ZPSV[�

NPEFMMJZPSV[�WF�PSBEBO�0%*�	0SBDMF�%BUB�

*OUFHSBUPS
�JMF�)ZQFSJPO�B�BLUBS�ZPSV[�TPOSB�

0%*�JMF�HFSJ�EF�BM�ZPSV[��%PMBZ�T�ZMB�CV�

EÚOHàEF�0SBDMF�UFLOPMPKJMFSJOF�ÎPL�JĆ�EàĆàZPS�

1HGHQ�2UDFOH�WHNQRORMLOHULQL�WHUFLK�HWWLQL]"
M. ERHAN YILMAZ: 0SBDMF�àSàOMFSJOJO�

LBMJUFTJOEFO�FNJOEJL��0#*&&�BSBZà[�LVMMBO�N�

LPMBZM�Ĉ��0#*&&�)ZQFSJPO�BSBT�OEB�CVMVOBO�

/BUJWF�*OUFHSBUJPO�Ú[FMMJLMFSJ�CV�àSàOMFSJ�

TFÎNFNJ[EF�FO�CàZàL�FULFOMFS�PMEV��"ZS�DB�

PQFSBTZPOFM�TJTUFNMFS�UBSBG�OEB�ÎPLMV�

WFSJUBCBO��ZÚOFUJNJ�CBL�N��ZBQ�ZPSV[�WF�&5-�

BĆBNBMBS�OEB�0%*��O�IFUFSPKFO�WFSJUBCBOMBS�OEB�

TBĈMBE�Ĉ��GBZEBMBS�TFÎJNJNJ[J�PMEVLÎB�

LPMBZMBĆU�SE��

3URMH�VRQUDV×QGD�KDQJL�ID\GDODU×�HOGH�
ettiniz?

M. ALTAN KARAARSLAN: 0#*&&�

TBZFTJOEF�PQFSBTZPOFM�UBLJQ�NFLBOJ[NBMBS�O��

HFMJĆUJSFSFL�4-�ĉLOB�0SBO��HJCJ�BOB�NFUSJLMFSEF�

JZJMFĆUJSNFMFSF�PMBOBL�TBĈMBE�L�

'JOBOTBM�WF�ÃTU�:ÚOFUJN�3BQPSMBNBMBS��

UBSBG�OEB�SBQPSMBS�O�IB[�SMBONBT��TàSFTJOEF� 

������HàO�HJCJ�CJS�LB[BOD�N�[�PMEV��#V�LPOVZB�

����BEBN�HàO�LBZOBL�IBSD�ZPSLFO�ĆV�BO�

BZ�LBQBNB�JĆMFNMFSJ�TPOSBT�OEB�FSUFTJ�HàO�

PUPNBUJL�PMBSBL�SBQPSMBS��IB[�SMBZBCJMJZPSV[�

M. ERHAN YILMAZ: 1SPOFU�PMEVLÎB�EJOBNJL�

WF�CàZàZFO�CJS�ĆJSLFU��#V�I�[M��EFĈJĆJLMJLMFSJO�

FULJ�BOBMJ[J�åOBOTBM�ZBQ�ZB�VZHVOMVĈVOVO�

LPOUSPMà�WF�$�-FWFM�SBQPSMBNBMBS�O�O�EBIB�

I�[M��EBIB�BOMBĆ�M�S�PMNBT��IFEFåZMF�QSPKFZF�

CBĆMBE�L��)ZQFSJPO�WF�0#*&&�SBQPSMBNB�

PSUBN�O�O�BMUZBQ�T�O��%BUB�(PWFSOBODF�TàSFDJ�

JMF�CBĆMBUU�L��5BO�NMBS�O��ZBQU�Ĉ�N�[�NFUSJLMFSJO�

ĆJSLFUJO�UàN�LBEFNFMFSJOEF�BOMBĆ�M�S�WF�

TBIJQMFOJMJS�IBMF�HFUJSEJL��#V�OPLUBEB�0#*&&�

WF�)ZQFSJPO�QMBUGPSNMBS�O�O�LPMBZ�LVMMBO�MBCJMJS�

TFMG�TFSWJT�SBQPSMBNB�JNLBO��TVONBT��CJ[J�

PMEVLÎB�SBIBUMBUU���0#*&&�WF�0%*�TBZFTJOEF�

ĆJSLFU�JÎFSJTJOEFLJ�IFUFSPKFO�WFSJUBCBO��

PSUBN�N�[�LPOVTVOEB�[PSMVL�ÎFLNFEFO�&5-�

TàSFÎMFSJNJ[J�UBTBSMBZ�Q�%8)�NPEFMJNJ[J�

PMVĆUVSEVL��

0#*&&�TBZFTJOEF�ĆJSLFUJO�HFOFMJOF�WFSJZJ�ÎPL�

LPMBZ�FSJĆJMFCJMJS�IBMF�HFUJSNFLMF�CJSMJLUF�

EFUBZM��BOBMJ[MFSF�EF�JNLBO�TVONVĆ�PMEVL��

4PO�LVMMBO�D�O�O�LFOEJTJOJO�IB[�SMBE�Ĉ��

EBTICPBSEMBS�SBQPSMBS�à[FSJOEFO�TFMG�TFSWJT�

SBQPSMBNB�NFLBOJ[NBT�O��UàN�EFQBSUNBOMBSEB�

PMVĆUVSEVL��ÃTU�ZÚOFUJNF�ZBQU�Ĉ�N�[�&YFDVUJWF�

%BTICPBSET�HàOMàL�PQFSBTZPOFM�åOBOTBM�

SBQPSMBNBMBS�O�HÚSTFMJ�WF�PUPNBTZPOVOEB�ÎPL�

CBĆBS�M��TPOVÎMBS�BME�L�

M. ALTAN KARAARSLAN:�)ZQFSJPO�

1MBOOJOH�JMF�#àUÎF�1MBOMBNB�TàSFDJNJ[J�NBOVFM�

PMNBLUBO�Î�LBS�Q�UBNBN�ZMB�PUPNBUJL�WF�

0��(5+$1�<,/0$=
ú÷�=HNDV×�YH�9HULWDEDQ×�
<|QHWLPL�0�G�U�
Pronet

������2UDFOH��U�QOHULQLQ�

NDOLWHVLQGHQ�HPLQGLN��

2%,((�DUD\�]�NXOODQ×P�

NROD\O×ù×��2%,((�+\SHULRQ�

DUDV×QGD�EXOXQDQ�1DWLYH�

,QWHJUDWLRQ�|]HOOLNOHUL�

EX��U�QOHUL�VHoPHPL]GH�

HQ�E�\�N�HWNHQOHU�ROGX��

$\U×FD��RSHUDV\RQHO�

VLVWHPOHU�WDUDI×QGD�oRNOX�

YHULWDEDQ×�\|QHWLPL�

EDN×P×�\DS×\RUX]�YH�

(7/�D÷DPDODU×QGD�2',·×Q�

KHWHURMHQ�YHULWDEDQODU×QGD�

VDùODG×ù×�ID\GDODU�

VHoLPLPL]L�ROGXNoD�

NROD\OD÷W×UG×�

+  2UDFOH�+\SHULRQ�3ODQQLQJ
+  2UDFOH�ú÷�=HNDV×
+  2UDFOH�9HUL�$PEDU×
+  2UDFOH�'DWD�,QWHJUDWRU

.8//$1,/$1�25$&/(�
7(.12/2-ú/(5ú
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TPO�LVMMBO�D��UBSBG�OEBO�CàUÎF�HFSÎFLMFĆFO�

LBSĆ�MBĆU�SNBT��EBIJM�UBLJQ�FEFCJMFDFĈJ�IBMF�

HFUJSNJĆ�PMEVL��"ZO��[BNBOEB�*'34�76,�

LBQTBN�OEB�ZFS�BMBO�#JMBOÎP�'POLTJZPOFM�

(FMJS�5BCMPMBS��WF�/BLJU�"L�N�5BCMPTV�HJCJ�

ÎPL�ÚOFNMJ�SBQPSMBNBMBS�N�[��EB�)ZQFSJPO�

à[FSJOEFO�PUPNBUJL�PMBSBL�ZBQBCJMJS�

EVSVNEBZ�[��#JS�TPOSBLJ�BE�N�PMBO�ĆJSLFUJO�

�����Z�MM�L�CàZàNF�QMBO��WF�EFUBZ�BOBMJ[MFSJOJ�

EF�)ZQFSJPO�TBZFTJOEF�BÎ�LMBOBCJMJS�WF�ÎPL�

EBIB�I�[M��ĆFLJMEF�ZàSàUFCJMJS�IBMF�HFMEJL�

)ZQFSJPO�'JOBOTBM�3BQPSMBNB�JMF�TBEFDF�

#àUÎF�1MBOMBNB�EFĈJM�BZO��[BNBOEB�*'34�

76,�HJCJ�ÎPL�ÚOFNMJ�NBMJ�UBCMPMBS�O�

SBQPSMBNB�TUBOEBSUMBS�O��JZJMFĆUJSJQ�JMHJMJ�

FLJQMFSJO�LVMMBO�N�OB�BÎU�L�

%X�QRNWDGD��SURMHGH�\HU�DODQ�2UDFOH�L÷�
RUWDù×�*7HFK·H�ED]×�VRUXODU×P×]�RODFDN��
gQFHOLNOH�SURMHQLQ�VL]LQ�LoLQ�|QHPL�QHGLU"�
5$8)�'ú/6ú=��6DW×÷�<|QHWLFLVL��*7HFK�� 
)FS�QSPKFNJ[F�BZO��ÚOFNJ�WFSFSFL�CBĆMBS�[��

"ODBL�1SPOFU�QSPKFNJ[J�EJĈFSMFSJOEFO�

BZ�SBO�QSPKF�TàSFTJODF�TPSVNMVMVLMBS�N�[�O�

BSUN�Ć�PMNBT�ZE���#BĆMBOH�ÎUB�CàUÎF�WF�

QMBOMBNB�LPOVTVOEB�EFTUFL�WFSNFL�à[FSF�

ZPMB�Î�LU�L��:BLBMBE�Ĉ�N�[�CBĆBS�M��JĆ�PSUBLM�Ĉ��

WFSJ�BNCBS��WF�SBQPSMBNB�TàSFÎMFSJOEF�

EF�ZFS�BMNBN�[�ZÚOàOEF�CJS�CFLMFOUJOJO�

EPĈNBT�OB�OFEFO�PMEV��#J[JN�BÎ�N�[EBO�

ZFUFOFLMFSJNJ[J�TFSHJMFZFCJMFDFĈJNJ[�VÎUBO�

VDB�ÎÚ[àN�TVOBCJMFDFĈJNJ[�ÎPL�ÚOFNMJ�CJS�

G�STBUU��CV��

3URMH\H�ED÷ODPD�YH�\�U�WPH�V�UHFLQL]�
KDNN×QGD�ELOJL�YHULU�PLVLQL]"
%ú5.$1�$<',1��.XUXPVDO�3HUIRUPDQV�
<|QHWLPL�(NLEL�'LUHNW|U���*7HFK���Pronet 

JMF�UBO�ĆNBN�[�LVSVMVĆVO�DJEEJ�CJS�EFĈJĆJN�

TàSFDJOEF�PMEVĈV�EÚOFNF�EFOL�HFMNJĆUJS��

#JS�ÎPL�TàSFDJO�ZFOJEFO�UBO�NMBOE�Ĉ��CÚZMF�

CJS�EÚOFNEF�LVSVNTBM�QFSGPSNBOT�ZÚOFUJNJ�

QSPKFMFSJOJ�CBĆBS�ZMB�IBZBUB�HFÎJSNFL�DFTBSFUMJ�

CJS�ZBLMBĆ�N�HFSFLUJSJS��±àOLà�CV�LPĆVMMBS�

BMU�OEB�TàSFÎMFSJ�NPEFMMFNFZF�ÎBM�ĆNBL�

PMEVLÎB�[PSEVS��

%PMBZ�T�ZMB�QSPKFOJO�CBĆBS�T�OEB�"MUBO�

,BSBBSTMBO�WF�&SIBO�:�MNB[��O�EFĈJĆJN�

TàSFÎMFSJOJ�QSPKF�UBLWJNJOF�[BSBS�WFSNFEFO�

ZÚOFUNFEFLJ�CBĆBS�MBS�O�O�CàZàL�SPM�

PZOBE�Ĉ�O��TÚZMFNFNJ[�HFSFL��#VOVOMB�

CJSMJLUF�EBO�ĆNBO�LBESPNV[VO�àSàOMFS�

à[FSJOEFLJ�ZFULJOMJĈJ�WF�0SBDMF�àSàOMFSJOJO�

EFĈJĆJNMFSJ�NPEFMMFNFEF�TVOEVĈV�FTOFLMJL�

TàSFDJ�IFS�JLJ�UBSBG�JÎJO�EF�ZÚOFUJMFCJMJS�

L�MN�ĆU�S��5àN�GBLUÚSMFS�HÚ[�ÚOàOEF�

CVMVOEVSVMEVĈVOEB�QSPKF�TàSFDJOEF�QSPKF�

FLJCJOEFO�CFLMFOFO�QMBOMBNB�WF�SBQPSMBNB�

LPOVMBS�OEB�IBSDBOBO�PQFSBTZPOFM�ZàLMFSJO�

B[BMU�MNBT��BOBMJ[F�WF�TUSBUFKJL�IFEFýFSJO�

CFMJSMFONFTJOF�BZ�S�MBDBL�TàSFOJO�BSUNBT��

IFEFåOF�FMCJSMJĈJ�JMF�VMBĆN�Ć�PMEVL��

������ú÷�]HNDV×�YH�UDSRUODPD�DOW\DS×V×Q×�WHOHNRP�

RSHUDW|UOHULQGH�J|UG�ù�P�]�ELU�WLWL]OLNOH�NXUJXOD\DQ�

3URQHW��\HQL�QHVLO�L÷�\DSPD�DQOD\×÷×Q×�ED÷DU×\OD�X\JXOD\DQ�

ELU�NXUXOX÷�RODUDN�JXUXU�GX\GXùXPX]�ELU�ED÷DU×�KLND\HVLQH�

LP]D�DWW×��ú÷�RUWDù×P×]�*7HFK·LQ��VW�Q�oDEDODU×QGDQ�

YH�SURMHQLQ�ED÷DU×V×QD�2UDFOH�WHNQRORMLOHUL\OH�NDWN×GD�

EXOXQPX÷�ROPDNWDQ�E�\�N�PHPQXQL\HW�GX\X\RUX]�

%(<=$�g=.$1��.DQDO�6DW×÷�<|QHWLFLVL���2UDFOH

 

��������3URMH��3URQHW·LQ�FLGGL�ELU�

GHùL÷LP�V�UHFLQGH�ROGXùX�G|QHPH�

GHQN�JHOPL÷WLU��%LU�oRN�V�UHFLQ�

\HQLGHQ�WDQ×PODQG×ù×�E|\OH�ELU�

G|QHPGH�NXUXPVDO�SHUIRUPDQV�

\|QHWLPL�SURMHOHULQL�ED÷DU×\OD�

KD\DWD�JHoLUPHN��FHVDUHWOL�

ELU�\DNOD÷×P�JHUHNWLULU��d�QN��

EX�NR÷XOODU�DOW×QGD�V�UHoOHUL�

PRGHOOHPH\H�oDO×÷PDN�ROGXNoD�

]RUGXU��'ROD\×V×\OD��SURMHQLQ�

ED÷DU×V×QGD��3URQHW�HNLELQLQ�

GHùL÷LP�V�UHoOHULQL�SURMH�

WDNYLPLQH�]DUDU�YHUPHGHQ�

\|QHWPHGHNL�ED÷DU×ODU×�E�\�N�

URO�R\QDP×÷W×U��%XQXQOD�

ELUOLNWH�GDQ×÷PDQ�NDGURPX]XQ�

�U�QOHU��]HULQGHNL�\HWNLQOLùL�YH�

2UDFOH��U�QOHULQLQ�GHùL÷LPOHUL�

PRGHOOHPHGH�VXQGXùX�HVQHNOLN��

V�UHFL�KHU�LNL�WDUDI�LoLQ�GH�

\|QHWLOHELOLU�N×OP×÷W×U�

%ú5.$1�$<',1  Kurumsal 
3HUIRUPDQV�<|QHWLPL�(NLEL�
'LUHNW|U����*7HFK
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2UDFOH·GD�HQHUML�VHNW|U�Q��QDV×O�

NRQXPODQG×U×\RUVXQX]"

1$'ú5(�0h*(�*g.d(.��(QHUML�6HNW|U��6DW×÷�

Direktörü): Oracle, elektrik, su, gaz gibi evimize 

HFMFO�IJ[NFUMFSJ�TVOBO�ĆJSLFUMFS�JÎJO�CB[��Ú[FM�

ÎÚ[àNMFS�HFMJĆUJSNJĆ�EVSVNEB��#V�BMBOMBSB�ZÚOFMJL�

TVOVMBO�UFLOPMPKJ�ÎÚ[àN�WF�ZB[�M�NMBS�A0SBDMF�

6UJMJUJFT��CBĆM�Ĉ��BMU�OEB�UPQMBO�ZPS��#J[�5àSLJZF�EF�

JTF�IFQTJOF�A&OFSKJ�4FLUÚSà�±Ú[àNMFSJ��EJZPSV[��

#FO�CV�BMBOEB�TVOVMBO�VZHVMBNBMBS�O�UBNBNFO�

TFLUÚSF�Ú[FM�PMBSBL�HFMJĆUJSJMNJĆ�PMBO�L�TN�OEBO�

TPSVNMVZVN��5FLOPMPKJ�UBSBG��JTF�5FLOPMPKJ�&LJCJ�

JÎFSJTJOEF�ZFS�BMBO�WF�CV�HSVQUBLJ�NàĆUFSJMFSF�

UFLOPMPKJ�EFTUFĈJ�WFSFO�0SUB�,BUNBO�ÃSàOMFSJ�

WF�"OBMJUJL�ÃSàOMFSEFO�4PSVNMV�4BU�Ć�.àEàSà�

BSLBEBĆ�N�%VZHV�"UFĆ�TPSVNMV��

#JS�FOFSKJ�ĆJSLFUJOJO��EBĈ�U�N�QFSBLFOEF�WF�àSFUJN�

PMNBL�à[FSF�IFS�BMBOEBLJ�BMUZBQ��QMBUGPSN�WF�

ZB[�M�N�JIUJZBÎMBS�OB�VÎUBO�VDB�ÎÚ[àN�HFUJSFCJMFO�

UFL�ĆJSLFUJ[��5àN�EàOZBEB�WF�5àSLJZF�EF�FMFLUSJL�

TV�WF�HB[�ĆJSLFUMFSJOF�IJ[NFU�WFSJZPSV[�

(QHUML�VHNW|U�QGH�WHNQRORML�\DW×U×PODU×�

|]HOOLNOH�KDQJL�KL]PHWOHUGH�|QH�o×N×\RU"�

1$'ú5(�0h*(�*g.d(.��4V�WF�HB[�UBSBG�OEBLJ�

UFLOPMPKJ�ZBU�S�NMBS��UBMFQMFS�WF�HàOMàL�IBZBU�N�[B�

HJSFO�JOUFSOFU�WF�NPCJM�UFLOPMPKJMFSJZMF�CJSMJLUF�

JIUJZBÎMBS�EPĈSVMUVTVOEB�CFMFEJZFMFSJO�ZàSàUUàĈà�

CJS�UBL�N�QSPKFMFSMF�EFWBN�FEJZPS��#J[�EF�

0SBDMF�PMBSBL�UàN�àSàO�WF�UFLOPMPKJMFSJNJ[MF�

JĆ�PSUBLMBS�N�[MB�CJSMJLUF�CV�UJQ�QSPKFMFSEF�ZFS�

BM�ZPSV[�

"ODBL�FMFLUSJL�IJ[NFUMFSJ�QB[BS�OEB�TPO�EÚOFNEF�

CàZàL�CJS�IBSFLFUMJMJL�ZBĆ�ZPSV[��#JMJOEJĈJ�HJCJ�

EFWMFU�FMFLUSJL�IJ[NFUJOJO�Ú[FMMFĆUJSJMNFTJ�

LPOVTVOB�ÎPL�CàZàL�ÚOFN�WFSJZPS�WF�CVHàOF�

LBEBS�ÎPL�CàZàL�BE�NMBS�BU�MN�Ć�CVMVOVZPS��

½[FMMFĆUJSNFOJO�5FMFLPN�QB[BS�OEB�PMEVĈV�HJCJ�

UàLFUJDJ�JÎJO�CàZàL�BWBOUBKMBS�TBĈMBNBT��CFLMFOJZPS��

±àOLà�Ú[FMMFĆUJSNF�JMF�IFN�CJS�ZBOEBO�IJ[NFU�

LBMJUFTJ�WF�ĆFGGBý�L�BSUBDBL�IFN�EF�SFLBCFUÎJ�CJS�

QB[BS�PMVĆBDBL��

&MCFUUF�UàLFUJDJOJO�IFS�BOMBNEB�LB[BOBDBĈ��CV�

NPEFMJO�CBĆBS�M��PMBCJMNFTJ�JÎJO�ĆJSLFUMFSJO�WFSJNMJ�

CJS�PQFSBTZPO�ZàSàUFCJMNFTJ�ÎPL�ÚOFNMJ��#VOVO�

ZPMV�EB�UFLOPMPKJEFO�HFÎJZPS��5àSLJZF�EF����CÚMHF�

Ú[FMMFĆNJĆ�EVSVNEB��#V�CÚMHFMFSEF�ÎPL�CàZàL�

PZVODVMBS�WBS�WF�IFQTJ�EF�UFLOPMPKJ�BMUZBQ�MBS�O��

SFLBCFUÎJ�CJS�QB[BS�O�HFSFLUJSEJĈJ�ĆFLJMEF�ZFOJMFNFL�

EVSVNVOEB��

3D]DU�QDV×O�ELU�\|QH�GRùUX�LOHUOL\RU"�1H�W�U�

JHOL÷PHOHU�EHNOL\RUVXQX]"

1$'ú5(�0h*(�*g.d(.��&MFLUSJL�IJ[NFUMFSJ�

UBSBG�OEB�ĆV�BOEB�ÎPL�DJEEJ�CJS�BU�M�N�TÚ[�LPOVTV��

½OàNà[EFLJ�EÚOFNEF�[PSMV�CJS�SFLBCFUJO�

PMVĆBDBĈ�O��WF�HJEFSFL�BSUBDBĈ�O��HÚSFCJMJZPSV[��

±àOLà�ÎPL�EFĈJM���BZ�TPOSB����"SBM�L������

UBSJIJ�JUJCBSJZMF�BSU�L�TFSCFTU�UàLFUJDJ�MJNJUJ�T�G�SB�

JOJZPS��#V�EB�IFSLFTJO�LFOEJTJOF�FO�BWBOUBKM��

LPĆVMMBS��TVOBO�ĆJSLFUJ�TFÎFCJMFDFĈJ�BOMBN�OB�

HFMJZPS��1FLJ�CV�OF�EFNFL �1B[BSMBNB�EFNFL�

LBNQBOZB�ZÚOFUJNJ�EFNFL�$3.�EFNFL�LJĆJTFM�

IJ[NFU�BOMBZ�Ć��EFNFL�ZFOJ�UBSJGF�ZÚOUFNMFSJ�

EFNFL����

½[FUMF�QJZBTBEBLJ�ĆJSLFUMFS�BSBT�OEB�ÎPL�DJEEJ�

CJS�NàĆUFSJ�TJSLàMBTZPOV�PMBCJMJS��#JSB[�ÚODF�

EF�EFEJĈJN�HJCJ�5FMFLPN�TFLUÚSàOEF�ZBĆBOBO�

SFLBCFUF�CFO[FS�CJS�TàSFÎUFO�HFÎFDFĈJ[��

%PMBZ�T�ZMB�NàĆUFSJ�NFNOVOJZFUJOJ�PEBĈB�BMBO�

CÚZMF�CJS�ZBQ�EB�LVSVNTBM�WFSJNMJMJL�EF�ÚOF�

Î�LBDBL��4JTUFNMFSJO�FTOFL�PMNBT��SFHàMBTZPOMBSB�

LPMBZDB�VZVN�TBĈMBNBT��NàĆUFSJ�UBMFQMFSJOJO�

CV�TJTUFN�à[FSJOEFO�EJĈFS�TJTUFNMFSMF�FOUFHSF�

CJS�CJÎJNF�J[MFONFTJ�WF�ĆJLBZFUMFSJO�I�[MB�

TPOVÎMBOE�S�MNBT��HFSFLFDFL��.àĆUFSJ�BSU�L�ÎPL�

(QHUML�÷LUNHWOHULQH
XoWDQ�XFD�o|]�P

����VDùOD\DELOHQ�WHN�DGUHV
7�UNL\H��QDV×O�EDQNDF×O×N�YH�WHOHNRP�QLNDV\RQ�DODQ×QGD�|UQHN��ONHOHUGHQ�ELU�WDQHVL�
LVH�HQHUML�VHNW|U�QGH�GH�|\OH�ROPD\D�KD]×UODQ×\RU��(OHNWULN��VX��JD]�JLEL�HYLPL]H�JHOHQ�
KL]PHWOHUL�VDùOD\DQ�HQHUML�VHNW|U�QH�|]HO�o|]�P�YH�L÷�X\JXODPDODU×�JHOL÷WLUHQ�2UDFOH��
ELU�WDUDIWDQ�WHNQRORMLOHUL\OH�GH�VHNW|U�Q�DW×O×P×QGD�URO�R\QX\RU��.RQX\OD�LOJLOL�RODUDN��
(QHUML�6HNW|U��6DW×÷�'LUHNW|U��1DGLUH�0�JH�*|NoHN�YH�2UWD�.DWPDQ�hU�QOHUL�YH�$QDOLWLN�
hU�QOHUGHQ�6RUXPOX�6DW×÷�0�G�U��'X\JX�$WH÷�LOH�J|U�÷W�N�
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EBIB�UBMFQLÉS�PMBDBL��&O�ÚOFNMJTJ�BSU�L�TFLUÚSEF�

JĆ�NPEFMMFSJ�EF�EFĈJĆJZPS��&MFLUSJLMJ�PUPNPCJMMFS�

BSUU�LÎB�CVOMBSB�Ú[FM�JTUBTZPOMBS�O�ZBZH�OMBĆNBT��

TÚ[�LPOVTV�PMBDBL��"L�MM��ĆFCFLFMFS�HàOEFNF�

HFMFDFL��ąJSLFUMFS�CV�UJQ�EFĈJĆJNMFSF�VZVN�

TBĈMBNBL�WF�ZFOJ�OFTJM�UFLOPMPKJMFSF�BMUZBQ�MBSB�

ZBU�S�N�ZBQNBL��EVSVNVOEB�PMBDBLMBS��

(OHNWULN�NDSVDP×QGD�7�UNL\H·GH����E|OJH�

ROGXùXQGDQ�V|]�HWWLQL]��2UDFOH�RODUDN��÷X�

DQ�QH�NDGDUO×N�ELU�N×VP×QGD�KDQJL�÷LUNHWOHUH�

DOW\DS×�VDùO×\RUVXQX]"�

1$'ú5(�0h*(�*g.d(.��5FNFM�PMBSBL�IFS�

CÚMHFZF�IJ[NFU�WFSFCJMFDFL�EVSVNEBZ�[��ąV�BOEB�

EBĈ�U�NEB�EÚSU�QFSBLFOEFEF�EÚSU�PMNBL�à[FSF�

TFLJ[�CÚMHFEF�$-,�JÎJO�BMUZBQ��TBĈM�ZPSV[��±PL�

ZFOJ�%JDMF�&MFLUSJL�JO�EBĈ�U�N�WF�QFSBLFOEF�

ĆJSLFUMFSJOJO�BMUZBQ�T�O��BME�L�

#V�QSPKFMFS�T�SBT�OEBLJ�EFOFZJNMFSJNJ[�CJ[F�

FMFLUSJL�ĆJSLFUMFSJOJO�OF�LBEBS�WJ[ZPOFS�CJS�

EVSVĆMBS��PMEVĈVOV�EB�HÚTUFSEJ��#V�OFEFOMF�

QB[BS�O�I�[M��CJS�HFMJĆJN�HÚTUFSFDFĈJ�ÎPL�BÎ�L���

1H�W�U�LKWL\DoODU�RODFDN"�2UDFOH�QH�W�U�

o|]�P�YH�WHNQRORMLOHUL�EX�LKWL\DoODUD�

DGUHVOH\HFHN"

1$'ú5(�0h*(�*g.d(.��A0QFSBTZPOFM�

WFSJNMJMJL��WF�ANàĆUFSJ�ZÚOFUJNJ�����#V�JLJ�

JIUJZBD��LBSĆ�MBNBO�O�CV�JĆUF�CBĆBS�O�O�BOBIUBS��

PMEVĈVOV�ÎPL�JZJ�CJMFO�EàOZBEBLJ�ÚSOFLMFSJ�ÎPL�

JZJ�UBLJQ�FEFO�NàĆUFSJMFSJNJ[�WBS��%PMBZ�T�ZMB�

LBNQBOZB�àSFUNFL�QB[BS�O�JIUJZBÎMBS�OB�I�[M��

DFWBQ�WFSNFL�CVOMBS��ZBQBSLFO�PQFSBTZPOFM�

WFSJNMJMJLMF�LBSM�M�LMBS�O��FO�EPĈSV�ĆFLJMEF�

TàSEàSNFL�JÎJO�BL�MM��BMUZBQ�MBSB�JIUJZBÎMBS��

PMEVĈVOVO�GBSL�OEBMBS�

½ODFMJLMF�ĆFCFLFMFSJOJ�TBIBEBLJ�NPCJM�JĆHàDàOà�

FOWBOUFSMFSJOJ�ÎPL�JZJ�ZÚOFUNFL�CBL�N�POBS�N�

EÚOHàMFSJOJ�ÎPL�JZJ�UBSJG�FUNFL�[PSVOEBMBS��

&O�ÚOFNMJ�LPOVMBSEBO�CJS�UBOFTJ�EF�TBZBÎMBS�

ZBOJ�IFQJNJ[JO�FTLJEFO�CJMEJĈJ�TBZBÎMBS�ZFSJOF�

BSU�L�BL�MM��TBZBÎMBS�IBZBU�N�[B�HJSJZPS��"L�MM��

TBZBÎMBSEBO�HFMFO�WFSJMFSJO�EPĈSV�BOBMJ[�FEJMNFTJ�

CVSBEBLJ�WFSJMFSEFO�FMEF�FEJMFO�CJMHJZMF�NàĆUFSJZF�

Ú[FM�IJ[NFU�TVOVMBCJMNFTJ�TPO�EFSFDF�L�ZNFUMJ��

#J[JN�EF�[BUFO�CV�BMBOEB�ÎÚ[àNMFSJNJ[�EFWSFZF�

HJSJZPS��ÃSFUJN�4JTUFNMFSJ�.àĆUFSJ�:ÚOFUJN�

4JTUFNMFSJ�.àĆUFSJ�WF�'BUVSBMBNB�:ÚOFUJN�

4JTUFNMFSJ�4BZBÎ�:ÚOFUJN�4JTUFNMFSJ�.PCJM�&LJQ�

ĉĆHàDà�:ÚOFUJNJ�&OWBOUFS�:ÚOFUJN�4JTUFNJ�

ąFCFLF�:ÚOFUJN�4JTUFNJ�,FTJOUJ�:ÚOFUJN�4JTUFNJ�

HJCJ�FOUFHSF�ÎÚ[àNMFSJNJ[�CVMVOVZPS��;BUFO�

CVOMBS�CJS�FOFSKJ�ĆJSLFUJOJO�VÎUBO�VDB�CàUàO�

JIUJZBÎMBS�O��LBSĆ�M�ZPS��0SBDMF�CV�BOMBNEB�VÎUBO�

VDB�ÎÚ[àN�WFSFCJMFO�UFL�ĆJSLFU�

±Ú[àN�UBSBG��CÚZMF�TPSVOVO�UFLOPMPKJ�UBSBG�OB�

HFMJSTFL��CJSB[�ÚODF�EF�TÚ[�FUUJĈJN�HJCJ�FOFSKJ�

TFLUÚSàOEF�FLJQ�BSLBEBĆ�N�%VZHV�JMF�ÎBM�Ć�ZPSV[�

WF�TPSVOVO�UFLOPMPKJ�L�TN��JÎJO�EF�P�DFWBQ�

WFSFDFLUJS��

'8<*8�$7(ö��2UWD�.DWPDQ�hU�QOHUL�

YH�$QDOLWLN�hU�QOHUGHQ�6RUXPOX�6DW×÷�

0�G�U����5FLOPMPKJ�FLJCJOJO�CJS�àZFTJZJN�

WF�BTM�OEB�FLJQ�PMBSBL�CàUàO�TFLUÚSMFS�

PEBĈ�N�[EB�ZFS�BM�ZPS��4PSVNMVMVLMBS�N�[�

JTF�àSàO�CB[�OEB�EBĈ�U�MN�Ć�EVSVNEB��

%PMBZ�T�ZMB�CFO�EF�CJSEFO�GB[MB�TFLUÚSMF�

JMHJMFOJZPSVN�WF�FOFSKJ�TFLUÚSà�EF�CVOMBSEBO�

CJSJ��5FLOPMPKJ�àSàOMFSJ�[BUFO�FOFSKJ�

TFLUÚSàOEF�CJS�TàSFEJS�LVMMBO�M�ZPSEV�BNB�

CV�EBIB�ÎPL�WFSJUBCBO��TFWJZFTJOEFZEJ��ĉĆ�

VZHVMBNBMBS��UBSBG�OEB�GBSLM��åSNBMBS�O�

àSàOMFSJ�LVMMBO�M�ZPS�0SBDMF�7FSJUBCBO��

EB�CVOMBS�O�BMU�OEB�LPOVNMBOE�S�M�ZPSEV��

4FLUÚSF�Ú[FM�LPOVNMBOBO�VÎUBO�VDB�JĆ�

VZHVMBNBMBS��ÎÚ[àNMFSJZMF�CJSMJLUF�FOFSKJ�

TFLUÚSàOàO�HJEFSFL�BSUBO�FOUFHSBTZPO�WF�

BOBMJUJL�JIUJZBÎMBS�O��EB�LBSĆ�MBNBL�à[FSF�ZPMB�

Î�LU�L��4FLUÚSEF�UFLOPMPKJ�àSàOMFSJOJ�OBT�M�

EBIB�JZJ�QP[JTZPOMBZBCJMJSJ[�EJZF�BSBĆU�SNBMBS�

ZBQU�L��#V�EPĈSVMUVEB�IFN�6UJMJUJFT�ÎÚ[àN�

BJMFTJOEFLJ�IFN�EF�&31�àSàO�BJMFTJOEFLJ�JĆ�

VZHVMBNBMBS��FLJQMFSJZMF�JĆCJSMJĈJNJ[�PMEV��ĉML�

QSPKFNJ[J�EF�$-,�&OFSKJ�JMF�CJSMJLUF�ZBLMBĆ�L�

àÎ�TFOF�ÚODF�BME�L��#V�QSPKF�JMF�CJS�CBĆBS��

IJLÉZFTJ�ZBSBU�ODB�BSLBT�OEBO�EB�EJĈFS�FOFSKJ�

TFLUÚSMFSJOEF�QSPKFMFS�CBĆMBUU�L�

´2SHUDV\RQHO�YHULPOLOLN�YH�P�÷WHUL�\|QHWLPLQLQ��
HQHUML�VHNW|U�QGH�ED÷DU×Q×Q�DQDKWDU×�ROGXùXQX�oRN�
L\L�ELOHQ��G�Q\DGDNL�|UQHNOHUL�oRN�L\L�WDNLS�HGHQ�
P�÷WHULOHULPL]�YDU��'ROD\×V×\OD��NDPSDQ\D��UHWPHN��
SD]DU×Q�LKWL\DoODU×QD�K×]O×�FHYDS�YHUPHN��EXQODU×�
\DSDUNHQ�RSHUDV\RQHO�YHULPOLOLNOH�NDUO×O×NODU×Q×�
HQ�GRùUX�÷HNLOGH�V�UG�UPHN�LoLQ�DN×OO×�DOW\DS×ODUD�
LKWL\DoODU×�ROGXùXQXQ�IDUN×QGDODU�µ

1$'ú5(�0h*(�*g.d(.��(QHUML�6HNW|U��6DW×÷�'LUHNW|U����2UDFOH
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$-,�QSPKFTJ�BTM�OEB�ÎPL�ÚOFNMJ�CJS�

USBOTGPSNBTZPO�WF�BMUZBQ��EÚOàĆàN�QSPKFTJ�PMEV�

WF�TBEFDF�5àSLJZF�EF�EFĈJM�EàOZBEB�EB�0SBDMF�

ZÚOFUJDJMFSJOJO�ZBL�OEBO�UBLJQ�FUUJĈJ�TUSBUFKJL�

CJS�QSPKF�PMBSBL�FMF�BM�OE���±àOLà�BZO��BOEB�

ZàSàZFO�QBSBMFM�QSPKFMFS�TÚ[�LPOVTVZEV��"ZO��

BOEB�TBZBÎ�ZÚOFUJNJ�JĆ�VZHVMBNBMBS��WF�&31�

QSPKFMFSJ�IFS�CÚMHFEF�P�CÚMHFOJO�JIUJZBÎMBS�OB�

VZHVO�PMBSBL�BZS��BZS��CBĆMBU�ME���4POSBT�OEB�EB�

T�SBZMB�DBOM��LVMMBO�NB�BM�OE��

(OHNWULN�WDUDI×QGDNL�JHOL÷PHOHUL�VL]�QDV×O�

GHùHUOHQGLUL\RUVXQX]"

'8<*8�$7(ö��.àHF�OJO�EFEJLMFSJOF�Zà[EF�Zà[�

LBU�M�ZPSVN��&L�PMBSBL�ĆVOMBS��TÚZMFZFCJMJSJN��

"TM�OEB�FMFLUSJL�EBĈ�U�N�WF�TBU�Ć�ĆJSLFUMFSJOJO�

FMJOEF�JOBO�MNB[�CàZàL�WF�JĆMFONFNJĆ�WFSJ�WBS��

#VOEBO�CFMLJ�������TFOF�ÚODF�(4.�PQFSBUÚSMFSJ�

CV�JĆF�HJSFSLFO�TBEFDF�4.4�à[FSJOEFO�HFMJS�FMEF�

FEJMFCJMFDFĈJ�EàĆàOàMàZPSEV��0ZTB�LJ�FMMFSJOEFLJ�

WFSJZJ�LVMMBOBSBL�LFOEJMFSJOF�ZFQZFOJ�JĆ�

BMBOMBS��ZBSBUU�MBS��&OFSKJOJO�HJEJĆBU�O��EB�CÚZMF�

HÚSàZPSV[��&TLJEFO�FMMFSJOEFLJ�UFLOPMPKJL�

JNLÉOMBS�L�T�UM��PMEVĈV�JÎJO�WFSJZJ�L�T�UM��CJS�

ĆFLJMEF�JĆMFZFCJMJZPS�WF�BOBMJ[�FEFCJMJZPSMBSE��

�LJ�POMBS�EB�ÎPĈVOMVLMB�GBUVSBMBNBZB�ZÚOFMJL�

CJMHJMFSEJ��ąJNEJ�FMMFSJOEF�CJSCJSJZMF�FOUFHSF�

EBIB�ÎPL�EBUBZ��JĆMFZFCJMFDFLMFSJ�WF�CFMLJ�

ÚODFEFO�ÚOMFZJDJ�CJSUBL�N�GBBMJZFUMFSEF�

CVMVOBCJMFDFLMFSJ�TJTUFNMFS�CVMVOVZPS��

%PMBZ�T�ZMB�IBN�WFSJZJ�ÎPL�EFĈJĆJL�ĆFLJMMFSEF�

JĆMFZJQ�LFOEJMFSJOF�ZFOJ�JĆ�BMBOMBS��ZBSBUNB�

ĆBOTMBS��WBS��#V�BOMBNEB�ÎPL�CàZàL�CJS�

QPUBOTJZFM�PMEVĈVOV�EàĆàOàZPSVN�

1$'ú5(�0h*(�*g.d(.��#V�OPLUBEB�

%VZHV�OVO�TÚZMFEJLMFSJOJ�EFTUFLMFZJDJ�CJS�WFSJ�

QBZMBĆNBL�JTUJZPSVN�������Z�M�OEB�CVHàOLà�

FOFSKJ�TFLUÚSàOEFLJ�WFSJ�BSU�Ć�O�O�CVHàO�

LVMMBO�MBOEBO���CJO�LBU�EBIB�GB[MB�PMNBT��

CFLMFOJZPS��#V�EB�DJEEJ�BOMBNEB�WFSJOJO�

ZÚOFUJNJOJO�ZBQ�MBDBĈ�O��#*�QMBUGPSNMBS�OB�

EVZVMBO�JIUJZBD�O�HJEFSFL�BSUBDBĈ�O��CJ[F�

HÚTUFSJZPS��

'8<*8�$7(ö��3FLBCFU�Z�M�TPOVOEB�DJEEJ�CJS�

IBM�BME�Ĉ�OEB�NàĆUFSJMFSJO�TFHNFOUF�FEJMNFTJ�

P�TFHNFOUBTZPOB�ZÚOFMJL�LBNQBOZBMBS�O�

Eà[FOMFOJZPS�PMNBT��GBSLM��IJ[NFU�

TFÎFOFLMFSJOJO�TVOVMVZPS�PMNBT��HFSFLFDFL��

5BNBNMBZ�D��IJ[NFUMFS�HàOEFNF�HFMFDFL��

#VSBEB�CJ[F�EF�ÎPL�CàZàL�ÚEFW�EàĆàZPS��

A#V�JĆJO�HFMJĆJNJOJ�CJ[�IBOHJ�UFLOPMPKJMFSMF�

EFTUFLMFSJ[��A#J[EF�CV�UFLOPMPKJMFS�POMBSEB�

EB�CàUàO�CV�WFSJMFS�WBSLFO�IBOHJ�ZFOJMJLMFSJ�

HFMJĆUJSFCJMJSJ[��EJZF�JĆ�PSUBLMBS�N�[MB�CJSMJLUF�

EàĆàONFNJ[�HFSFLJZPS��5àSLJZF�EF�WF�

EàOZBEB�CV�TFLUÚS�JÎJO�àSàO�HFMJĆUJSFO�GBSLM��

JĆ�PSUBLMBS�N�[�WBS��0SBDMF��O�UFLOPMPKJMFSJOJ�

àSàOMFSJOJ�LVMMBOBSBL�LFOEJ�JOPWBUJG�ÎÚ[àNMFSJOJ�

HFMJĆUJSJZPSMBS��

6RQ�RODUDN��VHNW|UH�YH�L÷�RUWDNODU×Q×]D�QHOHU�

V|\OHPHN�LVWHUVLQL]"

'8<*8�$7(ö��5àSLJZF�EF�Ú[FMMFĆUJSNFMFS�CJSB[�

WBLJU�BME�Ĉ��JÎJO�ZBU�S�NMBS�EB�JTUFS�JTUFNF[�HFDJLUJ��

#VHàO�NàĆUFSJ�ZÚOFUJNJ�GBUVSBMBNB�DPĈSBå�CJMHJ�

TJTUFNJ�HJCJ�UFNFM�ĆFZMFSJ�LPOVĆVZPSV[�BNB�JIUJZBÎ�

CVOVO�ÎPL�ÎPL�EBIB�ÚUFTJOEF��½OàNà[EFLJ�
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ZBQ�EBO�UBNBNFO�Î�LBS�MNBT��NPCJM�LVMMBO�N�O�

EFWSFZF�BM�ONBT��WF�EBIB�LPMBZ�LVMMBO�MBO�

BSBCJSJNMFSJO�IBZBUB�HFÎJSJMNFTJ�HFSFLJZPS��#V�

������'LVLSOLQOHU�DUDV×�LOHWL÷LPLQ�DUWPDV×\OD��RWRPRWLY�
VHNW|U�QGHQ�DIHW�DODQ×QD��KDYD�GXUXPXQGDQ�WDU×P�
DODQ×QD�NDGDU�JHQL÷�ELU�\HOSD]HGH��ELOL÷LPLQ�|QHPOL�
LPNDQODU�\DUDWPDV×�P�PN�Q��hONHPL]GH�$U�*H·QLQ�
oRN�|QHPOL�ELU�DODQ�RODUDN�J|U�OPHVL�JHUHNWLùLQL�
G�÷�Q�\RUXP��.×\PHWOL�P�KHQGLVOHULPL]OH�\DS×ODFDN�
$U�*H�oDO×÷PDODU×�VD\HVLQGH��G�Q\D\D�GD�oRN�E�\�N�
NDWN×ODU�\DS×ODELOHFHùLQH�LQDQ×\RUXP�
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BOMBNEB�EB�LBU�FEFDFĈJNJ[�FQFZ�ZPM�WBS�BÎ�LÎBT���

"GFUMFS�UBSBG�OEB�EB�CJMJĆJN�GBSLM��Zà[MFSJZMF�ÚOF�

Î�L�ZPS��"GFU�LPOVTVOEB�FO�ÎPL�WFSJN�BM�OBO�LPOV�

iPOMJOFw�FĈJUJNMFS�WF�NPCJM�UFLOPMPKJMFS��(FSFL�

BGFU�NàEBIBMF�FĈJUJNMFSJ�HFSFL�BGFUMFSJO�[BSBSMBS�O��

B[BMUNBZB�ZÚOFMJL�TBEFDF�JĆJO�QSPGFTZPOFMMFSJOJ�

EFĈJM���EFO����F�CàUàO�IBML��LBQTBZBDBL�

FĈJUJNMFSEFO�WF�CV�FĈJUJNMFSJO�NPCJM�UFLOPMPKJMFSMF�

ZBZH�OMBĆU�S�MNBT�OEBO�TÚ[�FEJZPSVN��±àOLà�

CJ[�BGFU�ZÚOFUJNJ�LPOVTVOEB�ĆVOV�CJMJZPSV[��

BGFUF�NàEBIBMFEF�VMVTBM�LVWWFUJOJ[�OF�PMVSTB�

PMTVO�FO�FULJO�PMBOMBS�ZFSFM�LVWWFUMFSEJS��:BOJ�

CJS�LÚZEF�CJS�BGFU�PMEVZTB�ÚODFMJLMF�P�LÚZ�P�JMÎF�

P�JMJO�FLJQMFSJ�P�JMJO�CFMFEJZFTJ�P�JMJO�JUGBJZFTJ�P�

JMEFLJ�ÚĈSFUNFO�P�JMEFLJ�JNBN�WF�P�JMEFLJ�QPMJT�

BGFUF�FO�HàÎMà�ĆFLJMEF�NàEBIBMFEF�CVMVOVS��

"GFUMFSJO�ÚOMFONFTJOEF�EF�FO�FULJMJ�HàÎMFS�ZFSFMEJS��

½OMFNFEFO�LBTU�N�[�EB�CJS�TFMJ�ZB�EB�EFQSFNJ�

EVSEVSNBL�EFĈJMEJS�FMCFUUF��4FM�PMBDBL�ZFSF�FW�

ZBQNBZ��ÚOMFZFDFL�WF�ZÚOMFOEJSJDJ�LBSBSMBS�

BME�SBDBL�FULJZF�TBIJQ�PMNBMBS�O��UPQMVNEB�

GBSL�OEBM�L�ZBSBUNBMBS�O��LBTUFEJZPSV[��0OMJOF�

FĈJUJNMFS�WF�NPCJM�UFLOPMPKJMFS�CVSBEB�EFWSFZF�

HJSJZPS�WF�FULJMJ�LVMMBO�MBCJMJZPSMBS�

&(0�ö$7$1$��.XUXPXQX]GDNL�HQ��VW�

VHYL\HGH�VRUXPOX�ELU�\|QHWLFL�RODUDN�

ELOL÷LPGHQ�WDP�RODUDN�EHNOHQWLOHULQL]�QHOHUGLU"�

*HUoL�GLùHU�VRUXODU×Q�DUDV×QGD�ELUWDN×P�

|UQHNOHPHOHU�YHUGLQL]�DPD�D\U×FD�ELOL÷LP�

SURMHOHULQGH�HNLS�PRWLYDV\RQXQX�LOH�LOJLOL�

ELUNDo�KXVXVWDQ�EDKVHGHELOLU�PLVLQL]�"

'5��0(+0(7�*h//h2ø/8��&TBT�OEB�JOTBOMBS�

TPOVÎMBSB�CBLBS��:BOJ�CJS�IBTUBOFZF�HJSJQ�

ĆJLBZFUMFSJOJ[J�BOMBU�Q�POVO�OFUJDFTJOJ�IBOHJ�JMBD��

LVMMBOBDBĈ�O�[��ZB�EB�POVO�JÎJO�OFSFZF�HJEFDFĈJOJ[J�

ÚĈSFONFL�JTUFSTJOJ[��#V�ZÚOFUJDJMFS�JÎJO�EF�HFÎFSMJ�

CJSFZMFS�JÎJO�EF�HFÎFSMJ��)FN�LFOEJ�LVSVNVNEBO�

CBĆMBZBSBL�IFN�EF�àMLF�BOMBN�OEB�CJS�ÎFSÎFWF�

ÎJ[NFL�JTUFSJN��5BCJJ�LFOEJ�LVSVNVNEB�

JOTBOMBS�O�,�[�MBZ�EBO�CFLMFOUJMFSJOEFO�ÎBM�ĆBO�

NFNOVOJZFUJOF�ZBQU�Ĉ�N�[�JĆJO�QBSBNFUSFMFSJOEFO�

CVOVO�WFSJNMJMJĈJOF�LBEBS�CJSÎPL�QBSBNFUSF�WF�

HFMFOFLTFM�WFSJEFO�CFMLJ�ZFOJ�PSUBZB�Î�LBCJMFDFL�

WFSJZF�LBEBS�CJSÎPL�WFSJ�JMF�NVIBUBQ�PMBCJMJZPSV[�ZB�

EB�CV�QPUBOTJZFMJNJ[�WBS��#JMJĆJNEFO�CFLMFOUJN��CV�

WFSJMFSJO�ZPSVNMBONBT��LPOVTVOEB�CBOB�ZBSE�ND��

PMNBT���:BOJ�IFTBQMBNBMBS��WF�BOBMJ[MFSJ�EBIB�I�[M��

CJS�ĆFLJMEF�CJMJĆJNJO�PMBOBLMBS�ZMB�ZBQBCJMNFMJZJ[��

7FSJOJO�EPĈSV�PMBSBL�ZPSVNMBONBT��LPOVTVOEB�

HFSFL�ZÚOFUJDJ�PMBSBL�HFSFL�CJSFZ�PMBSBL�CJMJĆJNJO�

ZBSE�ND��PMNBT�O��JTUJZPSVN��½[FUMF�CJMJĆJNEFO�

CFLMFOUJN�CV��5BCJ�CVOV�JGBEF�FUNFL�LPMBZ�BNB�

VZHVMBSLFO�CV�LBEBS�LPMBZ�PMNVZPS��1FL�ÎPL�

TPSV�BLMB�HFMJZPS��"M�OBO�UFLOPMPKJ�CFOJ�UBUNJO�

FEFDFL�NJ�CFLMFOUJMFSJNJ�LBSĆ�MBZBDBL�N� �%JZFMJN�

IBLJLBUFO�CV�UFLOPMPKJZF�VMBĆ�ME��P�UFLOPMPKJZJ�

LVMMBOBDBL�PMBO�LJN �ĉOTBO�GBLUÚSàOàO�FULJMFSJOJ�

OBT�M�ZÚOFUJSJ[ �#V�UFLOPMPKJOJO�LVMMBO�N�OB�

ZÚOFMJL�FLJQ�NPUJWBTZPOVOV�OBT�M�TBĈMBS�[ �#FODF�

FO�ÚOFNMJ�WF�[PSMBZBO�L�T�NMBS�CVOMBS��±àOLà�

EàOZBEB�JZJ�ÚSOFLMFS�WBS�BNB�CV�JZJ�ÚSOFLMFSJ�

JZJ�ÚSOFL�ZBQBO�BSLB�UBSBGUBLJ�ZB[�M�N�TBU�SMBS��

EFĈJM�JOTBOMBS��ĉOTBOMBS�O�àTU�Eà[FZEFO�FO�BMUB�

LBEBS�JOFDFL�CJS�[JODJS�JMF�TBIJQMFONFTJ�CBĆBS�Z��

HFUJSFCJMJZPS��

#FO�TBĈM�L�LÚLFOMJZJN�NFTFMB�IBTUBOFMFSEF�

NJMZPOMBSDB�WFSJ�àSFUJMJS��#V�WFSJMFSJO�TJTUFNMFSEF�

JODFMFONFTJ�WF�CV�WFSJMFS�OFUJDFTJOEF�PSUBZB�

Î�LBDBL�PMBO�JTUBUJTUJLMFSJO�WF�Zà[EFMFSJO�LBSBS�

BMBO�JOTBOMBSB�CJS�LBZOBL�TBĈMBNBT��HFSFLJS��

#ÚZMFDF�PSUBZB�Î�LBDBL�TFOBSZPZB�HÚSF�ZBU�S�N�

LBSBSMBS��BM�O�S��)BOHJ�BMBOEB�EBIB�GB[MB�JOTBO�

LBZOBĈ��JTUJIEBN�FEFZJN�TBĈM�L�BMBOMBS�OEB�

JOTBO�LBZOBĈ�O��OBT�M�ĆFLJMMFOEJSFZJN�EBIB�GB[MB�

IFNĆJSF�NJ�MBCPSBUVWBS�UFLOJTZFOJ�NJ�BMBZ�N�HJCJ�

TPSVMBS�CV�ĆFLJMEF�DFWBQ�CVMBCJMJS��,�[�MBZ�EB�JTF�

BGFUMFSEF�IBOHJ�UàS�LJĆJ�QSPåMJOF�EBIB�GB[MB�ZBU�S�N�

ZBQNBM�Z�N�HJCJ�LPOVMBSEBO�TUSBUFKJL�BE�NMBSB�

LBEBS�CJMJĆJNJO�CBOB�ZPM�HÚTUFSNFTJOJ�

CFLMFSJN�

&(0�ö$7$1$��7DPDPOD\×F×�ROPDV×�

Do×V×QGDQ��KHP�ELU�\|QHWLFL��KHP�

GH�ELU�YDWDQGD÷�RODUDN��ELOL÷LP�

DODQ×QGD�7�UNL\H·QLQ�JHOGLùL�QRNWD�

LOH�LOJLOL�ILNULQL]L�DOPDN�LVWHULP�
'5��0(+0(7�*h//h2ø/8��

"L�MM��UFLOPMPKJMFS�ÚOF�Î�L�ZPS�

CV�BOMBNEB�UFLOPMPKJ�EF�HFMJĆJZPS��

½[FMMJLMF�TPO�Z�MMBSEB�BM�OBO�NFTBGFMFSJ�

EF�EàĆàOFDFL�PMVSTBL�CJSFZMFSJO�

GBZEBMBO�D��NFNOVOJZFUJOJO�ÎPL�LPMBZ�

ÚMÎàMFCJMFDFĈJOJ�EàĆàOàZPSVN��±BM�ĆBO�

NFNOVOJZFUJOEFO�GBZEBMBO�D��NFNOVOJZFUJOF�

LBEBS�BSU�L�TPTZBM�NFEZB�ÎPL�ÚOEF�HJEJZPS��#VOVO�

CFMLJ�LVMMBO�MBCJMNFTJ�ZÚOàOEF�TJTUFNMFSJO�

NFWDVU�TPTZBM�NFEZB�BSBÎMBS�ZMB�FOUFHSF�FEJMNFTJ�

WF�POMBS�O�WFSJZF�EÚOàĆNFTJ�HFSFLJZPS��7FSJOJO�

TPSHVMBONBT��EB�TPOVÎUB�CFMJSTJ[�CJS�BMBO��)FSLFTJO�

IFS�ĆFZJ�ZB[BCJMFDFĈJ�CV�BMBOEB�HFSÎFL�WFSJMFSF�

VMBĆBCJMNFL�LPMBZ�EFĈJM��#V�OFEFOMF�Ú[FMMJLMF�

EJTJQMJOMFS�BSBT��JMFUJĆJNJO�BSUNBT�ZMB�ÚOàNà[F�ÎPL�

EBIB�HFOJĆ�JNLBOMBS�BÎ�MBDBLU�S�EJZF�EàĆàOàZPSVN��

#JSB[�ÚODF�TÚ[�FUUJĈJN�HJCJ�CBOLB�LBSU��BMBO�OEBLJ�

UFLOPMPKJOJO�JIUJZBÎ�TBIJCJ�CJSJOF�ZBSE�N�ZBQBSLFO�

LVMMBOBCJMNFTJ�CVOB�Hà[FM�CJS�ÚSOFL�UFĆLJM�FEJZPS��

0UPNPUJW�TFLUÚSàOEFO�BGFU�BMBO�OB�IBWB�

EVSVNVOEBO�UBS�N�BMBO�OB�LBEBS�HFOJĆ�CJS�

ZFMQB[FEF�CV�JNLBOMBS�O�ZBSBU�MNBT��NàNLàO��

#FO�àMLFNJ[EF�CV�BOMBNEB�"S�(F�OJO�ÎPL�

ÚOFNMJ�CJS�BMBO�PMBSBL�HÚSàMNFTJ�HFSFLUJĈJOJ�

EàĆàOàZPSVN��:PLTB�EàOZBEBLJ�CJSÎPL�UFLOPMPKJZJ�

BM�S�[�LVMMBO�S�[�BNB�UFLOPMPKJOJO�MJNJUMFSJ�LBEBS�

BMBOEB�IBSFLFU�FUNJĆ�PMVSV[��ÃMLFNJ[EF�ÎPL�

L�ZNFUMJ�NàIFOEJTMFSJNJ[MF�ZàSàUàMFDFL�"S�(F�

ÎBM�ĆNBMBS��TBZFTJOEF�EàOZBZB�EB�ÎPL�CàZàL�

LBUL�MBS�ZBQ�MBCJMFDFĈJOF�JOBO�ZPSVN���5àSLJZF�

CVMVOEVĈV�DPĈSBGZBT�ZMB�UBSJIJZMF�LàMUàSàZMF�

CJSÎPL�àMLFZF�EF�ÚODàMàL�ZBQBCJMFDFL�EVSVNEB��

#BMLBOMBS�EBO�0SUBEPĈV�ZB�WF�0SUB�"TZB�ZB�LBEBS�

CVOVO�EB�BZS��CJS�EFĈFSJ�PMEVĈVOB�JOBO�ZPSVN��
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gùUHQFLOHU�2UDFOH�7HNQRORML�YH�.DUL\HU�*�Q�·QGH�VHNW|U�Q�GXD\HQOHUL�LOH�EXOX÷WX

)DUNO×��QLYHUVLWHOHULQ�ELOL÷LP�
E|O�POHULQGHQ�|ùUHQFLOHULQ�HWNLQ�
NDW×O×P�J|VWHUGLùL�2UDFOH�7HNQRORML�
YH�.DUL\HU�*�Q�·QGH��JHOHFHùLQ�
WHNQRORMLOHULQGHQ�\HQL�PHVOHN�YH�L÷�
DODQODU×QD�X]DQDQ�NH\LIOL�ELU�VRKEHW�
RUWDP×�\DUDW×OG×��2UDFOH�L÷�RUWDNODU×�
([SHUWHDP��/LQN3OXV��0HWRG�,7�
YH�6PDUWLNV�VSRQVRUOXùX\OD����
öXEDW������WDULKLQGH�G�]HQOHQHQ�
HWNLQOLNWH�\HU�DODQ�VHNW|U�GXD\HQOHUL��
|ùUHQFLOHUH�NDUL\HU�VHU�YHQOHULQH�
ED÷ODUNHQ�|QHPOL�WDYVL\HOHUGH�
EXOXQGXODU�
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racle Partner HUB Türkiye ve Oracle Academy’nin organizasyonu ile Hilton 

Bosphorus Convention Center’da düzenlenen Oracle Teknoloji & Kariyer 

(àOà�FULJOMJĈJ�ÚĈSFODJMFSF�0SBDMF�EàOZBT�O�O�LBQ�MBS�O��BÎU������ąVCBU������

UBSJIJOEF���������������TBBUMFSJ�BSBT�OEB�HFSÎFLMFĆUJSJMFO�FULJOMJĈJO�EPQEPMV�

CJS�JÎFSJĈJ�WBSE���

.$5ú<(5�6(5h9(1ú�údú1�+$=,5/$10$.
0SBDMF��O�,BUNB�%FĈFSMJ�%JTUSJCàUÚS�à�-JOL1MVT��O�WF�0SBDMF�JĆ�PSUBLMBS��&YQFSUFBN�

.FUPE�*5�WF�4NBSUJLT�JO�TQPOTPS�PMBSBL�ZFS�BME�LMBS��FULJOMJL�0SBDMF�$"5�5FLOPMPKJ�WF�

4BU�Ć�%BO�ĆNBOM�Ĉ��%JSFLUÚSà�4FEBU�;FODJSDJ�OJO�BÎ�M�Ć�LPOVĆNBT�ZMB�CBĆMBE���&ULJOMJĈJO�

JML�CÚMàNàOEF�LBU�M�ND��0SBDMF�JĆ�PSUBLMBS�O�O�TVOVNMBS��WF�i,BSJZFS�4FSàWFOJOF�

)B[�S�N�T�O�[ w�CBĆM�LM��CJS�QBOFM�ZFS�BME���ĉLJODJ�CÚMàNEFZTF�ZFOJ�UFLOPMPKJMFSJO�WF�CV�

UFLOPMPKJMFSJO�ZBSBUU�Ĉ��ZFOJ�JĆ�UBO�NMBS�O�O�BOMBU�ME�Ĉ��UFLOPMPKJ�TVOVNMBS��HFSÎFLMFĆUJSJMEJ��

&ULJOMJL�#PĈB[JÎJ�(FOÎMJL�,PSVTV�OVO�LPOTFSJ�WF�CJS�LPLUFZM�JMF�TPOB�FSEJ��'BSLM��

àOJWFSTJUFMFSJO�CJMHJ�WF�JMFUJĆJN�UFLOPMPKJMFSJ�CÚMàNMFSJOEFO�CJS�ÎPL�ÚĈSFODJOJO�FULJO�

LBU�M�N�HÚTUFSEJĈJ�FULJOMJL�HFSFL�0SBDMF�JĆ�PSUBLMBS��HFSFLTF�ÚĈSFODJMFSEFO�UBN�OPU�BME���

%ú5�25$&/(�$&$'(0<�9(� 
25$&/(�3$571(5�+8%�(7.ú1/úøú
4VOVDVMVĈVOV�0SBDMF�1BSUOFS�)6#�:ÚOFUJDJTJ�	5àSLJZF�/JKFSZB�WF�,FOZB
�4FWHJ�

½WEàS�àO�àTUMFOEJĈJ�QSPHSBN�O�BÎ�M�Ć�LPOVĆNBT�O��0SBDMF�5FLOPMPKJ�4BU�Ć�%BO�ĆNBOM�Ĉ��

%JSFLUÚSà�4FEBU�;FODJSDJ�ZBQU���,POVĆNBT�OB�FULJOMJĈJO�HFSÎFLMFĆNFTJOEFLJ�LBUL�MBS�OEBO�

EPMBZ��TQPOTPSMBSB�UFĆFLLàS�FEFSFL�CBĆMBZBO�;FODJSDJ�0SBDMF�"DBEFNZ�WF�0SBDMF�

1BSUOFS�)6#��O�GBBMJZFU�WF�LBUL�MBS�OEBO�CBITFUUJ��&ULJOMJĈJO�BNBD�O��ÚĈSFODJMFSJO�

NF[VO�PMEVĈVOEB�ZPMMBS�O��ÎJ[NFMFSJOF�LBUL�EB�CVMVONBL�PMBSBL�BÎ�LMBZBO�;FODJSDJ�

i0SBDMF��O�CJMHJ�UFLOPMPKJMFSJ�BMBO�OEB�OF�UàS�ÎÚ[àNMFSJ�WBS�EàOZB�OFSFZF�HJEJZPS�TJ[�OFMFS�

ZBQBCJMJSTJOJ[ �#VOMBS��BSBĆU�S�O�WF�LBSJZFS�ZPMVOV[V�ÚZMF�ÎJ[JOw�EFEJ��
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.X÷NXVX]�2UDFOH�7HNQRORML�YH�.DUL\HU�
*�Q�·Q�Q�HQ�LOJLQo�NDW×O×PF×ODU×QGDQ�ELUL�+DF×�
g]GHPLU·GL��g]GHPLU��JHoHQ�\D]�(VNL÷HKLU�
2UKDQ�*D]L�hQLYHUVLWHVL·QGHQ�PH]XQ�
ROPDN��]HUH\NHQ�/LQNHG,Q·GH�J|UG�ù��ELU�
LODQOD�([SHUWHDP�<D]�2NXOX·QD�ED÷YXUGX�
YH�SURJUDP×�ED÷DU×\OD�WDPDPODG×��(NLP�
����·WHQ�EX�\DQD�GD�([SHUWHDP·GH�(53�
\D]×O×P�JHOL÷WLULFLVL�RODUDN�oDO×÷×\RU��<DQL��R�
ELU�¶MXQLRU·�GDQ×÷PDQ��.XUXPVDO�ELU�÷LUNHWWH�
JHoLUGLùL�EX�]DPDQ�]DUI×QGD�\D]�RNXOXQD�
NDW×OPDNOD�QH�NDGDU�GRùUX�ELU�NDUDU�YHUGLùLQL�
÷X�V|]OHUOH�DNWDU×\RU��´([SHUWHDP·GH��oRN�
J�]HO�ELU�RUWDPGD��oRN�L\L�ELU�WDN×P�OLGHULQLQ�
NDQDWODU×�DOW×QGD�2UDFOH�WHNQRORMLOHULQL�
|ùUHQL\RUXP��<D]�2NXOX�|QFHVLQGH�2UDFOH�
WHNQRORMLOHUL�KDNN×QGD�SHN�ELU�ILNULP�\RNWX��
2NXOGD�GD�SHN�EDKVHGLOPHPL÷WL��<D]�
2NXOX·QGD�ELU�oH÷LW�D\G×QODQPD�\D÷DG×ù×P×�
V|\OH\HELOLULP��0RELO�X\JXODPDODUOD�
LOJLOHQPL÷WLP�YH�NDUL\HULPL�R�\ROGD�
V�UG�U�U�P�GL\H�G�÷�Q�\RUGXP��<D]�2NXOX�
�]HULPGH�|\OH�ELU�HWNL�E×UDNW×�NL��ELU�DQGD�
EDN×÷�Do×P�JHQL÷OHGL��GHùL÷WL��$UW×N�2UDFOH�
WHNQRORMLOHUL\OH�GHYDP�HWPH\H�NDUDU�YHUGLP��
<D]�2NXOX·QXQ�NDUL\HU�\ROFXOXùXPGDNL�HQ�
NULWLN�NLORPHWUH�WD÷ODU×QGDQ�ELUL�ROGXùXQD�
LQDQ×\RUXP��%XJ�Q�JHUoHNOH÷WLULOHQ�EX�
HWNLQOLNWH�ELU�oRN���YH��·�QF��V×Q×I�|ùUHQFLVL�
ROPDV×QGDQ�EX�QHGHQOH�oRN�PXWOX�ROGXP�YH�
KHSVLQH�<D]�2NXOX·QD�NDW×OPDODU×Q×�|QHUGLP�µ
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0%5Ã�EFO������EB�NF[VO�PMEVĈVOEB�TBEFDF�

CJS�LF[�CÚZMF�CJS�UPQMBOU��ZBQ�ME�Ĉ�OB�WVSHV�

ZBQBO�;FODJSDJ�i±PL�ĆBOTM�T�O�[��#J[�CJMHJ�

FEJONFL�JÎJO�BZMBSDB�"#%�EFO�HFMFDFL�CJS�LJUBC��

CFLMFSEJL��#JMHJ�ĆJNEJ�FMJOJ[JO�BMU�OEB��%BIB�ÎPL�

G�STBU�FĆJUMJĈJOJO�PMEVĈV�CJS�PSUBNEB�ÚĈSFODJMJL�
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öLPGL�HYH�JLGLS��LQWHUQHWWHQ�2UDFOH�KDNN×QGD�GDKD�
ID]ODV×Q×�RNXPDN�LoLQ�FDQ�DW×\RUXP�µ

´(WNLQOLùLQ�ID\GDO×�ROXS�ROPD\DFDù×QD�GDLU�
÷�SKHOHULP�YDUG×�DPD�EHNOHGLùLPGHQ�ID]ODV×Q×�
EXOGXP��%LJ�GDWD�YH�QHVQHOHULQ�LQWHUQHWL�JLEL�
\|QHOGLùLP�DODQODU×Q�QH�NDGDU�GRùUX�ROGXùXQX�
EXUDGD�GDKD�L\L�DQODG×P��2UDFOH·×Q�EX�NDGDU�
\D\J×Q�ROGXùXQX�ELOPL\RUGXP��EXUDGD�GDKD�L\L�
WDQ×P×÷�ROGXP��%XQXQ�\DQ×QGD�GLùHU�RNXOODUGDQ��
IDUNO×�V×Q×IODUGDQ�NL÷LOHUOH�WDQ×÷W×P�YH�RQODUGDQ�GD�
WDYVL\HOHU�DOG×P�µ

´(WNLQOLN�V�SHUGL��&HP�=RUED·\×�GD�J|U�QFH�NL�NHQGLVL�
LGRO�PG�U��GDKD�GD�KR÷XPD�JLWWL��2UDFOH·×Q�ELOPHGLùLP�
ELU�oRN�IDUNO×�DODQGD�GDKD�oDO×÷W×ù×Q×�YH�EX�DODQODUGD�
oRN�J�oO��ROGXùXQX�|ùUHQGLP��(WNLQOLùLQ�VRQXQD�NDGDU�
NDOG×P�YH�VXQXPODU×Q�KHU�ELUL�LoHULN�Do×V×QGDQ�GRSGROX��
ELOJLOHQGLULFL��|ùUHWLFL�YH�HùOHQGLULFL\GL��6RQ��o�\×OG×U�
RNXOGDQ�o×N×QFD�QH�\DSDFDù×P×�G�÷�Q�\RUGXP��öLPGL�
2UDFOH��U�QOHUL�YH�JHQHO�RODUDN�YHUL�WDEDQ×��]HULQH�
RGDNODQPD\D�NDUDU�YHUGLP��%X�HWNLQOLN�VD\HVLQGH�\HQL�
ELU�KHGHILP�ROGX��2&$��2&3�YH�2&0�VHUWLILNDODU×Q×�DO×S�
G�Q\D��]HULQGHNL�����NL÷LGHQ�ELUL�ROPDN�µ

´(WNLQOLN�oRN�KR÷XPD�JLWWL��0HVHOD�2UDFOH·GD�
ELOPHGLùLP�SR]LV\RQODU�ROGXùXQX�|ùUHQGLP��ú÷�
I×UVDWODU×QGDQ�KDEHULP�ROGX��2UDFOH·GD�VDW×÷WD�
oDO×÷DQ�ELU�EH\HIHQGL\OH�WDQ×÷W×P��VRUXODU�VRUGXP�
YH�DOG×ù×P�FHYDSODU�VDW×÷�NRQXVXQGDNL�ROXPVX]�
ILNLUOHULPL�GHùL÷WLUGL��2UDFOH·×Q�EL]LPOH�LOJLOL�
oDO×÷PDODU×QGDQ�KDEHUGDUG×P�DPD�EX�NDGDU�JHQL÷�
NDSVDPO×�oDO×÷PDODU×�ROGXùXQX�ELOPL\RUGXP��
����NL÷L\H�HùLWLP�YHUGLNOHULQL�|ùUHQGLP��<D�EL]�
|ùUHQFLOHUH�2UDFOH�NDGDU�\DW×U×P�\DSDQ�÷LUNHW�\RN��
\D�GD�EHQLP�KDEHULP�\RN�µ
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T�L�OU�MBSEBO�CBITFUUJ��#V�BOMBNEB�TQFTJåL�CJS�

BMBOB�ZÚOFMFSFL�VMVTMBSBSBT��HFÎFSMJMJĈJ�PMBO�

TFSUJåLB�QSPHSBNMBS�OB�LBU�MNBO�O�ÚOFNJOF�

EJLLBU�ÎFLFO�;PSCB�i4FSUJåLB�BM�ODB�CFMMJ�CJS�

TUBOEBSE��LBSĆ�MBN�Ć�PMVZPSTVOV[�WF�UFSDJI�

FEJMJZPSTVOV[��#JMEJĈJOJ[J�HÚTUFSNFOJO�FO�JZJ�ZPMV�

TFSUJåLBMBSE�Sw�EFEJ��
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#BĆM�L�4NBSUJLT�ĉOTBO�,BZOBLMBS��:ÚOFUJDJTJ�
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,FOEJ�LBSJZFS�IJLBZFMFSJOF�EF�BU�GUB�CVMVOBSBL�

HFOÎMFSF�UBWTJZFMFSEF�CVMVOBO�LPOVĆNBD�MBS�
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PUVSVNVOEB�JTF�ÚĈSFODJMFS�UBSBG�OEBO�CàZàL�

CJS�EJLLBUMF�J[MFOFO�UFLOPMPKJ�TVOVNMBS��ZFS�

´%X�HWNLQOLN�VD\HVLQGH�
\HQL�ELU�KHGHILP�ROGX��
2&$��2&3�YH�2&0�
VHUWLILNDODU×Q×�DO×S�

G�Q\D��]HULQGHNL�����
NL÷LGHQ�ELUL�ROPDN�µ

h0ú7�.$5$.8ö
.RQ\D�1HFPHWWLQ�(UEDNDQ�hQLYHUVLWHVL

%LOJLVD\DU�0�KHQGLVOLùL���·QFL�V×Q×I�|ùUHQFLVL

´%X�HWNLQOLùH�NDW×OPDNWDNL�|QFHOLNOL�DPDF×P×]��
\HQL�PH]XQ�RODFDN�JHQo�DUNDGD÷ODU×P×]D�KHP�
6PDUWLNV·LQ�KHP�GH�6PDUWLNV·LQ�7�UNL\H·GH�
X\JXODPDODU×Q×�\DSW×ù×��o|]�P�VXQGXùX�2UDFOH�
\D]×P�YH�WHNQRORMLOHULQLQ�WDQ×W×P×Q×�\DSPDNW×��
2UDFOH�G�Q\DV×QGDNL�NDUL\HU�RODQDNODU×Q×�IDUN�
HWPHOHULQL�LVWHGLN��.DW×O×P�ROGXNoD�\�NVHNWL��+HP�
JHOHQ�VRUXODUGDQ�KHP�GH�VXQXPODU�V×UDV×QGDNL�
LOJLGHQ�DQODG×ù×P×]�NDGDU×\OD�GD�HWNLQOLN�
|ùUHQFLOHUGHQ�WDP�QRW�DOG×��
<D]�RNXOXQX�/LQN3OXV�YH�2UDFOH�GDKD�|QFH�ED÷ND�
2UDFOH�X]PDQO×NODU×�NRQXVXQGD�WHFU�EH�HWPL÷WL�� 
%L]�LON�NH]�EX�\D]�JHUoHNOH÷WLUHFHùL]��6PDUWLNV�
RODUDN�EL]�GH�\HWL÷PL÷�LQVDQ�ND\QDù×�EXOPDNWD�oRN�]RUODQ×\RUX]��%X�
�U�QOHULQ�X]PDQO×ù×Q×Q�QRUPDO�P�KHQGLVOLN�HùLWLPOHUL�LoHULVLQGH�YHULOPHVL�
SHN�P�PN�Q�GHùLO��%X�QHGHQOH��|]HO�VHNW|U�RODUDN�HùLWLP�NXUXPODU×Q×�
EL]LP�GH�PXWODND�GHVWHNOHPHPL]�JHUHNL\RU��<D]�2NXOX·QX�ELU�I×UVDW�RODUDN�
J|U�\RUX]��%X�\×O��/LQN3OXV·×Q�E�\�N�NDWN×V×\OD�2UDFOH·×Q�P�÷WHUL�GHQH\LPL�
o|]�POHUL\OH�LOJLOL�ELU�D\�V�UHFHN�����NL÷LQLQ�HùLWLOHFHùL�ELU�SURJUDP�
KD]×UODG×N��

úON�ROGXùX�LoLQ�oRN�KH\HFDQO×\×]�YH�KDNN×\OD�\DSPDN�
LVWL\RUX]��%X�HùLWLP�VRQXQGD�HQ�D]���NL÷L\H�L÷�I×UVDW×�
VXQPD\×�KHGHIOL\RUX]��(ùHU�R�G|QHPGHNL�LKWL\DoODU�
IDUNO×�ROXUVD�EX�VD\×Q×Q�DUWPDV×�P�PN�Q��%L]LP�
X]PDQOD÷W×ù×P×]�NRQXODU�P�÷WHUL�GHQH\LPL�YH�
&50�o|]�POHUL��gùUHQFLOHU�DUDV×QGD�EX�DODQODUGDNL�
IDUN×QGDO×N�YH�ELOLQLUOLN�G�]H\L�oRN�G�÷�N��0XWODND�L÷�
KD\DW×QGD�ELU�NDo�VHQH�IDUNO×�NRQXODUGD�oDO×÷W×NWDQ�
VRQUD�IDUN×QGDO×N�ROX÷X\RU�YH�EX�GD�NL÷LOHUH�EXUDGDQ�
ED÷ODPDN�LoLQ�oRN�]DPDQ�ND\EHWWLUL\RU��$VO×QGD�
SRS�OHU�ELU�X]PDQO×N�DODQ×�YH�LoHULN�RODUDN�oDO×÷PDV×�
oRN�]HYNOL��0�÷WHUL�\D÷DP�GHQH\LPLQLQ�WDP�LoLQGH\L]�
YH�V�UHNOL�IDUNO×�VHNW|UOHUH�oDO×÷W×ù×P×]�LoLQ�V×N×OPDN�

P�PN�Q�GHùLO��%LU�J�Q�ILQDQV�VHNW|U�QGH�SD]DUODPD�V�UHFL�WDUW×÷×UNHQ�
ED÷ND�ELU�J�Q�SHUDNHQGH�VHNW|U�QGH�P�÷WHUL�KL]PHWOHUL��]HULQH�
NRQX÷X\RUX]��6RQUD�GD�JLGLS�NDPX�NXUXOX÷XQGD�VDKD�VHUYLV�RWRPDV\RQX�
\DS×\RUX]��gùUHQFLOHU�EX�DODQODUGD�KHP�\DWD\�ELOJLOHULQL�KHP�GH�VHNW|UHO�
ELOJLOHULQL�oRN�K×]O×�ELU�÷HNLOGH�JHOL÷WLUHELOL\RUODU��%L]�EX�W�U�HWNLQOLNOHUL�
GDKD�V×N�\DSPDN�LVWL\RUX]��6HNW|U�RODUDN�HùLWLP�NXUXPODU×QD�GDKD�\DN×Q�
GXUPDP×]�YH�L÷ELUOLùLQL�DUW×UPDP×]�JHUHNWLùLQH�LQDQ×\RUX]�µ
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:ÚOFUJDJTJ�.VTUBGB�/J[BNPĈMV�i#5�4BWBĆMBS����

#VMVU�VO�%ÚOàĆàw�CBĆM�LM��TVOVNVOEB�CVMVU�

UFLOPMPKJTJOJO�LMBTJL�JĆ�Eà[FOMFSJOJ�OBT�M�

UFNFMEFO�TBSTU�Ĉ�O��BOMBUU���0SBDMF�5àSLJZF�

,�EFNMJ�4BU�Ć�%BO�ĆNBO��'N8�,�WBOÎ�(àMFS�

i4PTZBMMFĆFO�/FTOFMFS�WF�#VMVU�5SBåĈJw�

LPOVTVOB�PEBLMBO�SLFO�4BU�Ć�%BO�ĆNBO��

&SFO�"LCBCB�iąBSK�O�[��%PMEVSVOw�CBĆM�LM��

CJS�TVOVN�ZBQU���#V�CÚMàNEFLJ�LPOVĆNBMBS�

0SBDMF�5àSLJZF�5FLOPMPKJ�4BU�Ć�%BO�ĆNBOM�Ĉ��

,�EFNMJ�:ÚOFUJDJTJ�,FNBM�ÃMLà�OàO�i#JSB[�

:B[�M�N�#JSB[�%POBO�N�#PMDB�ĉOPWBTZPOw�

CBĆM�LM��TVOVNVOVO�BSE�OEBO�0SBDMF�5àSLJZF�

#*���#%"���%*4�4BU�Ć�%BO�ĆNBOM�Ĉ��:ÚOFUJDJTJ�

.VSBU�:FĆJM�JO�iĉĆ�;FLBT�OEB�:FOJ�%ÚOFN��

#VMVUMBS�O�Ã[FSJOEFZJ[w�TVOVNVZMB�TPOB�

FSEJ��,BU�M�ND�MBS�ąFG�.BTJT�"SBN�(Ú[CFL�

ZÚOFUJNJOEFLJ�#PĈB[JÎJ�(FOÎMJL�,PSPTV�OVO�

LPOTFSJZMF�EJOMFONF�G�STBU��CVMEV��:PĈVO�

HFÎFO�QSPHSBN�LPOVĆNBD�MBS�O�ÚĈSFODJMFSMF�

CJSFCJS�JMFUJĆJN�LVSEVĈV�CJS�LPLUFZMMF�TPO�

CVMEV��

ú3(.�/$/(
%LONHQW�hQLYHUVLWHVL

%LOJLVD\DU�0�KHQGLVOLùL��VRQ�V×Q×I�|ùUHQFLVL

´<D�EL]�|ùUHQFLOHUH�
2UDFOH�NDGDU�
\DW×U×P�\DSDQ�
÷LUNHW�\RN��\D�GD�
EHQLP�EXQGDQ�
KDEHULP�\RN�µ

*HQoOHUH�JHUoHNWHQ�oRN�GHùHU�YHUL\RU�YH�oRN�GD�
\DW×U×P�\DS×\RUX]��*HoHQ�\×O���o�IDUNO×�NRQXGD�
\D]�RNXOX�DoP×÷W×N��EX�VHQH�\LQH�LNL�WDQH�\D]�
RNXOX�DoDFDù×]��'ROD\×V×\OD�GRùUX�KHGHI�NLWOH\H�
NHQGLPL]L�GDKD�L\L�DQODWDELOPHN�LoLQ�EX�HWNLQOLùH�
NDW×OG×N��$PDF×P×]D�GD�XOD÷W×ù×P×]×�G�÷�Q�\RUX]��
*HoHQ�VHQHGHQ�EHUL�WHFU�EH�HWWLùLPL]�ELU�GXUXP�
YDU��gùUHQFLOHUH��RQODU×Q�DQOD\DFDù×�YH�EDù�
NXUDELOHFHNOHUL�÷HNLOGH�\DNOD÷PDP×]�JHUHNL\RU��
.DW×ODFDNODU×�KHUKDQJL�ELU�HWNLQOLùLQ�RQODUD�
QH�NDWDFDù×Q×�oRN�L\L�DQODWPDQ×]�JHUHNL\RU�NL�
JHUoHNWHQ�FD]LS�ROVXQ��úoHULN�RODUDN�HWNLQOLùLQ�
SURJUDP×Q×�oRN�EHùHQGLP��%HONL�ELUD]�GDKD�ID]OD�
�QLYHUVLWH\H�XOD÷×ODELOLUGL��%X�I×UVDWWDQ�GDKD�ID]OD�JHQFLQ�\DUDUODQPDV×�VDùODQDELOLUGL��$QFDN�NDW×ODQ�
|ùUHQFLOHULQ�LOJLVL�GH�\�NVHNWL��$UDODUGD�VWDQG×P×]�KHS�GROGX��*HOLS�SURJUDPOD�LOJLOL�VRUXODU�VRUGXODU��
%D÷YXUXODU�KHQ�]�Do×OPDG×ù×�KDOGH�HWNLQOLN�V×UDV×QGD�ELOH�LQWHUQHW�VLWHPL]GHQ�ED÷YXUDQODU�ROPX÷��
2�Do×GDQ�EHQ�LOJLOHULQL�JHUoHNWHQ�\�NVHN�EXOGXP��*HoHQ�VHQH�\D]�RNXOXQD�JHOHQ���|ùUHQFLPL]OH�
NDU÷×OD÷W×N�EXUDGD��dRN�ID\GDODQG×NODU×Q×�YH�EX�VHQH�GH�ED÷ND�\D]�RNXOODU×\OD�NHQGLOHULQL�JHOL÷WLUPHN�
LVWHGLNOHULQL�V|\OHGLOHU���
<D]�RNXOXQGD�2UDFOH·×Q�KHP�LoHULN�KHP�GH�WDQ×W×P�DQODP×QGD�ELU�oRN�NDWN×V×�YDU��+HU�QH�NDGDU�
LoHULùL�NHQGLPL]�EHOLUOH\LS�HùLWPHQOHUL�NHQGLPL]�RUJDQL]H�HGL\RU�ROVDN�GD�RQODUGDQ�oRN�E�\�N�ELU�
GRN�PDQWDV\RQ�GHVWHùL�DO×\RUX]��$ù×UO×NO×�RODUDN�ROD\×Q�WDQ×W×P�YH�PDUND�E|O�P�Q��\�U�W�\RUODU��
<D]�RNXOX�\DSDQ�KLoELU�ILUPD�VDGHFH�L÷H�DODFDù×�LQVDQ�ND\QDù×Q×�\HWL÷WLUPH�QRNWDV×QGDQ�EDNP×\RU��
*HUoHNWHQ�GH�EXQD�VHNW|UH�QLWHOLNOL�DGDP�\HWL÷WLUPH�PLV\RQX\OD�\DNOD÷×\RUX]��%X�GD�KHSLPL]�
Do×V×QGDQ�N×\PHWOL��d�QN��JHUHN�EL]LP�JHUHNVH�ED÷ND�ELU�2UDFOH�L÷�RUWDù×Q×Q�\D]�RNXOXQGDQ�o×NDQ�
ELU�|ùUHQFL�L÷�KD\DW×QD�ELU�V×I×U�|QGH�ED÷O×\RU�

hQLYHUVLWH�YH�L÷�KD\DW×�DUDV×QGD�N|SU��J|UHYL�J|U�\RU�
gùUHQFLOHU�PH]XQ�ROGXNODU×QGD�WHNQLN�DQODPGD�NHQGLOHULQL�\HWHUOL�J|UPHGLNOHULQL�V|\O�\RUODU��
hQLYHUVLWH�NHQGL�oHUoHYHVLQGH�YHUPHVL�JHUHNHQL�YHUL\RU�DPD�YHUGLNOHUL�L÷�KD\DW×�LoLQ�\HWHUOL�
ROPD\DELOL\RU��%X�\D]�RNXOODU×�DUDGD�N|SU��J|UHYL�J|U�\RU��3HN�oRN�JHQoOLN�SURJUDP×�YDU�YH��EHQ�
GH�NDUL\HULP�ER\XQFD�IDUNO×�JHQoOLN�SURJUDPODU×QGD�oDO×÷W×P���*HQoOHUH�JHUoHNWHQ��QLYHUVLWHGHNL�
WHRULN�ELOJLOHULQL�L÷�KD\DW×QGDNL�oRN�JHoHUOL�ELU�WHNQRORML\L�NXOODQDUDN�SUDWLùH�G|NHELOPH�I×UVDW×Q×�
YHUHQ�E|\OH�ELU�LoHULN�oRN�D]G×U�GL\H�WDKPLQ�HGL\RUXP��%X�Do×GDQ�|QHPOL�ELU�VRUXPOXOXN��
+D]×UODG×ù×P×]�LNL�\D]�RNXOXQGD���·÷HU�|ùUHQFL�DO×QDFDN��ú÷H�DO×P�R�]DPDQNL�LKWL\DoODU�oHUoHYHVLQGH�
÷HNLOOHQL\RU��$PD�EL]�PXKDNNDN�DUDODU×QGDQ�ELU�NDo�
\HWHQHNOL�JHQFL��E�Q\HPL]H�NDWPD\×�KHGHIOL\RUX]��
([SHUWHDP�RODUDN�NLPVH\L�L÷H�DOPD\DFDN�ROVDN�
ELOH�EX�\D]�RNXOODU×Q×�\DSPD\D�GHYDP�HWPH�
NDUDU×�DOG×N��%X�NRQXGD��WRSOXPVDO�NDWN×�
DQOD\×÷×\OD�KDUHNHW�HGL\RUX]����*HQoOHULQ�
NHQGL�LOJL�DODQODU×Q×�YH�SRWDQVL\HOOHULQL�
NH÷IHWPHOHULQH��L÷�KD\DW×QD�GDKD�
UDKDW�DGDSWH�RODELOPHOHULQH�
I×UVDW�VDùOD\DFDN�EX�RNXOODU×Q�
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